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1.1. ®oHa OLIEHOYHBIX CPEACTB PErjJaMeHTUPYeT (GOPMBI, COEpKaHUE, BUIbI OLEHOYHBIX
CPEICTB ISl TEKYILEro KOHTPOJIS, MPOMEXYTOUHON aTTeCTallud M UTOrOBOM (rocyaapCTBEHHOM
UTOTOBOM) aTTeCTallMy, KPUTEPUHM OLEHUBAHHS TU(P(PEPEHIMPOBAHHO IO KaXIAOMY BUAY
OLICHOYHBIX CPEJCTB.

1.2. ®oHj OUEHOYHBIX CPEACTB OMPEACISeT YpOBEHb (OPMHUpPOBaHUS Yy OOyHAIOIIUXCS
yctanoBieHHbIXx B @I'OC BO wu ompeneneHHBIX B OCHOBHOM 00pa3oBaTelbHON TMpOrpaMme
BbICHIETO oOOpa3oBanuss 1o crnemuanbHoct  33.05.01 dapmanus, HamnpaBieHHoctd 02
3npaBooxpaHeHue B cdepe oOpalleHusi JEeKapCTBEHHBIX CPEICTB U JPYTrHX TOBAPOB ANTEUYHOTO
accoptumenta yHuBepcaibHbIX (YK) kommerenmmii, o6menpodeccuonanbubix (OIIK) u
npodeccuonanbbiX (I1K) komneTeHuii

https://tgmu.ru/sveden/files/eic/OOP_33.05.01_Farmaciya_2026.pdf

2. OCHOBHA YACTD
2.1. Buabl KOHTPOJISI M ATTECTAIlUH, ()OPMBbI OIIEHOYHBIX CPEJICTB

Ne OueHo4YHbIE CpeCcTBA
n/ | Buabl arTectauuu
g 1 ®opma
n
1 Texkymmii KOHTPOJIb Tectbl

CutyanuoHHbIEe 321241
Yek JUCTBI

2 IIpomeikyTouHas Bonpocs 115 codecenoBanusi
arrecranus

3. Conep:xkaHue OLIEHOYHBIX CPEICTB TEKYIIEH aTTecTaAlMH

TeKYHII/II\/II KOHTPOJIb OCYIICCTBIIACTCA NPECIOJABATCIIEM JUCHUIIIIMHBI ITPHU TPOBCACHUN
3aHSATHH B q)OpMCI TECTUPOBAHHUA, CHUTYAallUOHHBIX 3a/a4.

TecToBbIli KOHTPOJIb

TexcT kKoMneTeH UM / Ha3BaHus TPyAOBOH pyHKIMH /

Kon HA3BAHMA TPYA0BOIO 1eHCTBHUSA / TEKCT
C 33.05.01 dapmarnus
VK- 4 CrniocoOeH NpuMeHTh COBpEMEHHbIE KOMMYHUKATHUBHbBIE
K TEXHOJIOTHH, B TOM YUCJIE HA HHOCTPaHHOM(BIX) sI3bIKe(ax), AJIs
AKaJIEMUYECKOro U Mpo(ecCHOHATBLHOTO B3aUMOJICHCTBUS
K VK5 [Criocoben aHanmu3upoBaTh U YUUTHIBATh Pa3HOOOpPa3Hue KyJIbTYp

B [IPOIIECCE MEXKKYJIBTYPHOIO B3aMMOJICHCTBHS

[TK-3. Cioco6eH ocymecTBIsITh hapMarieBTUIECKOoe
WHG(OPMUPOBAHKUE U KOHCYIHTHPOBAHUE MPHU OTITYCKE U

K IIK- 3 [peanu3anuu JeKapCTBEHHBIX MPENAPATOB ISl MEIUITUHCKOTO
[IPUMEHEHHUS U JPYTUX TOBAPOB allTEYHOI'0 aCCOPTUMEHTA

D A/04.7 WNudopmupoBanue HaceneHNs 1 MEAUIIMHCKUX PAOOTHUKOB O




lIeKapCTBEHHBIX MpernapaTax U Jpyrux ToBapax anTeuHOTo
ACCOPTHMEHTA

JTAUTE OTBETbI HA BOITPOCbBI TECTOBBIX
SAJJAHUU 1 YPOBHS (OAMH TPABUJIBHBIN OTBET)

1.

(5.

(6.

TOpFOBbIﬁ CTUWJIb COOTBETCTBYET CTPATEIruM ...

a. COTPYJTHUYECTBA
0. KoMIpommucca
B. TIPUCIIOCOOJICHHUS
r. ConepHuuecTBa

. YJAbTUMATYM ONINOHEHTY NPeAbABIAETCH B ...

MEPEroBoOpHoOro mnpoiecca:

a. KyJIbMUHAIIMOHHBI MOMCHT
0. caMOM KOHIIE

B. CAaMOM HayaJjie

I. XOJI€ BCETO

IIpuem, npu KOTOPOM OJIHA U3 CTOPOH KOH(QINKTA
YTBEPKAaeT, YTO HAXOAUTCHA B 0e3BBIXOTHOM CUTYAllUU H
NpeaoCcTaBIsAeT CBOEMY ONIIOHEHTY HH(OPMALHIO,
MOATBEPKIAAIOLIYIO 3TH CJI0BA:

a. Paccunrannas 3anepxka
0. BeiOop u3 AByx 301

B. «3aTBOpPa»

T. Iepexo/ia K HaCHITHIO

MSrkui cTHIb BbIpaxkaeTcs (popmMyJion ...

a. «BBIUTPBIII—IIPOUTPHILLD)
0. «TIPOUTPBHIII-IPOUTPHILII»

B. «BBIMT'PBILI-BBIUTPHILD)

I. <IPOUTPHILI-BbIUTPHILD)

Crparernu, cOOTBeTCTBYIOIIME MATKOMY CTHJIIO ...

a. COTPYIHUYECTBa
0. KoMmpomucca

B. IPUCNIOCOOIeHUS
r. ConepHuuecTBa

CoTpyaHNYeCKOMY CTHJII0 COOTBETCTBYET ...

a. Urpa IpPOMEXYTOYHBIMU IIPEIIIOKECHUAMU

0. mpuéM ynaXMBaHUS MHIIMIEHTA

B. ME€TO/J NPUHUMIIHAIbHBIX IIEPEroBOPOB

I. TAKTHKA COKPBITUS U OTKPBITUS HH(OpMALIUK

. IlpueM, Npu KOTOPOM NeperoBopbI OTKJIAALIBAIOTCS /10

TeX Mop, NOKa 000cTpeHne KOH(INKTA He J0iAeT 10
TaKkou CTEICHU, YTO INPOTHBHUK OKAKETCHA B OYUCHDb
HEBBITO{HOM I10J10KEHH U :




a. Paccuurannas 3aepKka
0. Bei6op u3 aByx 301

B. «3aTBOpa»

T. Iepexo/ia K HaCHITHIO

8. TakTHKa, NIPU KOTOPOIi ¢ CAMOIo Ha4aJia MeperoBopoB
ONIMOHEHTY NPeAbABJIAIOTCH He Bce TpeOoBaHusA, a
BBIIBUT'AIOTCS B X0/l€e IePeroBOPHOro npoiuecca
MoCJIeI0BATeJIbHO, OJJHO 32 JIPYTUM:

d. YIbTUMAaTUBHAaA

0. BBIDKMMaHUS YCTYIOK

B. IMOIJIOIICHUA CTPCII

I. ICUXOJIOTUYECKOT0 JaBJICHUS

(9. IIpuem, npu KOTOPOM O1HA U3 KOHPIUKTYHOUIUX CTOPOH
HaMe4aeT JABa (UM 00JibIle IBYX) BApDUAHTA
3aBeplIeHUs] KOH(IUKTA, KOTOpPBIE 1Jis1 Heé IPMMEPHO B
PaBHOIi cTeneH XOPOIIM, U NpeajiaraeTr B
YJIbTHUMATHBHOM (p)OpMe CBOEMY ONIOHEHTY BbIOPATH
OJMH U3 HUX:

a. Paccunrannas 3anepxka
0. Bb100op M3 ABYX 30.1

B. «3aTBOpa»

I. Iepexo/a K HaCUIINIO

10. KécTkuii cTuib BoIpakaercss popmyJioi ...

a. KBBIMTPBIII—IIPOUTPBILD)
0. «TIPOUTPBILI-IPOUTPHILII»

B. «BBIUTPBILI-BBIMTPBILD)

T. «IIPOUTPHILI-BBIUTPHIII»

11. Tun xKoHpIUKTHOM JIUYHOCTH, KOTOPOMY
NPHHAICKAT JAHHAS MOBEJCHYECKAsl XapaKTePHCTHKA:
NmnyabcuBeH, HeI0CTATOYHO KOHTPOJINPYeT cedsl.
IToBenenue Takoro 4enoBeKa MJI0Xo NMpeacKa3yemMo.
Bener ce6s1 BbI3bIBaIOLIE, arpeccuBHO. YacTo B 3anaJje
He 00palaeT BHUMAHHUA HA 00LIENPUHATHIC HOPMBI
o01eHns. XapakTepeH BbICOKMI YPOBEeHb NPUTA3AHMUIA.
Hecamoxpuruyen. Bo MHOrux Heyaavax,
HENPUSTHOCTAX CKJIOHEH 00BUHATH Apyrux. U3
NMPOLLIOro (Iaxe ropbKOro) M3BJaeKaeT MaJ0 YPOKOB:

a. HeynpaBJisieMbl i
0. pUrHIHBIN

B. 0€CKOH(IUKTHBIN
. JI€MOHCTPATUBHBIN
Jl. CBEPXTOYHBIN

12. Tun KOHPIUKTHOH JUYHOCTH, KOTOPOMY
NPUHAJIEKAT JaHHAS MOBEAeHYECKasi XapaKTePUCTHKA:
CKPYIYJe3HO OTHOCHUTCS K padoTe, NpeabsBJIsieT




NMOBbIIIIEHHbIE TPEOOBAHUS K cede U OKPYKAIOIIUM,
NMpUYeM MOCJIeTHUM KaKeTCsl, YTO OH NPUIupaeTcs,
00J1a1a€T MOBBILIEHHOI TPEBOKHOCTHIO, YpEe3MEPHOM
YYBCTBUTEJIBHOCTBIO K /IETAJISIM, CKJIOHEH NPUIABATh
U3JIUIIIHee 3HAYEeHNe 3aMeYaHUAM OKPY/KAIOIINX.
Ctpanaert ot cedsi cam, MepeKUBaeT CBOU NMPOCYETHI,
HeyJa4H, 0A4ac paciiayuBaeTcs 3a HUX JaxKe
0os1e3HsIMH (OecCOHHUILIEIH, TOJIOBHBIMHU 00JISIMM H T.J1.):

a.HEYIPaBIIAEMBbII
O.pUTHIHBINA
B.0ECKOH(IIMKTHBIN
I.JIEMOHCTPaTUBHBII
A.CBePXTOYHBbII

Tun KOHPIMKTHON JJUIHOCTH, KOTOPOMY
NMPUHAJIEKUT TAHHAS NOBeeHYeCKas XapaKTepuCTHKA:
pPanMoOHAJIbLHOE MOBeIeHHEe BbIPAkKeHo cjiado. SApko
BbIPa:KeHO IMOIIMOHAIbHOE MoBeieHue. [liianupoBanue
CBoOeil IeATeJIbHOCTH OCYHIECTBJIAET CHTYaTHBHO U CJ1a00
BOILIONIAETCS B ’KU3Hb, XOPOIIO ce0si YYBCTBYET B
CUTyaluu KOHQJIMKTHOI0 B3aUMO/1eliCTBUA:

a.HeyNpaBJIIeMbli
O.pUTHIHBINA
.0€CKOH(IMKTHBIN
A.JIeMOHCTPATHUBHBIH
€.CBEPXTOUYHBIN

CTHib, KOTOPBIH 03HAYAET PACIIOJI0KEHHOCTH
YYACTHHUKOB KOH(NIMKTA K YPeryJupOBaHHIO
pa3HoOrJacusi HA OCHOBE B3AUMHBIX YCTYIIOK,
AOCTHKEHUS YACTHYHOI0 Y/I0BJIETBOPEHUS CBOMX
HHTEPECOB M B PABHOI Mepe npeanosjiaraer akTuBHbIe U
NMaCCHBHBbIE IeHCTBHSA, NPUJI0KEHHE HHINBHIYAJIbHBIX U
KOJUIEKTUBHBIX YCHJIHIA:

a. KoH(ppoHTauus (MPUHYKJIeHUE, 00pbOa, COEPHUYECTBO)
0. ykioHeHue (yxon)

B. IpUCNIOco0ieHue (YCTYIKa)

I. COTPY/IHUYECTBO

A. KOMIIPOMHCC

Mogaenb KOHQJIMKTHOIO NOBeIeHUs, KOTOPOH
COOTBETCTBYET IaHHAs MOBEJACHYECKAs XapaKTePUCTHKA
JIMYHOCTH: MOCTOSIHHO CTPEMHUTCS K PACIIUPEHUIO U
000CTPEHHI0 KOH(JIUKTA; MOCTOSTHHO NMPUHUKAET
NMapTHePa, HeTaTUBHO OLCHNBAET €ro JUYHOCTh;
nposm.]meT HO}]OI}pl/lTeJIbHOCTI) n He)mBepne K
CONEPHUKY, HAPYIIAeT ITUKY O0IIeHUA:

a. KOHCTPYKTHBHas
0. 1eCTPYKTHBHAA
B. KOH(hOpMHUCTCKas




. HOHKOH(OPMHUCTCKAas

16. CTuib noBeeHns B KOHQPJINKTAX, KOTOPbIi
XapaKTepu3yeTcsl ABHBIM OTCYTCTBHEM Y BOBJI€4EHHOI'0
B KOH(VIMKTHYI0 CUTYallMI0 KeJJAHUS COTPYAHHYATH C
KeM-J1100 U NPUIaraTb AKTHBHbIE YCHJIUS LISl
OCYLIeCTBJICHUSI COOCTBEHHBIX MHTEPECOB, PABHO KaK H
NOITH HABCTPEYY ONMOHEHTAM:

a. mpucnocooOieHne (yCTyIKa)
0. ykioHeHue (yxon)
B. KOH(ppoHTaIus (mpuHyXaeHue, 60proa, CONEPHUIECTBO)
T. COTPYIHUYECTBO
1. KOMIIPOMHCC

17. Tun KOHPIMKTHON JIUYHOCTH, KOTOPOMY
NPUHAJIEIKUT JaHHAS NOBeJeHYeCKasi XapaKTepUCTUKA:
HEYCTOHYMB B OLIEHKAX U MHEHHSAX, 00J12/12€T JIETKOI
BHYILIA€MOCTb10, BHYTPEHHE MPOTHBOPEYUB, XapaKTepHa
HEKOTOpAasi HeMoCJIe0BATEILHOCTh MOBEIEeHHS,
OpPHEHTHPYeTCSl HA CHIOMHHYTHBIH ycnexX B CUTyauusx,
HEJ0CTATOYHO XOPOIIIO BUIUT NMEPCNEKTUBY, 3aBUCUT OT
MHEHHS OKPY/KAKIIHX, He 00/1a1aeT J0CTATOYHON CHJION
BOJIN, U3JIMIIHE CTPEMHUTCH K KOMIPOMHUCCY:

a. HeyIpaBJIsIeMbIil

0. pUTHIHBIN

B. 0eCKOH(INKTHBIH
I. IEMOHCTPATUBHBIN
JI. CBEpXTOYHBII

18. CTnib noBeleHUs1, KOTOPBIN HaleJIeH Ha
MAaKCHMAJIbHYI0 peaTu3anuio YYacCTHUKAMH KOH(PIUKTA
cOOCTBEHHBIX HHTEPECOB, MPeINoJaraeT COBMeCTHbIH
MOMCK TAKOI0 pPellieHHus, KOTOPbI 0TBeYaeT
ycTpeMJIeHHSIM BceX KOH(IMKTYIOIMX CTOPOH:

a. KoH(poHTauus (IpUHY)XIeHUE, 60pbda, COEPHUYECTBO)
0. ykioHnenue (yxon)
B. TIPUCTIOCOOJICHHUE (YCTYIIKA)
I. COTPYAHUYECTBO
1. KOMIIPOMHCC

19. Moaesb KOH(PIUKTHOrO MOBeIeHUA, KOTOPOii
COOTBETCTBYET JaHHAsI OBeJeHYeCcKasi XapaKTepUCTHKA
JIMYHOCTH: MACCHBHA, CKJIOHHA K YCTYIKaM;
HemnocJie0BaTe/IbHA B OIlEHKAX, CYKIeHUSIX, MIOBEIeHUN;
JIETKO COIVIAIIAETCs € TOYKOM 3peHHsl CONePHUKA;
YXOJHUT OT OCTPBIX BOIPOCOB:

a. KOHCTPYKTHUBHAs
0. 1eCTpyKTHBHAS
r. KOHpopMHUCTCKAast
1. HOHKOH(OpMHUCTCKast
20. CTuib noBeeHNs B KOH(JIMKTE, KOTOPBIH
CTPEMMTCS HABA3aTh IPYI'MM CBOe pelieHne npodJeMbl,




YIOBaeT TOJbLKO HA CBOKO CHJIY, He MpueMJieT
COBMECTHBIX JIeHCTBUI, IPOABJIASA 3JIeMEHTHI
MaKCHMMAJIN3Ma, BOJIEBOH HANOP, /KeJIaHHUe JI00bIM
MyTeM, BKJII0YAs CWJIOBOE 1aBJIeHHE,
aJIMMHUCTPATUBHbIE CAHKIMHU, 3aNlyTHBAHUE, NIAHTAXK,
4TOOBbI, BO YTO ObI TO HU CTAJIO B3ITh BePX HaJ
ONNOHEHTOM, O/IeP:KaTh Mo0eay B KOHQIMKTE:

a. KoH(ppoHTaUMs (IPUHYKIEeHUE, 00pHLOa,
CONEPHUYECTBO)

0. ykioHeHue (yXon)

B. ipucriocoOsieHne (ycTyrka)

I. COTPYZIHUYECTBO

1. KOMIIPOMHCC

21. ToproBblii CTWJIb COOTBETCTBYET CTPATEIHH ...

a. COTpYAHUYECTBA
0. koMnpomMmucca
B. TIPUCTIOCOOJICHUS
r. ConepHuuecTBa

22. YIbTHMATYM ONIMOHEHTY NPEAbABISIETCA B ...
NeperoBOPHOro mpoiecca:

a. KyJIbMUHAIIMOHHBI MOMCHT
0. caMOM KOHIIE

B. CAMOM Hauajie

I. XOJI€ BCETO

23. IIpuem, npu KOTOPOM OJHA U3 CTOPOH KOH()IMKTA
YTBep:KIaeT, YTO HAXOAUTCH B 0€3BBIXOIHOH CUTYallUH H
NpeaocTaBjsieT CBOeMY ONINOHEHTY HH(popManuio,
MOATBEP:KAAIOIIYI0 ITH CJI10BA:

a. Paccunrannas 3amepxka
6. Bri0op u3 AByx 3071

B. «<3aTBOPa»

T. Iepexo/1a K HaCHITHIO

24. Msrkuii cTUJIb BbIpaxkaeTcs (popmMyJioi ...

a. «BBIUTPBIII—IIPOUTPHILI
0. «@IPOUTPHII-TIPOUTPHILID)
B. «BBIUTPHIII-BBIMTPHIL)

T. «POUTPHIII-BBIUTPBHILD)

25. Crparernu, cOOTBeTCTBYIOIIME MATKOMY CTHJIIO ...

a. COTpYAHUYECTBA
0. KoMIpomucca

B. IPUCIIOCO0JICHUS
r. ConepHryecTBa




26. CoTpyaAHNYECKOMY CTHJII0 COOTBETCTBYET ...

a. Urpa IPOMEKYTOUHBIMU IIPEIIIOKEHUAMU

0. mpuéM yJ1aXMBaHUS UHIIMIEHTA

B. METO/J IPUHUMIIHNAIbHBIX IIEPEroOBOPOB

I. TAKTHKA COKPBITHA U OTKPBITHS WH(OpMAIUN

27. IIpuem, Npu KOTOPOM NePEroBOpPbI OTKJIAAbIBAIOTCS
J10 TeX MOop, NMOKa 000cTPeHUue KOH(PIUKTA He J0iaeT 10
TaKO# CTeNeHH, YTO MPOTUBHUK OKAKETCSl B 04eHb
HEBLIT'OJJHOM I0JIOKEHHUM

a. PaccunranHnas 3aep:kka
6. BeiOop u3 1Byx 301

B. «3aTBOpPa»

I. Iepexo/ia K HACUIINIO

28. TakTnka, NpH KOTOPOIi ¢ caMOro Ha4yaJa
NeperoBOpoB ONMMOHEHTY NMPeIbABJSIOTCS He Bee
TpedoBaHUsl, a BLI/IBUTAIOTCA B X0/1€ IEPEeroBOPHOI0
npouecca nocjae10BaTeIbHO0, 0HO 32 IPYTHM:

a. yIbTUMAaTUBHAs

0. BbIKHMaHUS YCTYNOK

B. TOTJIOLIEHHUS CTpel

I. [ICUXOJIOTMYECKOI0 JaBIeHUs

29. IIpuem, Npu KOTOPOM OIHA M3 KOH(IMKTYIOIINX
CTOPOH HaMe4aeT JBa (Win 0oJsibLIe IBYX) BApHAaHTA
3aBeplleHus] KOH(PIUKTA, KOTOpPbIE /151 Heé MPUMEPHO B
PAaBHOI1 CTeNeHN XOPOLIM, U NpeiaraeT B
YJLTUMATUBHOM (popMe CBOEMY ONIMOHEHTY BbIOPATH
OJMH U3 HUX:

a. Paccunrannas 3anepxka
0. Be10op u3 1ByX 3041

B. «3aTBOpa»

I. IEPEX0/1a K HACUJINIO

30. KécTkuil cTruib BbIpakaercst popmysion ...

a. KBBIMTPBIII—IPOUTPBILD)

0. «TIPOUTPBHIII-TPOUTPHILII»
B. «BBIUTPBILI-BBIMTPBILI
T. «IIPOUTPBILI-BBIUTPHIID)

31. Tun kKoH(pIUKTHOMH JINYHOCTH, KOTOPOMY
NPUHALJICKUT JAHHAS MOBEICHYEeCKas XapaKTepUCTHKA:
NmnyjbcuBeH, HeI0CTATOYHO KOHTPOJIMPYeET celsl.
IloBeneHue TakoOro 4ea0BeKa MJI0X0 MpeacKayemo.
Bener ce0s1 BbI3bIBaKOLIE, arpeccuBHO. YacTo B 3anase
He o0pauiaeT BHUMAHMA HA O0LENPUHATbIE HOPMBI
o0meHns. XapakTepeH BbICOKMI YPOBEHb NPUTA3AHMIA.
Hecamoxkpuruyen. Bo MHOrMX Heypauax,
HENPUSITHOCTSIX CKJIOHEH 00BMHATH Apyrux. 13




NMPOLIOro (Ia’ke ropbKOro) U3BJIeKaeT MaJi0 YPOKOB:

a. HeynpaBJisieMblii
0. pUrHIHbBIN

B. OECKOH(MIUKTHBIN
I. IEMOHCTPATUBHBIN
Jl. CBepXTOYHBII

32. Tun KoHPIUKTHOH JUYHOCTH, KOTOPOMY
NMPUHAJIEKUT JAHHAS NOBeleHYeCKas XapaKTepuCTHKA:
CKpYIYJIe3HO OTHOCUTCS K padoTe, NpeabsBJisieT
NMOBbINIEHHBbIE TPEOOBAHUSA K cede U OKPYKAIOIIUM,
npuyeM MOCJeJHUM KAKeTCsl, YTO OH NPUIMpaeTcs,
00/12/12€eT NOBBINIEHHOH TPEBOKHOCTHIO, Ype3MePHOM
YYBCTBHUTEJbHOCTBIO K 1€TAJISIM, CKJIOHEH NMPUAaBaTh
H3JIMIIHee 3HAYeHNe 3aMeYaAHUAM OKPYKAIOIIHUX.
Crtpanaer ot ceds1 cam, epe;KUBAET CBOM NMPOCYETHI,
Hey/lAa4u, MoA4Yac pacijiauuBaeTcs 32 HUX JIaKe
00J1e3HsIMH (DecCOHHMIIEH, I0JIOBHBIMH 00JISIMU M T.[.):

a.HEYIIPaBIIIEMbII
O.pUTHIHBIHA
B.0€CKOH(DJIMKTHBIN
I'.JIEMOHCTPaTUBHBIN
A.CBEPXTOYHBIH

33. Tun KOHPIUKTHON JIUYHOCTH, KOTOPOMY
NPUHAJICKUT JAaHHAS OBEJCHYEeCKasi XapaKTePUCTHKA:
palMOHAJILHOE NT0Be/leHNe BbIPaxkeHo ci1ado. Spko
BBIPa’KeHO IMOLMOHA/ILHOE oBeneHue. Ilinannposanue
CBOeil 1eATeJIbHOCTH OCYLIECTBJISAET CHTYaTHBHO U ¢J1a00
BOILTOIIAETCH B JKM3Hb, XOPOIIO ce0sl YyBCTBYET B
CUTyalu¥ KOHQJIMKTHOIO B3aUMOAEHCTBUA:

a.HeyIpaBIIIeMbIil
O.pUrHAHBINA
r.0€CKOH (D IMKTHBIH
A.IeMOHCTPATHBHBIH
€.CBEPXTOYHBIN

34. CTuib, KOTOPBIH 03HAYAET PACHIOJI0KEHHOCTH
YYACTHMKOB KOH()INKTA K yperyJ1upoBaHHIO
pa3HorJacusi HA OCHOBE B3AUMHBIX YCTYIIOK,
AOCTHKEHHS YACTHYHOI0 YI0BJICTBOPECHHUS CBOUX
HHTEpPecoB M B PABHOI Mepe npeAnosiaraeT aKTUBHbIE U
NACCUBHbBIE 1eHCTBHS, IPUJIOKEHHE HHAUBHAYAJIbHBIX U
KOJIJIEKTUBHBIX YCHJIHI:

a. KoH(poHTauus (MpUHYyXaeHNe, 60pbOa, COMEPHUYECTBO)
0. ykionenue (yxon)

B. TIPUCTIOCOOJICHHUE (YCTYTIKA)

I. COTPYAHUYECTBO

. KOMIIPOMHCC




35. Moaeb KOH(PIUKTHOrO MOBeeHUsI, KOTOPOii
COOTBETCTBYET /IAHHAS MOBeIeHYeCKAas XapaKTepuCcTHKA
JIMYHOCTH: MOCTOSTHHO CTPEMHUTCSI K PACHIMPEHHUIO U
000cTpeHNI0 KOH(IUKTA; MOCTOSIHHO MPUHUKAET
napTHepa, HEraTHBHO OLIEHUBAET €ro JUYHOCTD;
NMPosIBJIsIET MOJ03PUTEIHLHOCTH U HeJI0BEPHE K
COMEPHHUKY, HAPYIIAET ITUKY OOIICHHSI:

a. KOHCTPYKTHUBHAas
0. 1eCTPYKTHBHAs

B. KOH(hOpMHUCTCKast

T. HOHKOH(OPMHCTCKAs

36. CTuJjb noBeieHUs1 B KOH(PIUKTAX, KOTOPBI
XapakTepu3yeTcsl ABHbIM OTCYTCTBHEM Y BOBJI€4EHHOI'0
B KOH(QIMKTHYIO CHTYaIMIO KeJIAHUA COTPYTHHYATH €
KeM-JIH00 U MPUJIaraTb aKTHBHbIE YCHJIUS IS
OCYIIeCTBJIEHHUSI COOCTBEHHBIX HHTEPECOB, PABHO KaK U
NOTH HABCTPEYY ONMOHEHTAM:

a. npucrnoco0aeHue (ycTynka)

0. yki10HeHue (yXo)

B. KOHQpOHTAM (IPUHYXAeHHE, 00pb0a, CONIEPHUUECTBO)
I. COTPYZAHUYECTBO

JI. KOMIIPOMHCC

37. Tun kKoHPIUKTHOH JIUYHOCTH, KOTOPOMY
NPUHAJIE:KUT JaHHAS NOBeJeHYeCKasi XapaKTepUCTHKA:
HEYCTOMYMB B OLICHKAX U MHEHUAX, 00J1a1aeT JIerKoi
BHYLLIA€MOCTb10, BHYTPEHHEe NPOTHBOPEYUB, XapaKTepHa
HEKOTOpAasi HeNoCJIe0BaTeIbHOCTD N0OBeIeHHUS,
OpHMEHTHPYeTCS HA CHIOMUHYTHBIH ycrex B CUTYyalusXx,
HE0CTATOYHO XOPOLIO BUANT NEPCNEeKTHBY, 3aBUCUT OT
MHEHHUS OKPYKAIOIIMX, He 00J1a/1aeT JOCTATOYHON CHJIOH
BOJIM, U3JIMIIHE CTPEMHUTCS K KOMIIPOMHCCY:

a. HeyTpaBJsieMbIi

0. pUTHIHBIN

B. 0eCKOH(INKTHBIH
I. I€MOHCTPATUBHBIN
JI. CBEPXTOYHBIN

38. CTniib noBeieHUs1, KOTOPBIN HalleJIeH Ha
MAaKCHMAJIbHYI0 peaTu3anuio y4YacTHUKAMH KOHQIUKTA
cOOCTBEHHBIX HHTEPECOB, MPEIN0JIaraeT COBMeCTHbIH
MOMCK TAKOI0 pPellieHus, KOTOPbIi 0OTBeYaeT
ycTpeMJIeHHSIM BceX KOH()IMKTYIOIMX CTOPOH:

a. KoH(ppoHTanus (IPUHYKIEHUE, 00phOa, COMEPHUYECTBO)
0. ykioHeHue (yxon)
B. IpUcTioco0ieHue (yCTyIKa)
. COTPYAHUYECTBO
1. KOMIIPOMHUCC

39.  Moaeab KOHPIUKTHOTO NOBEAEHNs, KOTOPOii
COOTBETCTBYET JaHHasI IOBeJeHYeCKasi XapaKTepUCTHKA




JIMIHOCTHU: MACCHUBHA, CKJIOHHA K YCTYIIKaM,
HEMocCaea0BaTe/IbHa B OLICHKAX, CYKIACHUAX, IOBCACHUM
JIETKO COTJIaliaeTrcs ¢ TOUKOM 3p€HMsA COIICPHUKA,
¥YXoauT OT OCTPLIX BOIIPOCOB:

a. KOHCTPYKTHUBHAsA
0. IeCTPYKTHUBHAS
r. KoHgopMucTckas
JI. HOHKOH(OPMHCTCKAas

40. CTnib noBeieHus1 B KOH(QPIUKTE, KOTOPBIi
CTPEMHTCS HABSI3aTh JPYTUM CBO€ peleHue npoodJieMbl,
YIOBAaeT TOJIbKO HA CBOIO CHJY, He IpHUeMJIeT
COBMECTHBIX JIeCTBUI, IPOSABJIAS 3JI€MEHTbI
MAaKCUMAJIH3MAa, BOJIEBOI HAMOP, KeJIaHue JH0bIM
MyTeM, BKJIKYas CHJI0OBOE 1aBJIeHHe,
aIMUHUCTPATHBHbIE CAHKINH, 3aAIIyTUBAHNE, IIAHTAXK,
4TO00bI, BO 4YTO ObI TO HU CTAJIO B3SITh BEPX HaJl
ONIOHEHTOM, 0/IePKaTh Mode1y B KOH(INKTeE:

a. koHppoHTanus (NpUHYKAeHHe, DOpBOa,
CONEPHUYECTBO)

0. ykioHeHue (yxon)

B. IpUCIIOCOOICHUE (YCTYIIKA)

I. COTPYIHUYECTBO

JI. KOMIIPOMHMCC

Kputepun orieHnBaHUs

«OT1au4HO» - 00s1ee 90% npaBUJIbLHBIX 0TBETOB

«Xopomo» - 80-89% npaBUIbHBIX OTBETOB
«Y0oBJeTBOPUTEIBHO» - 70-79% NpaBUILHBIX OTBETOB
«HeynoBJieTBOpUTEJIBLHO» - MeHee 70 % NpaBUIbHBIX 0TBETOB

Tunosble cUTyauMOHHbIE 321244 U YeK-JIUcThl 1o aucuumiude Bb1.B.J1B.03.02
Kondauxkronornsa B ante4yHol NpaKkTuKe

CuryanmonHas 3angada Nel

TexcT koMneTeH UM / Ha3BaHus TPyAOBOH pyHKIMH /
Kon HA3BAHMA TPYI0BOIO J1eHCTBUSA / TEKCT 3JIeMeHTAa
[cuTyanmonHo# 3agaumn

33.05.01 dapmanus

[CriocoOeH mpuMeHSTh COBpeMEHHbIE KOMMYHUKATHBHBIC
YK-4. TEXHOJIOTHH, B TOM YKCIIe HA MHOCTPAHHOM(BIX) sI3bIKe(axX), AJIs
AKaJIeMUYECKOTO M MPO(HECCHOHATLHOTO B3aUMOJICHCTBHUS

VK5 CriocobeH aHaTM3UPOBaTh U YUUTHIBATH Pa3HOOOpa3Hue KyIbTyp
B [IPOLIECCE MEKKYIbTYPHOI'O B3aUMOJEHCTBHS

Crioco0eH oCyIecTBIATh papMaleBTUYECKOe
K- 3 H(OPMUPOBAHHUE U KOHCYIbTHPOBAHHUE MPHU OTITyCKE U
ealTM3aliy JIEKaPCTBEHHBIX MPEmapaToB JIsl METUITUHCKOTO
[IPUMEHEHNS U IPYTUX TOBAPOB alITEYHOI'0 aCCOPTUMEHTA




A/04.7

HpopMupoBaHye HaCEIEHUS U MEAUIIMHCKUX PAOOTHHUKOB O
lIeKapCTBEHHBIX NIpernapaTax U APyrux TOBapax alTeuyHOro
ACCOPTUMEHTA

[O3HAKOMBTECH C CUTYALIMEN U JAUTE
PA3BEPHYTBIE OTBETHI HA BOITPOCHI

B anTexy oOpaTuiics MoKymnaTeb ¢ %ano0oil Ha KayecTBO
MPUOOPETEHHOTO paHee JEKAPCTBEHHOTO CPEJICTBA — Ma3H
«MeTtunyparmn». OH yTBEpKAA€T, YTO TOBAP HEHAJIEKAIIIETO
Ka4eCTBAa, TaK KaK [BET Ma3H OTINYAETCS OT TOM, KOTOPOU OH
[10JIH30BAJICS paHee.

[To daxTy >kamo0bl TUPEKTOP aNTEeKH MPOBeEIa KOHTPOIIb
OpraHu3aly XpaHeHUs JaHHOTO Mpernapara.

'Y CTaHOBJIEHO COOTBETCTBUE CYIIECTBYIOIIUX TapaMeTpPOB
XPpaHCHUS HOPMATUBHBIM Tpe6OBaHI/ISIM.

[TokymaTento 0TKa3aHO B BO3BpATE TOBapa.

Bormpoc k 3anaye:

Kaxue JOKYMCEHTBI JOJDKCH MPEAbABUTH CICHUAIUCT AlITCKU JJIA
MOATBCPIKACHN Ka4CCTBa TOBapa?

Kakue conpoBOAMTENbHbIE JOKYMEHTBI IOJDKHBI MOCTYIHTh B
AN TEKY BMECTE C TOBApOM?

Kakue HopMaTUBHBIC TPEOOBAHHMSI MIPEABSBISIOTCS K IPaBHIaM
XpaHeHUs JTAaHHOTO ToBapa? YKaxuTe HOPMATUBHYIO
TOKYMEHTAITHIO.

Y KkaxuTe napameTpsl TEMIEPATYPHBIX PEKUMOB,
OpPraHU30BAHHBIC B alITEKE JJIS XPAHEHMS JIEKAPCTBEHHBIX
CPEJICTB.

['1e MOKHO HaWTH OINMCAHHWE JICKAPCTBEHHBIX MpemnapaToB? Kax
KOHTPOJIUPYETCS IMOCTYHAIONIMI B alTEeKy TOBAap IO ITOKAa3aTEesr0
«Ormucanue»?

Yek —IUCT K cUTyallMoHHOM 3amadye Neo 1

Bun

Kon

TexcT KoMneTeHIUM / HA3BaHUSA TPYAOBOI PpyHKUMH /
HA3BAHMA TPYJO0BOIO ACCTBHA / TEKCT 3JIeMEHTA
CUTYallMOHHOM 3a1a4HU

33.05.01

Ddapmanus

YK-4.

Crnoco0eH NPUMEHATH COBPpeMeHHble KOMMYHHKATHBHbIE
TeXHOJOTUH, B TOM YK CJIe HA HHOCTPAHHOM(bIX)
si3bIKe(ax), 1Sl AKaJeMH4eCKOro U npogecCuoHAIbLHOI0
B3aMMOIEHCTBUA

YK-5

Crnoco0eH aHAIM3MPOBATh M YYNTHIBAaTh pa3Hoo0pa3ue
KYJbTYP B IIpoLecce MeKKYJIbTYPHOTO B3aUMOCHCTBHUSI

IK- 3

Crioco0eH ocyniecTBJIATH (papMaleBTHYECKOe
uH(opMHUpOBaHHME U KOHCYJIbTHPOBAHME IIPH OTIIYCKE M
peanu3alnum JJeKapCTBEHHBIX NMPenapaToB 1Jis
MEIUIUHCKOI0 NIpUMECHEHUSA U IPYIrUX TOBApOB
anTe4YHOro aCCOPTUMEHTA

A/04.7

NudopMupoBanmne HaceJeHUSA U MeIULIMHCKHX
Pa0OTHHKOB 0 JIEKAPCTBEHHbIX Mpenaparax u Apyrux
TOBapax alTe4yHOro aCCOPTHMEHTA

O3HAKOMBTECH C CUTYAIIMEW Y TAWUTE




PASBEPHYTBIE OTBETBI HA BOITPOCBHI

[1pu pacuere ¢ mokymnareneM (apMareBT HE CMOT PacCUUTATh
KJIMEHTa U3-3a OTCYTCTBUS pa3MEHHOI MOHETHI. KineHT ObLt
v BO3MYILIEH, TOTPEOOBAI «OKaT00HYI0» KHUTY. DapmarieBT
OTKa3aJl e IpeJoCTaBUTh.

BOHpOC K 3aJa4c:

B 1 Kaxue HapymieHus 1omymeHsl papManeBT?

[IpaBUIIBHBIN OTBET

1. Kaxnaas anteyHas OpraHu3aiis 10JDKHA UMETh KaK KHHUTY

3 OT3bIBOB U MPECAJIOKCHNU, KOTOpasd NpPEeaAOCTaBIIACTCA
MOKYIaTeJIro 110 €ro Tpe6OBaHI/IIO, TaK u

2. pa3MeHHbIH poHxa A 00CTyKMBAaHHUS TOKYATEICH.
(npuxa3 o HAIT)

P2 OTJIIMYHO OTBET HOHHI)Iﬁ, JaHbl OTBCTHI 11O IIATHU MYHKTAM

I[JI?I OLCHKHU «XOpOHIO»: JaHbI ITPABUJIbHBIC OTBCTHI HA
UCTBIPC U3 IIAATU ITYHKTOB

I[JI?I OLCHKHU «YAOBJICTBOPHUTCIBHO»: OtBer HGHOHHBIfI, JaHbl
IIPpaBHUJILHBIC OTBCTHI HA TPH U3 IISITU ITYHKTOB

P1 |Xopomio/ynoBiaeTBOpUTENBEHO

OTBET HeraBI/IJII)HbII\/JI nJIn HpaBHHBHLIﬁ Ha OAHUH HJIN ABa

PO HEYJIOBJIIETBOPUTEIIHLHO
YHKTA

5 KakoB MOpsIIOK OCYIIECTBICHHUS HATMYHBIX PACYETOB C
MoKymaTeasiMu?

B TedyeHne cMeHBI TPU 0OCITYKUBAHUU KaXKJOTO MOKYIATeNs
KacCHUP-OINEPAIIMOHUCT 00sI3aH:

1. - onpegenuTs OOIIYI0 CyMMY OKYIIKH U Ha3BaTh €€
[MOKYTIATEIIO;

2. - IOTYYHUTh OT MOKYyMHaTelNs AeHbIU 32 TOBAPHI,

2 - 3. - 4€TKO Ha3BaTh CYMMY IOJTYYCHHBIX JICHET U TOJIOKUTh
STU JEHBI'W OTJEIBHO HA BUJlYy Y MTOKYIATENS;

4. - HareyaTaTh 4eK;

5. - Ha3BaTh CyMMY MpPUYHUTAIONICHCS cIadyd W BbIIATh €&
[TOKYTATEI0 BMECTE C YEKOM (TIpU 3TOM OyMaKHbIE KYIIOPbI
1 pa3MEHHYIO MOHETY BBIJIaTh OJTHOBPEMEHHO).

P2 OTJIIMYHO OTBeET HOHHBIﬁ, JaHbl OTBETHI 11O ITATHU MYHKTaAM

17151 OLIEHKU «XOPOIIO»: JaHbI MPABUJIbHBIE OTBETHI Ha
YETBIPE U3 MATH IYHKTOB

17151 OLIEHKU «yAOBJIETBOPUTEILHO»: OTBET HETOIHBIN, TaHbI
[paBUJIbHBIE OTBETHI HA TPU U3 MSTU MYHKTOB

OtBeT HeraBI/IHBHHﬁ 50058 HpaBHJ’IBHLIfI Ha OAMH WJIH IBa

[TYHKTa
— _____________________________________________________________________________________________________________________________|

Mor 51 B Tako# cuTyanuu GapMareBT Ipe/IoKUTh PacuéT ¢
B 3 [MOMOIIIBIO TUTATEKHBIX OaHKOBCKUX KapT? KakoB mopsiok
OCYITIECTBICHUS ?

[IpaBUIIBHBIN OTBET HA BOIIPOC
1. Mor.
2. Pacuy€rhl ¢ HCIONB30BaHMEM TUIATEKHBIX KapT OTHOCSTCS K
C) Oe3HaTMIHBIM pacuéraM C mokymareasmu. [Iporecc
MIPOAAKH TOBAPOB, padoT, YCIYT MPH OIJIaTe C IOMOIIBIO
IUTaTEXHBIX [IACTUKOBBIX KapT HA3bIBAETCS SKBAHPHUHIOM.
3. UroObl IpUHUMATH B OTUIATY IJIACTHKOBEIE KapTHI

P1 |xopomo/ynoBneTBopuTeIbHO

PO HEY/I0BJIETBOPUTEIBHO




HE00XOIMMO 3aKJII0UNTh ¢ OaHKOM JOrOBOP SKBalipHHTa, B
KOTOPOM OTOBapHBAETCsI MOPSIOK 00eCIeUeHHS
OpraHU3alii TEXHIISCKUMH CPEJICTBAMU (TEPMHUHAIEI,
UMIPUHTEPHI ), aBTOPU3ALMK KapT ¥ MPOLEHTHI OaHKa.

4. Pacy€rpl OCYIIECTBIAIOTCS CIEAYIOMAM 00pa3oM: KaCCHp
BCTaBIISIET KAPTOUKY B KACCOBBIM TEPMHHAI, TI0 KaHATY
CBsI3U coo01aeTcss HoMep OAaHKOBCKOTO CUéTa Bia/enbla
KapTOYKH, TIOATBEPKAAETCS JOCTATOYHAS CyMMa Ha c4éTe
(aBTOpM3aIMA KapThl) M MaéTCs KOMaH/Ia Ha CIFICAHHE
JICHET.

5. Kaprouka Bo3Bpauiaercs Biaaenbily. Mnm Bce yaiie
HCIIOB3YEeTCsl OECKOHTAKTHAS OIjIaTa.

B

P2 OTJINYHO
17151 OLIEHKH «XOPOILIO»: TaHbI IPABUIBHBIC OTBETHI HA
YeThIpe U3 MATH IIYHKTOB
P1 |xopomo/ynoBieTBOpUTEIEHO .
/17151 OLIEHKH «yJOBJICTBOPUTEIHHO»: OTBET HENOIHBIH, JAHBI
[IpaBUJIbHBIE OTBETHI HA TPU U3 MATH IIYHKTOB
OTBeT HeMpaBWIbHBINA WIN NPaBUIBHBIA HA OJIMH UJIH J1BA
PO HEYJIOBJIIETBOPUTEIIHLHO

4

[IyHKTa

Kakast napopmanus Uit moTpeOuTenei JomKHa ObITh B
TOPTOBOM 3aJI¢ B YAOOHOM JUIs O3HAKOMJICHUSI MecTe?

[I[paBHIIBHBIA OTBET HAa BOIIPOC

1. Beinmucka u3 peectpa JUIECH3UI

2. - nHpOpMaIH 0 HEBO3MOXXHOCTH BO3BpaTa U oOMeHa
TOBapOB allTEUHOI'0 ACCOPTUMEHTA HAJIEKAILLETO Ka4eCTBa;
3. - MHBIE IOKYMEHTHI M HH(OpMAIHsI, KOTOpast AOJDKHA OBITh
NIOBEZICHA /10 CBEJICHMs IToKynaTeneil (MHpopmanus o
3aperucTpUpPOBAaHHBIX MPEENIbHBIX OTIYCKHbIX IeHax Ha JIII,
BKJIIOUEHHBIX B niepedeHb KHBIIII,

4. 00 ycraHOBIIEHHOM B cyOBekTe Poccuiickoit denepariun
[pasmepe npenenbHON pO3HUYHOM HaJJ0aBKH K
YCTaHOBJIEHHBIM IPOU3BOAUTEISIMU JIEKAPCTBEHHBIX
penapatoB (pakKTUYECKUM OTITYCKHBIM LIEHaM Ha
lIeKapCTBEHHBIE NpEenapaThl);

5. 3akoH «O 3amyTe NpaB NOTpeOUTEEH.

P2

OTJIIMYHO

OTBeET HOHHBIﬁ, JaHbl OTBETHI 11O ITATHU MYHKTaAM

Pl

XOPOIIO/yJOBJIETBOPUTEIBHO

17151 OLIEHKU «XOPOIIOY»: JaHbI MPABUIbHBIE OTBETHI Ha
YETBIPE U3 MATH IIYHKTOB

17151 OLIEHKU «yAOBJIETBOPUTEILHO»: OTBET HETOIHBIN, TaHbI
[paBUJIbHBIE OTBETHI HA TPU U3 MSTU MYHKTOB

HEYAOBJICTBOPUTEIILHO

OTBeT HeNpaBUIIbHBIM WIM TPABWIBHBIM HA OJIMH WIN JBa
[TYHKTa

B 5 UTO HY)KHO anrTeke s AUCTaHIMOHHOM Toprosau JIII?
[IpaBUIBHBIN OTBET HA BOIIPOC
1. PosHmuHas TOProBIIs JIEKAPCTBEHHBIMU TIperapaTamMu (3a
uckmouenuem JII1, ornmyckaembix no peuenty Ha JII,
9 HJIIT u ITJII1, a Takxe

2. CIUPTOCOMAEPIKAILIUX JIEKAPCTBEHHBIX MPETapaToB C
00BEMHOH /I0JIel ITUIIOBOTO CIIMPTA CBHIIIIE 25 MPOIIEHTOR)
MOKET OCYILECTBIATHCA aITEUHBIMU OPTaHU3alUAMU
JUCTAaHIIMOHHBIM CIIOCOOOM.




3. Pozuununyo toprosito JIII nyis AucTaHIMOHHBIM CIIOCOO0M
MOTYT OCYIIECTBIIATh allTEYHbIE OPraHU3aLuK, UMEIOLIHE
JIUIIEH3UI0 Ha (hapMalleBTUYECKYIO JESITENbHOCTD U

4. CcOOTBETCTBYyMOIIEE pa3pemienne Poc3apaBHanzopa.

P2 OTJINYHO OTBET NOJIHBIN, TaHBI OTBETHI 10 MSITH MYHKTAM

/[ OEHKU «XOPOILIO»: JaHbl ITPABUIIbHBIE OTBETHI HA
UETBIPE U3 MSATH MYHKTOB

17151 OLIEHKU «yAOBJIETBOPUTEILHO»: OTBET HETOIHBIN, TaHbI
[PABUWIbHBIE OTBETHI HA TPU U3 MSATH NYHKTOB

OTBeT HENPABWIBHBIN WM TPABWIBHBINA HA OMH WIIH JBa
PO HEYJIOBJIIETBOPUTEIHHO
[TyHKTa

I O || HroroBas orieuka || I

P1 | xopomio/ynoBineTBopuTeInHO

CuryannonHas 3agada Ne2.

TexcT kKoMneTeHIUM / Ha3BaHUs TPyAOBOH pyHKuIMH /
Kon HA3BaHUS TPYAOBOIO JeiCTBUS / TEKCT 3JIeMEeHTAa
CUTYALIMOHHOM 32/1a4H

C 33.05.01 dapmanus

[Criocoben mpuMeHSATh COBpeMEHHbIE KOMMYHUKATUBHBIE
K YK-4. TEXHOJIOTHH, B TOM YUCJIE HA MHOCTPAaHHOM(BIX) sI3bIKe(ax), IS
AKaJIEMUYECKOro U MPOo(eCCHOHATBLHOTO B3aUMOICHCTBUS

Crioco0eH aHaTM3UPOBATh U YYUTHIBATH Pa3HOOOpa3He KYIbTYp
B ITPOIIECCE MEKKYIHTYPHOTO B3aMMOJICHCTBHS

[Crioco6en OCYIIECTBIATH (hapMalleBTUYECKOE
WH()OPMHUPOBAHKUE U KOHCYIBTHPOBAHUE IPH OTITYCKE U
[peanu3anyu TeKapCTBEHHBIX MPEMAapaToB ISl METUITUHCKOTO
MPUMCHCHHUS U JIPYTUX TOBAPOB allTCUHOTO aCCOPTUMEHTA

K VK-5

K K- 3

H(popMupoBaHHe HAceIEHNS U MEAUIIMHCKUX PAOOTHHUKOB O
o A/04.7 JIEKapCTBEHHBIX NIpenapaTax U Apyrux TOBapax alTeuyHOro
ACCOPTUMEHTA

[O3BHAKOMBTECH C CUTYAIIMEW Y JTAUTE
PA3BEPHYTBIE OTBETHI HA BOITPOCHI

[lpu pacuere ¢ mokymnareneMm (apManeBT HE CMOT PAaCcCUUTATh
KJIMEHTa M3-3a OTCYTCTBUSI pa3MEHHOM MoOHeThl. KimeHT Obul
BO3MYIIIEH, TOTPeOOBaI «KamoOHyI0» KHUTY. DapMareBT oTKa3al
e MPeI0CTaBUTb.

Bomnpock! k 3a1aye:

B 1 Kakue HapyIieHus 1omynieHs! hapMarieBT?

5 KakoB MOpAJOK OCYIIECTBICHHMsS HAJIMYHBIX pacdy€ToB C
MOKYNATEISIMU?

Mor 511 B Takoi cuTyauuu ¢papMaieBT MPeJIOKUTh PacuéT C
B 3 MOMOIIBIO TUIATEKHBIX OaHKOBCKUX KapT? KakoB nmopsiiok
OCYIIECTBIEHUS?

4 Kakas unopmarus 1y noTpeduTesnel JoKHa ObITh B TOPrOBOM
3ai1€ B y100HOM JIJIs1 03HAKOMJICHHsI MecTe?

5 UTO HYXHO anTeke i1 JUCTAaHIMOHHOW Toprosiu JII1?




Uek-1uCT K CUTyallMOHHOM 3a1a4ye No 2

Bun

Kon

TexkcT KOMIeTeHIMH / HA3BaHUS TPYA0BOIl pyHKuMH /
HA3BAHUSA TPYAOBOIO /1eiicTBUS / TEKCT 3J1eMEHTA
CHUTYAIIMOHHOM 321a4M

33.05.01

Dapmanus

YK-4.

Crnoco0eH NPUMEHATH COBPeMeHHble KOMMYHMKATHBHbIE
TEXHOJIOTHMH, B TOM YK CJIe HA HHOCTPAHHOM(BIX)
si3bIKe(ax), 1JI aKaJeMHYeCKOro U Mpo(hecCHOHAIBLHOT0
B3aNMOJAeHCTBUSA

YK-5

Crioco0eH aHAJIM3MPOBATH U YYHTHIBATH Pa3HO0Opa3ue
KYJbTYP B Npolecce Me:KKYJIbTYPHOT0 B3aUMO/1€iiCTBUS

Croco0eH ocynecTBJIATH (papManeBTHYECKOE
uH(opMHUpOBaHMe U KOHCYJIbTUPOBAHUE MPH OTIYCKE U
peanu3alnum JJeKapCTBEHHBIX NMPenapaToB 1Jis
MeIMIMHCKOr0 MPUMEeHeHHsl U IPYTuX TOBAPOB
anTe4YHOro aCCOPTUMEHTA

A/04.7

NndopmMupoBanue HaceJIeHNSI U MEINIIUHCKUX
PadOTHHKOB 0 JIeKAPCTBEHHBIX Mpenaparax u Apyrux
TOBapax anTe4yHoOro aCCOPTUMEHTA

O3HAKOMBTECH C CUTYALIMEN U TAWUTE
PA3BEPHYTBHIE OTBETHI HA BOITPOCHI

B anTexy oOpaTuics MoKymnaTesb ¢ kKajao00i Ha Ka4eCTBO
[IPUOOPETEHHOTO PaHEE JIEKAPCTBEHHOIO CPECTBA — Ma3U
«MeTunypaunn». OH yTBEpKIAEeT, 4YTO TOBAP HEHAJIEKAILETO
Ka4yecTBa, TaK KaK IBET Ma3y OTIMYAETCS OT TOH, KOTOPOH OH
[10JIb30BAJICS paHee.

[To daxTty *xaa00bl IUPEKTOP ANTEKU MPOBEJIA KOHTPOIIb
OpraHM3aly XpaHEHUs! JaHHOTO MpenapaTa.

Y cTaHOBJIEHO COOTBETCTBUE CYLIECTBYIOILUX ITAPAMETPOB
XPpaHCHUSA HOPMATUBHBIM Tpe6OBaHI/I$IM.

[TokynaTesnro 0TKa3aHO B BO3BpaTe TOBapa.

Bormnpoc k 3anaye:

Kakue JOKYMCHTBI HOJDKCH NPCAbABUTL CICHUAIMCT aIITCKU
U1 TIOATBCPIKACHU S Ka4CCTBa TOBapa?

[IpaBUIIBHBIN OTBET

1. TIlpomaser o0s13aH 1o TpeOOBaHMIO OTPEOUTEIS
03HAKOMHTB €T0 C TOBApPHO-CONPOBOANUTENBHON
JIOKyMEHTALMEN Ha TOBap,

2. copeprKallei o Kax10My HAaUMEHOBAaHHUIO TOBapa
cBezeHus 00 00s13aTeIbHOM OATBEPKACHUN COOTBETCTBHS
COTJIACHO 3aKOHOJATENLCTBY PD 0 TeEXHUYECKOM
peryIupOBaHUM

3. DOTH ZOKYMEHTBI IOJDKHBI OBITh 3aBEPEHBI OANKCHIO U
MeYaThIo MOCTABIIMKA MU MTPoAaBLa (IPpU HATHIUH
IeyaTH) ¢ yKa3aHUEeM eTr0 MeCTa HaxOXIeHUs (aapeca) u
tenedoHa.




4. Kauectro JIII moaTBepkaaeTcs qeknapamnueii o
COO0TBETCTBHH (BBOJI B 000poT 10 29.11.2019) nmm

5. ecmu JIII BBeneH B oOpamenue nocie 29.11.2019
nHpopmanueii ¢ caiita PoczapaBranzopa «Cseaenus o JIC,
MIOCTYMHBIINX B TPaXXAAHCKHUN 000poT B PO».

P2

OTJIMYHO

OTBeT HOHHBII;'I, JaHbl OTBCTHI 110 ITATHU ITYHKTAM

Pl

Xopo1110/y10BIETBOPUTEIBHO

[[J'IH OLCHKH «XOpOLIO»: JaHbI IIPABUJIbHBIC OTBCTHI HA
UCTBIPC U3 IIATU ITYHKTOB

[[J'IH OLCHKHN «YAOBJICTBOPHUTCIBHO: OTBeTr HCHOHHBIﬁ, JaHbI
IIPaBHUJILHBIC OTBCTHI HA TPH U3 ITSITU ITYHKTOB

PO

HEYAOBJIICTBOPUTEIILHO

OTBeT HeNpaBUIIbHBINA WIA IIPABWIBHBIM HAa OJMH WIX JBa
[TYHKTa

BOHpOC K 3aJa4c:

Kakue corpoBoAUTENbHbIE JOKYMEHTBI 1OJDKHBI TIOCTYIIUTh B
ANTEKy BMECTE C TOBapoM?

[IpaBUIBHBIN OTBET HA BOIIPOC
1. TlocraBmuK npu OTrpy3Ke TOBapa BBHIIHCHIBACT allTEYHOMY
YUPEKICHHIO:

2. - TOBapHbBIC JIOKYMEHTHI — TOBAPHBIC HAKJIATHBIC, TOBAPHO-
TPaHCIIOPTHBIC HAKJIAHBIC;

3. - HAJIOTOBBIC JJOKYMEHTBI — cueTa-(paKTypsr;

4. cOnmpoBOAUTENbHBIC JOKYMEHTBI, IOATBEPKIAIOIIHE
KayeCTBO TOBApA.

S. nokymeHTsl cornacoBanus nensl Ha JKHBJIIT — nporokon
COTrJIaCOBAHMUS IICH.

P2

OTJIMYHO

OTBeET HOHHLIﬁ, JaHbl OTBCTHI 110 IITHU ITYHKTAM

Pl

XOPOIIO/yJOBJIETBOPUTEIHHO

I[J'IH OLCHKHU «XOpOHIO»: JAaHBbI ITPABUJIbHBIC OTBCTHI HA
UCTBIPC U3 IIATHU TYHKTOB

I[J'IH OLCHKU «YHOBJICTBOPHUTCIIBHO»: OtBer HCHOHHBIﬁ, JaHbI
IMMPaBHUJILHBIC OTBCTHI HA TPH U3 ITSITU ITYHKTOB

PO

B

HCYHAOBJICTBOPUTCIIBHO

3

OTBeT HeNpaBUIIbHBIN WIA TPABWIBHBIN HA OJIMH WIN JBa
[TYHKTa

Kakue HopMaTuBHBIE TPEOOBAHUS MPEIBABIAIOTCS K MpaBUiIaM
XpaHEHUs! TaHHOrO ToBapa?

[IpaBUIBHBIN OTBET HA BOIIPOC

1. TpeGoBaHus K MpaBUIIaM XpaHEHHS JIEKaPCTBEHHBIX
CpEICTB yTBEpKACHHI pukazoM M3 PO Ne 206H 0T
29.04.2025 «O06 yTBep:KI€HUU MPABUI XPAHEHUS
JIEKAPCTBEHHBIX CPEACTB ST MEAUIIMHCKOTO
NIPUMEHEHU S

2. XpaHeHHUe JEKapCTBEHHBIX CPEACTB, TPEOYIOUINX 3aIUThI
OT BO3/IEMCTBUS MOBBILIEHHOW TEMITEPaTyphI
(TepMoabubHBIC JIEKAPCTBEHHBIE CPECTRA),
OpraHu3alMy U WHAWBUAYaJIbHbIE TPEANPHHUMATEIH
JIOJKHBI OCYLIECTBIIATE B COOTBETCTBUH C TEMIIEPATypHBIM
PEXKUMOM, YKa3aHHBIM Ha IEPBUYHONU U BTOPUUYHOMN
(moTpeduTeNnbCKON) YIIaKOBKE JIEKAPCTBEHHOT'O CPEJICTBA B
COOTBETCTBHU C TPeOOBAHUSAMH HOPMATHBHON
JOKYMEHTAIIHH.

3. Masp ¢ MeTHITypalnIOM JJOJDKHA XPAaHHUTHCS B
XOJoWIbHUKE TpH TemnepaType oT 8°C mo 15°C.




P2 OTJINYHO

/[0 OEHKU «XOPOILIO»: JaHbl TPABUIIBHBIE OTBETHI HA
UETBIPE U3 MSATH MYHKTOB

17151 OLIEHKU «yAOBJIETBOPUTEILHO»: OTBET HEMOIHBIN, TaHbI
[PABUIbHBIE OTBETHI HA TPU U3 MSATH NYHKTOB

OTBeT HeraBI/IHBHHﬁ U HpaBHHBHBIﬁ Ha OAMH HJIM ABa

[TYHKTa
R e

Bormnpoc k 3anayve:

P1 |xopomio/ynoBineTBopuTeInHO

PO HEYJIOBJIETBOPUTEIBHO

'YKaXnTe MmapaMeTpbl TEMIIEPATYPHBIX PEKUMOB,

B 4 OPraHN30BAHHBIC B ANITEKE U1 XPAHCHHUS JIEKAPCTBEHHBIX

CPEICTB.

1. B coorBerctBuu ¢ I'® XIV u3n. B anrexkax
yCTaHABIUBAIOTCSA CIIEAYIOIINE TEMIIepaTypHbIe PEKUMBIL:
obecrnedeHne X0JI0IHOTO MECTa IMoIpa3yMeBaeT XpaHeHre
JIEKapCTBEHHBIX CPEJICTB B XOJOIMUIBHAKE MTPH
temnepatrype ot 2°C no 8°C, He nomyckas

35 3aMOpPaKUBAHUS.

2. XpaHeHue B MPOXJIATHOM MECTE MOIPa3yMeBaeT XpaHEeHNE
JIEKapCTBEHHBIX CPECTB MpH Temmeparype oT 8°C 1o
15°C.

3. XpaHeHue Mpu KOMHATHOW TeMIIepaType Mmoapa3yMeBaeT
TemMiiepaTypHsbIi pexum ot 15°C go 25°C unm, B
3aBUCUMOCTH OT KIUMaTH4YeCKuX ycioBuid, 10 30°C.

P2 OTJIMYHO OTBeT HOHHLIﬁ, JaHbl OTBCTHI 110 IIATHU ITYHKTAM

17151 OLIEHKU «XOpOLIO»: JaHbl IPaBUIIbHBIC OTBETHI HA
YETBIPE U3 IIATH ITYHKTOB

J1J11 OLICHKU «yZIOBJIETBOPUTENIBHO»: OTBET HEMOIHBIN, JaHbI
[IpaBUJIbHBIE OTBETHI HA TPU U3 ISITU NYHKTOB

OTBeT HeNpaBUIbHBIN WINM TIPAaBUIIBHBIA HA OJIMH WIX JBa
[TYHKTa

P1 |xopoio/yaoBneTBOpUTEIHHO

PO HCYHAOBJICTBOPUTCIIBHO

Bormpoc k 3anaye:

["11e MOYKHO HaWTH ONUCaHKE JICKApCTBEHHBIX TpenapartoB? Kak
B 5 KOHTPOJIUPYETCSI MOCTYMAIONTMH B alITEKy TOBAp MO MOKa3aTeIto
«Onucauaue»?

[IpaBuiIBHBINA OTBET HA BOIIPOC

1. Onwucanue I1eKapCTBEHHBIX MPENapaToB MOXKHO HAWTH B
«MHCTpYKIIMN IO MEAUIIMHCKOMY ITPUMEHEHUIO
penaparay.

2. Tlpu mpoBeneHUH MPUEMOYHOTO KOHTPOJIS MTOKA3aTeNb

C) «Ornrcanue» MOXET KOHTPOIUPOBATHCS TOIBKO Y
JIEKapCTBEHHBIX CPEJCTB, UMEIOIINX MPO3PAYHYIO
MIEPBUYHYIO YIIAKOBKY.

3. Masp MeTmiypaiioBas TepMETHYHO YIIAKOBEIBACTCS B
TyOy, IO3TOMY IIpH NPUEMKE HENb3sI OLICHUTD
COOTBETCTBHE JAHHOTO MOKA3aTeNsl YKa3aHHOMY B
WHCTPYKITUH.

P2 OTJINYHO OtBeT HOHHLII>'I, JaHbl OTBCTHI 11O IIATHU MYHKTAM

I[J'IH OICHKHU «XOpOLIO»: JaHbI ITPABUJIBHLIC OTBCTHI HA
UCTBIPE U3 IIATH ITYHKTOB

I[J'IH OLCHKU «YHOBJICTBOPHUTCIIBHO»: OtBer HCHOHHBIﬁ, JaHbI
IMMPaBHUJILHBIC OTBECTEI HA TPH U3 ITSATU ITYHKTOB

P1 |xopo1o/yaoBieTBOpUTENBHO

OTBeT HeraBI/IHLHBIﬁ nJIn HpaBHHBHBIﬁ Ha OAWH HJIN ABa

PO HEYJIOBJIIETBOPUTEILHO
yHKTa




0]

Hrorosas orenka

4. ConeprkaHue OLIEHOYHBIX CPEJCTB POMEKYTOUHON aTTeCTalluu
Bonpocel 1u1s cobeceoBaHust

Kon

TekcT KOMIIeTeHUMH / HA3BaHMs TPYA0BOil GyHKIuM /
Ha3BAHUA TPY/AOBOIO /IeiicTBUSA / TEKCT

33.05.01

dapmanus

VK-4.

[CriocobeH mpuMeHSTh COBPEMEHHbIE KOMMYHUKATHBHEIC
TEXHOJIOTMH, B TOM YHCJIC HA HHOCTPaHHOM(BIX) sI3bIKe(axX), IS
AKaJIeMUYECKOT0 M MPO(ECCHOHATLHOTO B3aUMOJICHCTBHUS

YK-5

[Criocoben aHanmu3MpoBaTh U YYUTHIBATH PA3HOOOPA3He KYIbTYP
B [IPOLIECCE MEKKYJIBTYPHOI'O B3aUMOIECHCTBUS

[CriocoGeH ocyiecTBIATh hapMalieBTUYECKOe
H(OPMUPOBAHUE U KOHCYJIbTUPOBAHUE IPHU OTIIYCKE U
[peanu3anyy J1€KapCTBEHHBIX MIPENApaToOB AJI1 MEIULIUHCKOTO
[IPUMEHEHHUs U IPYTMX TOBAPOB allTEYHOI'O0 aCCOPTUMEHTA

A/04.7

ubopMupoBaHe HACEICHUS U MEAUIIMHCKUX PAOOTHUKOB O
JIEKapCTBEHHBIX IIpernaparax u APYrux ToBapax arTeqyHOro
ACCOPTUMEHTA

JTAUTE OTBETBI HA BOITPOCHI

[ToHsATHE U CYITHOCTH COLMATBHOTO KOH(IMKTA.

Crpykrypa KOH(DIUKTA.

[TpyunHBI BOSHUKHOBEHHS KOH(IINKTOB.

OYHKIMH KOH(DIUKTA.

Junamuka koHguukra. OOmas xapakrepuctuka ¢as

KOH(pIMKTa. DcKananus KOHPIUKTA.

Tunonorus xkoHdaukTOB. [IpobGnems! knaccudukanuy.

7. OOmas XapakTepUCTUKAa TMEperoBOpoB:  (YHKIUH,
CYIIHOCTb U BUJIBI.

8. KoH(}IHKTH B COBPEMEHHBIX OpTaHU3ALUAX: MPHYUHBI,
TUIIOJIOTHH.

9. JluuHocTHBIE cTiM TIoBeneHHs B KoH(pmukre. Cerka
Tomaca-Kunmenna.

10. MexXITUIHOCTHBIE KOH(JIUKTHI.

11. TloaroroBka K OCYIIECTBIECHHUIO MEPErOBOPOB. ITaIlbl
IIEpETOBOPOB.

12. Bapwepsr KOMMYHHUKAaTHBHOTO B3aUMOJICICTBHUA,
TEXHUKA WM HABBIKOB OOMICHWS KaK OCHOBAHHS JIJIS
KOH(JIMKTHOTO IPOTUBOCTOSTHHUSL.

13.TloHsATHS  TPOTHO3UPOBAHHUS W  TIPEAYIPEKICHHS

KOH(JIUKTOB.

agrwbE

S

14. TlonsiTus yperyaupoBaHMs U pa3pelieHus] COLUaIbHOTO




KOH(IIHUKTA.

15. BHyTpuIMYHOCTHBIE KOH(QIUKTHI.

16.Ilogxoapl K  yperyaupoBaHUI0  KOH(IMKTOB B
KOJIJICKTHBAX arTeK.

17.Tlogxoapl K  yperyJupoBaHUIO  KOH(MJIUKTOB €
MOCETUTEIISIMH Al TeK.

5. Kpurepuu onieHuBaHus pe3yabTaTOB 00y4eHUsI

«3a4TeH0» BHICTABIISETCS O0YUaIOLIEMYCs, €CJIM OH MOKa3aJl JOCTaTOYHO MPOYHbIEC 3HAHUS
OCHOBHBIX TTOJIOKEHUHN y4eOHOU NUCIUIUIMHBI, YMEHUE CAMOCTOSITEILHO PEIIaTh KOHKPETHBIC
MPaKTUYECKHE 3a/1a4H, IIPEelyCMOTPEHHbIE paboyeil mporpaMMoin, OpUEHTHPOBATHCS B
PEKOMEHIOBAHHOM CITPABOYHOM JIUTEPATYPE, YMEET NPABUIIBHO OLICHUTH MTOJIYYEHHBIEC PE3YJIbTATHI.

«He 3auTeH0» BbICTaBIIsIETCS 00YUaAIOLIEMYCS, €CIIH MPU OTBETE BBISIBIIIUCH CYIIECTBEHHBIC
poOesbl B 3HAHUAX OCHOBHBIX MOJIOXKEHUHN YIEOHOM TUCIUIIIIMHBI, HEYMEHUE C TTIOMOIIBIO
MIpenoiaBaresis MOIyYUTh IPaBUIbHOE PEIIEHUE KOHKPETHOM MPAKTUYECKOM 3a1auM U3 YKciia
MIPEAYCMOTPEHHBIX paboyueit mporpaMMon yaeOHON AUCITUTUIMHBI.



[Tpunoxenue 1
Yek-1HCT OLEHKH NPAKTHYECKUX HABBIKOB

Ha3zBanue npakTHuecKoro HaBbIKa (papMaleBTUYECKOe HHPOPMUPOBAHUE U
KOHCYJIbTUPOBaHUE

YK-4. CriocobeH npuMeHsITh COBPEMEHHBIE KOMMYHHKATHBHbIE
TEXHOJIOTHH, B TOM YHCJIE HA HHOCTPaHHOM(BIX) sI3bIKe(aX),
JUIS aKaJIEMUYECKOTO U TPO(ECCHOHATLHOTO B3aUMOJICHCTBUS

YK-5 Crnioco0eH aHamM3upOBaTh U YYUTHIBATh Pa3HOOOpasue
KYJIBTYP B MPOIECCE MEXKKYJIBTYPHOTO B3aUMOICHCTBHS

I1K-3. Cnioco0eH ocyIiecTBIATh papMalieBTUYECKOe
WH()OPMHUPOBAHHUE U KOHCYJIBTHPOBAHUE IPHU OTITYCKE U
pealii3alyy JCKapCTBEHHBIX MPEnapaToB ISl MEIUIUHCKOTO
MPUMEHCHHUS U IPYTUX TOBAPOB AlITCYHOTO ACCOPTHMEHTA

A/04.7 WudopmupoBaHue HacelIeHUS U MEAUIIMHCKUX PAOOTHUKOB O
JIEKApCTBEHHBIX Mpemaparax 1 APyrux ToBapax anTeyHOro
ACCOPTHMEHTA

TH | Okazanue nHOOPMAIIOHHO-KOHCYJIBTAIIMOHHON TIOMOIIH ITPH BEIOOpE

6e3peuenTyprlx JICKAPCTBCHHBIX MPCIIAPATOB U APYIUX TOBAPOB alITCUYHOI'O

ACCOPTUMEHTA

[enictBue [IpoBeneno He
IIPOBEJEHO
ITo3nopoBaiics ¢ ManueHTOM 1 0oamn -1 a1
YTouHMI HEOOXOAMMOCTh KOHCYJIBTAIMH CIICIIHAJINCTA
YTounun dakt oOpalieHus K Bpauy U HaIW4us pelenta 1 Gamn -1 6amna
VYka3zan Ha BO3MOXKHOCTh PEKOMEHIAIMH TOJBKO O€3perenTypHBIX
npenapaToB
Paccnpocmin manueHTa o kanodax ¥ CHMITOMAaX 1 Gamn -1 6amn
. Ilepeuncnnn oCHOBHBIE IOKA3aHUS K IPUMEHEHUIO Npenapara 1 0amn -1 Gamn

5. YTOYHHI [T B3pOCIIOTO WITH pebEHKa pHodOpeTaeTcs 1 oamn -1 Oamn
mpemnapaT/Bo3pacT peOeHKa
Crpocwit 0 HUIMYHHU IPpyTUX 3a001eBaHui 1 IpUEMeE MpenapaToB
PexomennmoBan 6e3penenTypHbIii npenapar 1, 2, 3 1 0oamn -1 6oaJut
OOBsICHIIT MEXaHU3M AEHCTBUS Npernapara 1 6amn -1 6amna
Pacckazan o nexkapcTBeHHBIX (OpMax, T03HPOBKaX, 0COOCHHOCTH 1 0amn -1 6aJut
B3aMMOJICHCTBHS C MUIICH
Pacckazax o Heo0X0AMMOCTH 00pPAaTUTRCS K Bpady MPH COXpaHeHUH | | Qajul -1 6aJut
CHUMIITOMOB UM YXYAIICHUN COCTOSHHUSI
Paccka3zan o xpaneHuu npenapara 1 6amn -1 6amn
Hroro

OO01as oreHKa:

«3aureHo» He MeHee 75% BBITOJIHEHNS




«He 3aureno» 74 u meuee% BBIITOJITHEHMS



