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1. BBOJAHAA YACTDb

1.1. ®oHJ OLIEHOYHBIX CPEICTB PErIAMEHTHPYET (POPMBI, COepKAHUE, BUIBI OLIEHOYHBIX
CPEACTB JUIsl TEKYIIEro KOHTPOJIA, NMPOMEXYTOUHOM aTrTecTallud U UTOrOBOM (roCyJapCTBEHHOM
UTOTOBOM) aTTecTalMy, KPUTEPUHM OLEHUBaHHUS IU(P(EPEHIUPOBAHHO IO KaXIOMY BHUAY
OLICHOYHBIX CPEJNICTB.

1.3. @®oH/ OLIEHOYHBIX CPECTB ONpe/esasieT YpoBeHb GOopMHPOBAHMS Y 00yYAKOIIUXCSH
ycranoBjeHHbIX B @®I'OC BO u omnpeaejeHHbIX B OCHOBHOW 0Opa3oBaTeIbHON Iporpamme
BBICIIIEr0 00pa30BaHMsI MOJATOTOBKA KaJIPOB BBICIICH KBATH(PHUKAIIUH 10 MPOrpaMMaM OpPAHHATYPHI
no cneruanbHocTH 31.08.71 Opranuzanus 31paBoOXpaHEHUsT U OOIIECTBEHHOE 3I0POBBE B cepe
OpraHU3aIMOHHO-YIIPABICHYECKON MPO(ECCHOHANBHON NIeATeNbHOCTH 00IenpodeccnoHaIbHbIX
komrereHnui (OIIK), npodeccnonanpubix kommerenmuii (I1K).

https://tgmu.ru/sveden/files/zic/31.08.71 Organizaciya zdravooxraneniya i obschestve
nnoe zdorovye(3).pdf

2. OCHOBHA YACTD
2.1. Buabl KOHTPOJISI H ATTeCTAIlUH, (POPMbI OIIEHOYHBIX CPEICTB

Ne OueHo4yHbIe cpeacTBa®
n/ | Buabl KoHTpOJIA
P dopma
n
1 Texkymuii KOHTPOJIb** TecThl
2 IIpomeskyTounas Bomnpocel 1u1st cobecenoBaHust
aTTecTalusa ™™

3. Cozep:kaHue OIEHOYHBIX CPEACTB TEKYIIEro KOHTPOJIS

Texyiuit KOHTPOJIb OCYIIECTBIISIETCS MPEOAaBaTeIeM IUCIUIUIMHBI TIPU TPOBEACHUH
3aHATUN B (popme: OIIeHOYHOE CPeaICTBO | — TECTHI, 2 — BOMPOCHI JUIsl COOeeJ0BaHUS

OueHouHbIE CpeICTBa 7151 TEKYLIETO KOHTPOJIA.

OuenovHoe cpeacTBo 1 - TecTbl

Kon TEKCT JJIeMeHTa
n NAUTE OTBETHBI HA BOIIPOCHI TECTOBBIX 3AJAHHUM 1
YPOBHS (OJWH MPABUJIBHBINA OTBET)
T Kakoii 3aKk0H 1MajileKTHKH Onpe/esieH cieayrimuM odpazom: «3meHeHue
KayecTBa  00beKTa  NMPOMCXOAUT  TOrAa, KOrAa  HAKOIUIEHHe

KOJIMYeCTBEHHBIX U3MEHEHUI TOCTUTaeT ONpeaeIeHHOr0 mpeaeaay
3aKOH OTpULIAHUS

*3aKOH HepCXOJIa KOJINMYCCTBCHHBIX I/ISMGHGHI/Iﬁ B KQUCCTBCHHBLIC

3aKOH B3aMMHOM CBSI3H U B3aUMOOOYCIOBICHHOCTH

HET 3aKOHOHATEILHON 0a3bl

Kakoe neiicTBHe M0JKHO OBITh BCTaBJIEHO B onpeaejicHue Kadecrsa:

«KayecTBO — COBOKYNHOCTbh XapaKTEPUCTHK 00beKTAa, OTHOCSIIHUXCH K
€ro CoCOOHOCTH ... YCTAHOBJICHHBIE U NpPeAnoJaraeMbie NOTPeOHOCTH
BBINOJIHATh

*YIOBIETBOPATH

NPUHUMATh

OTpHIIATh



https://tgmu.ru/sveden/files/zic/31.08.71_Organizaciya_zdravooxraneniya_i_obschestvennoe_zdorovye(3).pdf
https://tgmu.ru/sveden/files/zic/31.08.71_Organizaciya_zdravooxraneniya_i_obschestvennoe_zdorovye(3).pdf

Kakoe u3 onpeaejeHuidi KayecTBa MeIHMUMHCKOM TOMOIIM SIBJISIETCS
NPaBUIbHBIM

*KayecTBO  MEJIUIMHCKONH TIOMOIIM - COBOKYMHOCTh  XapaKTEPUCTHK,
OTPaXAIOIIUX  CBOEBPEMEHHOCTh  OKa3aHUS  MEIUIMHCKOM  [OMOLIH,
MPaBWIBHOCTh BBIOOpAa METOAOB MPO(DUIAKTUKH, IUATHOCTUKH, JICUCHUS U
peaGI/IJII/ITaI_II/II/I IIpru OKa3aHUH MCI[I/II_II/IHCKOI;’I moMonu, CTCICHb JOCTHUXCHHA
3aIIaHUPOBAHHOTO Pe3yJibTaTa

KauecTBO  MEAMIMHCKOW IOMOIIM - COBOKYIHOCTb  XapaKTEPUCTUK,
OTPAXKAIOIIUX CBOEBPEMEHHOCTh M JOCTYIIHOCTh OKa3aHHUS MEIUIIMHCKOM
MOMOIIM, TPABWIBHOCTH  BBIOOpa, MPOQMIAKTUYECKHX H  JieueOHO-
JUarHOCTHYECKUX MEPOIPUSITHI, yIOBIETBOPEHHOCTh MAllMEHTOB OT KOHTAKTa
C CUCTEMOM 31paBOOXPAHCHUSA

KauecTBO  MEAMIIMHCKOW TOMOIIM - COBOKYIHOCTh  XapaKTEPUCTUK,
OTPAXAIOIIUX  CBOEBPEMEHHOCTh  OKa3aHUS  MEIUIMHCKOM  ITOMOIUIH,
MPaBWJIBHOCTh BBIOOpPA METOAOB MPOMUIAKTUKU, TUATHOCTHUKU U JICYEHUS U
palOHaIbHOE UCIIOJIB30BAHUE PECYPCOB 3PABOOXPAHEHHUS

Kakoii moaxox He olleHMBaeT Ka4eCTBO MeIMUMHCKOM MOMOLIHU
CTPYKTYPHBIN

TEXHOJIOTUYECKU

OLICHKH pPE3yJIbTATUBHOCTH

*MeIUKO-9KOHOMUYECKUI

K kakomy moaxony B (pOpMHPOBAHHMM Ka4decTBa NMPOAYKIHUHM OTHOCHTCH
npuHuMn «/lenai Bce NpaBUJIBHO € CAMOI'0 HAYaJIa»

*OpUeHTalus Ha MOTpeOUuTes

OpHEHTALIMS Ha IIPOU3BOJCTBO

OpHUEHTALMS Ha BOCIIPUATHE

OpHEHTALMS HA dKOHOMHYECKOE ITOJIOKEHUE

Ha xakyio ¢yHKuui0o Bo3Jjaraercss ocyuiecTBJeHHe BHI0B J1eATeJIbHOCTH,
HEOOXOAUMBIX /UI CO3JAHUSI YBEPEHHOCTH, 4YTO OOBEKT cnocodeH
BBINIOJIHUTH TPeOOBAHMSA K Ka4eCTBY NPOAYKIUH

*KOHTPOJIb

obOecrieueHue;

OIIEpaTUBHOE yIIpaBJICHHE

aHaIN3

Kakoii npuHUMI MeHeIKMeHTa KayecTBAa HalpaBJieH Ha YyJy4dlleHHe
BHYTPEHHEH CpeJbl OPraHU3aluH

OpHUEHTAlMsI Ha NOTpeOUTeNs

IIOCTOSIHHOE YJIy4LIEHUE KaueCTBa

*CHCTEMHBIH MOAXO0/ K YIPABIECHUIO

OpHEHTAILMSI Ha PYKOBOJICTBO

Kakoii nmpuHOMI MeHeIKMEHTa KayeCcTBa HANpPaBJeH Ha YyJy4dlleHHe
B3aMMO/AEHCTBHSA ¢ MUKPOCpPeI0i OPpraHu3anuu

IIOCTOSIHHOE YJIYYIIIEHUE Ka4yeCTBa

OpHUEHTAIMsI Ha TOTPeOUTENS;

*CHUCTEMHBIH MMOJIX0J] K YIPABJICHUIO

y4eT MHEHUS KOJUIEKTUBA

Kakoii nmpuHUuI MeHeI:KMeHTa Ka4decTBa HamNpaBjeH Ha IOBbILIEHHE
KayecTBa yNpaBJeHHUsl OpraHu3amnuei




MTOCTOSTHHOE YITYUIIICHUE KauyecTBa
BOBJICUEHHUE TIEPCOHATA
*CUCTEMHBIN MOJIX0/T K YIIPABICHHUIO
MHEHHE aIMUHUCTPALIUU

Kakoii nmpuHUMn MeHeI:KMEHTa KadyeCcTBa HAINpPaBJieH HA TOBbINIEHHE
Ka4ecTBa NPUHATHA PeLIeHuit

BOBJIEUEHUE TIEpPCOHATIA

MPUHSATHE PEIICHNH, OCHOBAaHHOE Ha (aKTax

*CHCTEMHBII MOAXO0/ K YIPABIECHUIO

MHEHHE aIMUHHUCTPALUU

Crangaptbl M PYKOBOASIIME MPHUHIMIBLI CTAHAAPTOB MexayHapoaHoii
opranm3annu no crangapruzamun  (MCO) cepunm 9000 3aBoeBasu
MHPOBYIO penyTallI0 KAK OCHOBHbIE JOKYMEHTHI 1JIs1

3alIUThI OKPYKAOLIEH CPeIbl

*pa3BepThIBaHUS CUCTEMbI MEHE)KMEHTa KauecTBa

COBPEMEHHOTO TOHMMAaHUSI TEPMUHA «KAYE€CTBOY

CHUCTEMHOTO MOIX0/a K KaYeCTBY

IMepeuncinTe BUIABI KOHTPOJIS Ka4eCTBAa MeIMLIUHCKON MOMOIIHU
rocyJapCTBEHHBIH, BEJOMCTBEHHBIH, BHYTPEHHUH, 0OIIIECTBEHHBIH,
HE3aBUCUMAasl OILIEHKA KayecTBa YCIYr, MOpPeAOCTaBIAEMbIX MEIUIMHCKON
opraHu3anuen

rOCYJIapCTBEHHBIH, BCJOMCTBCHHEIHN, BHYTPECHHUMH, OOIIECTBEHHBIN,
HE3aBUCHMMas OLEHKAa KadecTBa YCIYr, MPEJOCTaBIsEMbIX MEIULMHCKON
OpraHm3alyeil, KOHTPOJIb O00OBEMOB, CpPOKOB, KayecTBa H  yCIOBHUH
MPEAO0CTABIICHUS] MEIUIIMHCKOM opraHu3auuii B ycnoBusax OMC
*TOoCyJapCTBEHHBIN, BEIOMCTBEHHbIN, BHYTPEHHUN

rocyJapCTBEHHBIN, BEIOMCTBEHHbIN, BHYTPEHHUI, BHEBEJOMCTBEHHBII

Ha ocHoBe 4ero chopmMupoBaHbI KPHUTEPHHM Ka4ecTBAa M 0e30MACHOCTH
MeIMIMHCKOMN MOMOLIHU

*Ha OCHOBE TOPSJIKOB OKa3aHUs MEIUIMHCKOM MOMOIIM M CTaHJIapTOB
MEIULMHCKOW ITOMOIIH, YTBEPKIACHHBIX MHUHUCTEPCTBOM 3/1paBOOXPAHEHUS
P® xnauHHMYECKMX pEKOMEHJIAIM (IIPOTOKOJIIOB JIEYEHHs) IO BOIpPOCaM
OKa3aHUs MEIULMHCKON TIOMOIIM, pa3pabOTaHHBIX M  YTBEPKACHHBIX
MEIULUHCKUMU TPO(PECCHOHATTBHBIMU HEKOMMEPUYECKUMHU OpraHU3alusIMU

Ha OCHOBE MOPSIKOB OKa3aHUs MEIUIIMHCKON MOMOIIU

Ha OCHOBE KJIMHUYECKUX pEKOMEHIAalUi (IIPOTOKOJIOB JICUEHNU)

Ha OCHOBE [IPUKa30B MuHnucrepcTsa 3ApaBOOXPaHECHUS PO,
periIaMeHTHPYIONMX TpeOOBaHUS K OKa3aHUIO MEIUIIMHCKOH MOMOIIH
HACEJICHUIO

CTpyKTYpHBII MOAX0A K OLEHKEe KadecTBa MEIMIUHCKON MOMOIIU
npeamnosaraer

*JIMLIEH3UPOBAaHUE M  aKKPEAWUTALMI0O PpEecypcHOW  0a3zbl  yupekIeHUil
31paBOOXpPaHEHUs

OLICHKY Ka4€CTBAa MEIUIIMHCKON ITOMOIIM 110 KOHEYHBIM pe3yJIbTaTaM

OLIEHKY COOJIIO/IEHUS TEXHOJIOTUH JIeueOHO-IMarHOCTUYECKOr 0 Tpoliecca
pacueTr UHTerpajbHOro K03 duienta 3¢pHeKTUBHOCTH

Jlnsi omeHKH KayecTBa MEAUIMHCKHUX TEXHOJOTHMH B TOBCeIHEBHOM
NPaKTHKe NOJUKJIMHUK HanoJiee 4acTO NPUMEHSeTCH MeTO/




*3IKCIEPTHBIX OI[EHOK
CTAaTUCTUYCCKHI
MeIUKO-3KOHOMHUYECKOr0 aHAIN3a
COLIMOJIOTMYCCKUM

JesiTeJIbHOCTH PYKOBOJCTBA OPraHM3allMH, HANPABJIEHHAsi HA CO3JaHHe
yciI0BMii, KOTOpble HeO0XOAMMBI M JA0CTATOYHbI /ISl BbINYyCKAa
KAa4YeCTBEHHOW MPOYKIMHU WIH OKA3aHUS KAYeCTBEHHOH YCJIYI'M — 3TO
*MEHEKMEHT KauecTBa

yJIy4lIEHUE KaueCTBa

o0ecrnieueHre KayecTBa

CUCTEMa KauecTBa

HIkama oneHUBaHUA
«Otuno» - 90% u Gosiee MPaBUIILHBIX OTBETOB HA TECTOBBIC 3aJaHUs KAXKI0TO YPOBHS 10

KaX(HOﬁ KOMIICTCHIIHU

«Xopouio» - 80-89% npaBUIIbHBIX OTBETOB HA TECTOBBIE 3aJIaHUS KaXJA0I'0 YPOBHS 110

Ka)XJIOM KOMIIETCHIIUU

«Y noBrerBoputenbHOY - 70-79% MpaBUIBHBIX OTBETOB HA TECTOBBIC 3a/IaHUS KaXKJOTO

YpPOBH: 11O Ka)XJIOM KOMIIETCHIIUHN

«HeynosnerBoputenbHo» - MeHee70% MpaBUIIbHBIX OTBETOB Ha TECTOBBIC 3aJJaHUS KAXKJ10T0

YPOBH: 11O Ka)XJIOM KOMIIETCHIIUHN

4. Conep:kaHue OLIEHOYHBIX CPEICTB MPOMEKYTOUYHOM aTTecTalUN
IIpomexyTouHast arrecTanys IPOBOJUTCS B BUJIE 3a4€Ta
Bomnpocs! 1151 cobecenoBanust

1.

© o~

11.
12.
13.

14.
15.
16.

17.

praBHeHI/Ie Ka4yCCTBOM (MeHeI[)KMeHT Ka‘leCTBa) KaK HaydHasd JUCHUIINIMHA WU HOpEeAMET
nperoaaBaHHs. MeTom0/10THS CUCTEMBI YIpaBJICHUA KaUCCTBOM.

YHpaBJIeHI/Ie KauCeCTBOM B 3JpaBOOXPaHCHHUU. BHCIIpeHI/IC CHCTCMBI MCHC/I?)KMCHTA Ka4yC€CTBa
B 3/I[paBOOXPaHCHUU
OcHOBHBIC MCETOJbl YIPABJICHUA KauCCTBOM U C(I)epbl UX HPHUMCHCHUS. Cucrema

yIpaBIEHUS KauyeCTBOM OCHOBaHHasg Ha cranaaprax cepuun ISO 9000 u npuHIMIax
BceoOIIero ynpasieHus kauectsom (TQM) .

CrangapTuzanys U METPOJIOTHS B YIIPaBICHUH KaueCTBOM

CepTtudukaius B ynpaBjieHHUH KauecTBOM. Pa3BuTue cucTeMsl yrpaBieHUs KauecTBOM B PO
U 32 pyOexom.

Ceptudukanus B yrpaBieHUH Ka4eCTBOM, HOpMaTUBHas chepa CUCTEMBbI TOCYAApCTBEHHON
cepTUUKALMU; CTPYKTYpa opraHoB ceptudukanuu B PO, ux GpyHxmum.

Ceprudukanus KaKk HHCTpPYMEHT YIpaBJIeHHs KaueCTBOM. 3allluTa IpaB MoTpeduTene.
OO01u1me u crienuanbHble METO/Ibl YIPABICHUS KaUeCTBOM.

OCHOBBI METOJOJIOTUN PA3BUTHUS U BHEIPEHHS CHCTEMBI MEHEPKMEHTA KaueCTBa.

. BHenpenue cucrembl BceoOLIero MeEHEIKMEHTa KadecTBa. BceoOmmii MeHEeIXKMEHT

kadectBa (TQM).

MoTHBanus B CHCTEME YITPABJICHUS KAYECTBOM.

Opranu3anus, KOOpAWHAINS U PETYIUPOBAHNE TIPOIecca YIPABICHUS Ka4eCTBOM.

Ponp crampmaptuszanmuu B oOecliedyeHHHM KadecTBa W OE30MACHOCTH  MEIUIIMHCKOM
JESITEIbHOCTH.

KoHTposb, yueT u aHaIu3 IpoIeCcCOB YIIPABICHHS KAYeCTBOM.

3amuTa mpaB MOTpeOUTENEH — IPAaBOBBIE U OPTraHU3AIMOHHO-METOANYECKHUE ACTIEKTHI.
XapakTeprucTHKa OTIIMYUTEIBHBIX YePT KOMIUIEKCHOTO TOJIX0[a OPTaHU3AINH YITPABICHUS
KaueCTBOM 3a PyOEIKOM..

XapakTepHucTHKa CTaHAaPTH3AINH, €€ TIPOIlecca H SKOHOMHYECKUE TPOOIIEMBI.



18. lenu u 3amaun MexayHapoaHon opranu3aiuu o crannaptusamnuu (MCO).
19. XapakrepucTtrka 0COOEHHOCTEN cepTH(PHUKALINN METUITTHCKUX YCIIYT.
20. Pa3BuTHE KOHIICTIIIUY U pa0OT B yIIPABICHUH KA4e€CTBOM B c(hepe 3ApaBOOXpaHCHHUS.

5. Kputepuu oueHMBaHUsA Pe3y1bTaTOB 00y4eHUs

«3a4TeHO» BBICTABIIACTCS 00yJaromeMycs, €CIIi OH MOKa3all JOCTaTOYHO NMPOYHBIEC 3HAHUS
OCHOBHBIX TOJOXECHUN Y4eOHON IUCHMIUIMHBI, YMEHHE CaMOCTOSTENIFHO pEelIaTh KOHKPETHHIC
NpaKTHYECKHE 3a/a4d, MPeAyCMOTpPEHHbIE paboueil mNporpaMMmoil, OpPHEHTHPOBATHCA B
PEKOMEHI0BAaHHOH CIIPaBOYHOI TUTEpaType, yMEeeT NPaBUIbHO OLCHUTH MOJTYYCHHBIE PE3YIIbTaTHI.

«He 3aureHo» BbICTABIAETCS OOydYalOIIEMYCs, €CIM TPH OTBETE BBHISBUINCH
CYIIECTBEHHBIE MPOOENIbI B 3HAHUSAX OCHOBHBIX MOJOXCHHH y4eOHOW AMCUMIUIMHBI, HEYMEHHUE C
IIOMOIIBIO IPENOAaBaTENsl MOTYIUTh MPABIIIBHOE PELICHNE KOHKPETHOH MPaKTHYECKOM 3a1aun U3
qHCiIa MPEeyCMOTPEHHBIX pabodel mporpaMMoil yueOHOM TUCIIUIIIMHEL.



