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Mpwn pa3paboTke pabouel nporpamMbl y4e6HOW ANCUUNANHBI (MOAY/NSA) B OCHOBY MOMOXEHbI:

1) ®#rOC BO no HanpasneHunto nogrotosku (cneyuanbHocTn) 33.05.01 dapmauus

yTBEPXAEHHbI MUHUCTepCTBOM 006pa3oBaHna U Haykun P®  «11» asrycta 2016 r., npmka3s Ne
1037

2) Y4ebHblIli nnaH no cneymansHoctn 33.05.01 dapmauuns
YTBEPX/EHHbI Yy4yeHbIM coBeToMm ®IBEOY BO TIrMY MuH3sgpaBa Poccun «17»anpens 2018 r.,

Mpotokon Ne 4

Paboyasi nporpamma y4e6Hoi ancumnnuHbl (Moaynsa) ogobpeHa Ha 3acefaHum Kadeapbl hapmawum
ot «//l » 2018 r. MpoTtokon Ne  1?

3aBeaytolwnin kadenpoii YcTtnHosa J/1io60Bb BukTOpOoBHaA
(®.1.0))

Pabouas nporpamma Yy4yebHOW aucumnamHbl (moayns) opobpeHa YMC no  cneunanbHOCTU
dapmayunsa

oT« W3 » ,/nf-1 2018 r. MNMpotokon Ne Jj__ .
Mpeacegatens YMC M. M. LiBeTkoBa
Q@p.m.o)
PaspaboTunku:
AcCCUCTEHT HekpacoBa EneHa BuktopoBHa
(3aHMMaemas [O/MKHOCTb) (©.1.0)
3aBKahefpoit apmayuu YcTnHoBa /11060Bb BYKTOpOBHa
(3aHMMaemasn AOMKHOCTb) (9.1.0))
JoueHT NoryHosa /lt0608b HukonaesHa

(3aHUMaemas JO/MKHOCTb) (9.1.0))



2. BBOJAHAA YACTDH

2.1. Ilesib 1 3aAa44 OCBOEHHS AUCHHUILIUHBI (MOYJIsI)
I]enn ocBoenmst yuebnoit aucuurunael (Monyisi) b1.B.JIB.3 Kondnukronorus B anTe4Hoi
NPAaKTUKE COCTOUT B OBJIAACHUM 3HAHMSIMU O NPUYMHAX KOH(JIMKTOB, a TaKKe IMPUHIMIIAMU

MPeONoJICHHsT KOH(JIMKTOB B alITEUHON MPAKTHKE,

IIpu stoM 3a0auamu nuctymuueel b1.B.JIB.3 Kon¢aukTonorus B antedHOll MpakTHKe
SIBJISIFOTCSL:

- mpuoOpeTeHne CTyOeHTaMH 3HaHWHA B OOJACTH NPUYHMH TOSBICHUS KOH(IUKTOB B
aNTEeYHOU NMPAKTHKE;

-o0yueHue CTYyAEeHTOB MprUeMaM pa3pereHuss KOH(INKTOB MPHU OKA3aHUH KOHCYJIBTATUBHON
MIOMOUIY HACEJICHUIO MO BOMPOCaM MPUMEHEHUS JICKapCTBEHHBIX CPEACTB;

- (GopmMupoBaHHE Yy CTYAE€HTa HABBIKOB OOLIEHUS C KOJUIEKTHBOM, IPEOJOJICHUS
KOH(JIMKTHBIX CUTYaLHH.

2.2. MecTo yueOHo# aucuunauubl (moay.si) B crpykrype OIIOII ynusepcuTera

2.2.1. YueOnast pucuurmza (Monyisis) b1.B.JIB.3 Kondnukronorus B anTeqyHOH MpakTUKE
OTHOCHTCSI K TUCLIMILIMHAM TI0 BBIOOPY BapUaTHUBHOH yacTu cnenuaibHocTh 33.05.01 Dapmanus

2.2.2. Ins u3y4eHHUs NAHHOW y4eOHOW MUCIUIUIMHBI (MOMYJisi) HEOOXOMUMBI CIIENYIOLIHE
3HAHUS, YMEHHS U HaBBIKH, (pOpMUpyEMbIe MPENIIECTBYIOIUMHI TUCLUTLTHHAMU

Yupasnenue u oxonomura d)apfwauuu
(HaumeHosanue npeoutecmeyiouieti YuetHot OUCYUIUNbL (MOOYIA))

3HaHus: NoJ0KeHus 3akoHa «O 3ammuTe npaB NOTpedUTENe», OCHOBHBIE HOPMAaTHBHbBIE
JOKYMEHTBI, PerJIaMeHTHPYIOLHE OTITYCK JIEKAPCTBEHHBIX NPENapaToB U IPyrux TOBApOB
anTEeYHOI0 ACCOPTHMEHTA, TEXHOJIOTHs pabOThI C MPETEH3USIMH MTOKYIaTeNeH;,

YMeHus1: coOMoIaTh alrOpUTM PErIAMEHTHPOBAHHBIX NEHCTBHI 0O0ECTIeUeHHS JIEKapCTBEHHOM
MOMOIIBIO TTALIUEHTOB; 3THYECKHE U I€OHTOJIOTHYECKHE MMPUHIMITBI B3aMMOOTHOLICHNH B OOIEHUH
¢ MOTpeOUTENSAMH anTeK; MpoBeAeHNe (papMaeBTHIECKOH SKCIIEPTU3HI PELIETITOB.

Hagbiku: CO6J'II-OI[6HI/IG NPUHOUIIOB 3THUKU U ACOHTOJIOTUU B O6H_I6HI/II/I C IMOCECTUTCIIAMMU aIITCK,

Tpenune Obwenus

(Haumenosanue npeduecmeyiouieti YueOnot OUCYUHbL (MoOyAs))

3HAHWS: - NPUHLKAIBI BEACHHUS TUCKYCCUH B YCIOBHSX TUTIOPATA3MA MHCHHH, TICHXOJIOTHUCCKHUE THITHI
JTHYHOCTCH

VYmeHnusi: paspemars KOHPIAKTH

Hasriku: Benenus quanora

2.3. TpeGoBaHus K pe3yJabTaTaM OCBOEHUS Y4eOHOIH THCUHILIHHBI (MOIYJIs1)

2.3.1. Usy4enue naHHOH y4eOHON AMCLUILIMHBI HAITPABJIEHO Ha (popMUpOBaHHE y
00y4Jaromuxcs ClIeNyOLUIINX KOMIETEHINI:

B pesyabrare n3yueHust y4e0HOH AUCHHUILINHBI
Homep/ Conepxanue pesy y y
o0yuarnuecsi 10J2KHbI:
Ne HHAEKC KOMIIeTeHIIHH
Ouenounbie
KOMIIeTeHIUH (nam ee yacTH) 3narp Ymetn Baaners
cpeacTBa
1 2 3 4 5 6 7




1 OK-4 CnocobHoCTb Teopuu onpegen  Nnoaxopamu - bnunu-
[leicTBOBATL B noBegeHnsi  sATb K onpoc,
HECTaHAapPTHbLIX JMYHOCTU B CTUNU ynpasnenn  MHANBUAYyan
CUTYyaLMsX, HECTH KOH(/MKTe; moBegeH 10 bHOE
coumanbHyo 1 MOHSTUS ua B KOH(/IMKTa  TBOPYECKoe
3TUYECKYIO MEX/IMUYHOC ~ KOH(MK MM B anTeke  3ajaHue,
Harpas/1IeHOCTb 3a THBIX U Te fenosast
MPUHATBIE PELLEHNA MEXrpynno  OfnoHeH urpa

BblIX Ta
KOH(/IMKTO

B,

MPUHLMMBI
KOH()/IMKTO
norum

2 OlK-4 CnocobHoCTb © CTPYKTYpy  npeogon MPvHUnnam  Bavy-
rOTOBHOCTb MeX/MUYHOC  eBaTb N 3TUKN U onpoc,
peasin30BbIBaTL THBIX KOH(MK ~AEOHTONOTW  MHAMBMAYaN
3TUYeECKMe n KOMMYHMKA  THble v npu bHOE
[leOHTO/IOrNYECKME i cutyaym  OOLIEHMM B TBOpUeckoe
MPUHLMMbI B ", KOJIIEKTMBE  3afjaHue,
npogecCoHaNbHOM npumerst Y fenosas
[EeATENHbOCTY ™o noTpebuten urpa

meTogbl MU
ahheKkTH

BHOrO

coTpyaH
nyecTBa

3 TIK-13 CMoCO6HOCTb K CTPYKTYpY  Auddepe MNoaxogamm By
OKasaHuto MeX/MYHoc  Humposa K onpoc,
KOHCY/IbTaTUBHOM THBIX ™o (hapmaueBT  MHAMBUAYaN
nomoLym KOMMYHVKa  rpaHuubl  WHECKOMY bHOE
MeANLNHCKUM L nipm oTeeTcT  KOHCYNbTUP  TBOPYECKOe
paboTHUKaM 1 06palLeHnn  eHHocTM ~ OBaHMIo C 3afjaHue,
noTpeébuTensam nocetutene  (papmaue COXPaHeHue  fAesnoBas
NeKapCTBEHHbIX 7c BTUUeCKo M urpa
npenapaTos B Pa3MMUYHLIM 10 CO6CTBEHHO
COOTBETCTBUM C " pa6otHu O
WHCTPYKLMEN no CUMATOMaM  Ka MCMXNYECKO
NMPUMEHEHWIO " ro 34,0poBbs
NeKapCTBEHHOr0
npenapara

2.4, XapaKTepucTunka npodeccroHanbHol AesiTeNIbHOCTY BbIMYyCKHMKA

2.4.1. O6nacTb npogeccnoHanbHOM AeATENbHOCTN BbIMYCKHMKA

O6nacTb NpPogecCUOHa/IbHOW AeATeNIbHOCTM BbINYCKHMKOB, OCBOMBLUUX MNporpaMmmy o
crneunanbHocTn 33.05.01 dPapmaums, BKIHOYaeT apMaueBTUYECKYD AeATeslbHOCTb B cdepe
obpalleHna NeKapCTBEHHbIX CPeACcTB, B COOTBETCTBUM C [eMCTBYIOLWMM 3aKOHOLATE/IbCTBOM
Poccuiickoii deaepaumn n npodeccnoHanibHbIMU CTaHJapTamMu.



CBsA3b 06n1acTM  NPOMECCMOHA/IBHON  AeATeNbHOCTM  BbINycKHMKOB OMOIM BO no
cneymanbHocTu 33.05.01 dapmaums ¢ npodecCMoHasIbHbIM CTaHAAPTOM OTpaXkeHa B Tabnmue 1

Caasb OINOIM BO ¢ npogeccMoHanbHbIM CTaHAaPTOM

HanpasneHwne HanmeHoBaHVe BbI6GpaHHOIo
Homep ypoBHSA
nogrotoBkw/ npoeccMoHaIbHOro ctaHgapTa
KBaUIMhrKaumm
CneunanbHOCTb
33.05.01 dapmauns 7 MNpukas MuHUCTEpCTBa TpyLa U counanbHOM 3amThl

P® ot 9 mapTa 2016 1. Ne 91H ""O6 yTBEpPXAEHUN
npogeccnoHanbLHoOro craHaapTa «Mposmsop»

2.4.2. O6beKTbl NpodeccnoHanbHOM AeATENbHOCTU BblIMYCKHUKOB,

Ob6beKTaMy NPOYEeCCUOHAIbHON [eATENIbHOCTU CMELUNaINCTOB AB/AKOTCA: JIeKapPCTBEHHbIE
CpPeAcTBa;

COBOKYMHOCTb CPefCTB W TEXHOMNOrMA, HarnpaBfieHHbIX Ha Cco3faHue YCIoBUN [NnA
pa3paboTKW, TMPON3BOACTBA, KOHTPONSA KayecTBa, O060paLleHUs JIEKAPCTBEHHbIX CPeACTB W
KOHTPONA B chepe 06paLleHMs NeKapCTBeHHbIX CPeACTB B COOTBETCTBUM C YCTAHOBJIEHHbIMW
TpeboBaHNAMM 1 CTaHLapTaMu B cpepe 34paBoOOXPaHeHNs;

(h3MYECKMEe U HOPUANYECKIME NG,

HacesneHue.

2.4.3 3afaun NpogecCNOHaNbHOM AeATeNIbHOCTU BblIMYCKHUKOB

thapmaueBTnYeckas Aess TeNbHOCTb:

NPOM3BOACTBO U U3rOTOB/IEHNE NTeKAPCTBEHHbIX CPEACTB;

peannzaumsa NeKapcTBEHHbIX CPEACTB;

obecneyveHne yCNOBUI XpaHEHUS 1 NEPEBO3KUN /TIEKAPCTBEHHbIX CPEeACTB;

yyacTue B NPOBeAeHUM NpoLeayp, CBA3aHHbIX C 06paLleHeM NeKapCTBEHHbIX CPEACTB;

y4acTue B KOHTPOJIe KayecTBa IEKaPCTBEHHbIX CPEACTB;

obecneyeHne MHPOPMMPOBAHNSA O JIEKAPCTBEHHbLIX Mpenapartax B npegenax, ycTaHOBAEHHbIX
AENCTBYIOLLMM 3aKOHOAATENbCTBOM;

npoBeAeHne CaHNTapPHO-MPOCBETUTENIbHON PaboTbl C HaCe/IeHNEM;

(hopMmpoBaHMe MOTUBALMN FpaXKaaH K NOALEPXKaHMIO 300POBbS;

MeanLMHCKan feaTeNbHOCTb:

OKasaHue NepBOi MOMOLLM B TOProBOM 3aJ/1e anTeUYHOM opraHM3aumm Npu HeOTNIOXKHbIX COCTOSAHUAX
y rnoceTuTesnie fo npuesga 6puragbl CKOPO MOMOLLN;

yyacTue B OKasaHMM NMOMOLLM HACeIEHMIO NMPY Ype3BblYaliHbIX CUTYaUMsX Ha aTanax MeauuMHCKOM
3BaKyauumu, B TOM YMC/e B OpraHusaumnm cHabXXeHns neKapcTBEHHbIMU CpeacTBamm v
MeAULMHCKUMU N3LENTUSMU;

OpraHM3aunoHHO-yNpaBeHyYeckan AeaTeNbHOCTb:

y4yacTue B OpraHusalmm Npon3BOACTBA U U3rOTOBIEHNS NIEKAPCTBEHHbIX CPEACTB;

OpraHusauust 1 NpoBefeHNe MePONPUATUIA M0 XPaHEHWNIO, NEPEBO3KE, U3LATUIO N YHUUTOXEHNIO
NEKapCTBEHHbIX CPeACTB;

yyacTue B OpraHusaumm 1 yrnpaBneHnn fesiTeNbHOCTLI OpraHmn3auuii, 3aHATbIX B chepe
obpaLLeHNsa NeKapCTBEHHbIX CPEACTB, U (MNKN) UX CTPYKTYPHbIX NOAPA3AeNeHNA;

yyacTue B OpraHm3saumm MeponpuaTuii No oxpaHe TpyAa U TeXHMKe 6e30MacHOCTU, NPonnaKTuKe
npodeccnoHasnbHbIX 3a60/1€BaHWIA, KOHTPONO COONOAEHNS 1 06ecredeHne 3K0I0rMYeCKOi
6e30MacHOCTU;

BeAeHMe YYETHO-0THETHOM AOKYMEHTaLUN B (hapmaleBTMUECKOW OpraHm3almu;



co6110leHNe OCHOBHbIX Tpe6oBaHW NH(OPMaLMOHHOW 6e30MacHOCTH;

Hay4YHO-nccnegosaTenibCckasd AeATEe/NbHOCTb:

aHa/IM3 Hay4Hol NnTepaTypbl U 0PMLMANIBbHBIX CTAaTUCTUYECKUX 0630POB, yUYacTue B NPOBeAEHUN
CTaTUCTUYECKOr0 aHa/n3a 1 Ny6/IMUYHOe NPeACTaBEHNE MOYYEHHbIX Pe3ybTaToB;
yyacTue B PeLleHNM OTAENbHbIX HayYHO-UCCNEf0BaTEIbCKUX M HayYHO-MPUKIAAHbIX 3aja4y B cdepe

06paLLEeHNsA NeKapPCTBEHHbIX CPeACTB.

2.4.4. Buabl npoteccMoHanbHOM AeAaTesIbHOCTU, KOTOPbIEe ieXkaT B OCHOBE NpenojaBaHuns

JAHHON AUCLUUNNUHBI :
dapmaLeBTUYecKas

B cooTBeTcTBUM C TpeboBaHUsiMU NpotheccnoHanbHOro ctaHgapta «poBmn3op», YTBEPXKAEHHOIO
nprkasoM MuHUCTepCTBa TpyAa U coumanbHon 3awmTel Poccuiickoi degepaunn ot 9.03.2016 Ne
91, 3afavyamy npoeccnoHasIbHON AeATeNIbHOCTU BbIMYCKHUKOB ABNSETCA BbINO/IHEHWE TPYA0BbIX

JeCTBUI B paMKax TPYLOBbIX (hYHKUMIA.

1 TpyaoBble hyHKLMN NPOBU30PaA

Tpynosble yHKUMM

YpoBeHb
Kopg HanmeHoBaHue KBa/I1-
(hnkaumn
VH(hopmmpoBaHue HacenieHusa u
MeANLUNHCKUX PaboTHUKOB 0O
7 NleKapCTBeHHbIX Mnpenapartax u A/04.7

APYrux ToBapax anTeyHoro
accopTvMeHTa

TpyfoBble feACTBUSA

HanmeHoBaHMe

OKazaHne KOHCY/bTaTMBHOM MOMOLLM MO
npasmiam npuema n pexxnmy
[031MPOBaHus NEKapCTBEHHbIX
npenapaTtoB, MX XPaHEHUK B AOMaLUHUX
YCNOBUSIX

OKasaHue KOHCY/NbTaTMBHOM MOMOLLN MO
npaBuam 3KcnayaTaumm MeanuUUHCKUX
N3aennii B JOMalLHNX YCI0BUAX
OkasaHwue MHopMaLMOHHO-
KOHCY/IbTaLlMOHHOM NoMoLM npu Bbibope
6e3peuenTypHbIX NEKapCTBEHHbIX
npenapaToB 1 APYrvx TOBapOB anTe4yHOoro
accopTUMeHTa

OKasaHue KOHCY/NbTaTMBHOW MOMOLLN MO
BOMpOCcaM MPUMEHEHNST 1 COBMECTMMOCTM
NEeKapCTBEHHbIX npenaparos, nx
B3aVIMOAENCTBUIO C NULLIEN

3. OCHOBHAA YUACTb

3.1. O6bem yyebHON gucunnanHbl (Mogyns) U BUAbI yHeOHOW paboThl

Bug yuebHon paboThbl

1
AyaNTOpPHbIE 3aHATUSA (BCEro), B TOM YUCNe:

Nekuum (J1)

yacos/ Ne 9
3a4YeTHbIX
EAnHL, 4acoB
2 3
48 48
16 16



MpakTuyeckue 3aHaTusa (M3), 32 32

CamocTtoATenbHasa pabota ctygeHta (CPC),B Tom

yucne: 24 24
MoaroToska K 3aHaTUAM(IM3) 12 12
MoaroToska K Tekyulemy koHTpono (MTK)) 6 6
MoaroToBka K npome>xkyTo4yHoMy KoHTposnto (MIK)) 6 6
BuA MPOMeXyTOUHOIA 3a4et (3) sauer
atrectaunn aK3ameH (3)

' yac. 72
NTOIMrO: Obwaa Tpya0eMKOCTb 3ET )

3.2.1 Pasfenbl y4e6HOW AMCUUNANHBI U KOMMETEHU MW, KOTOPbIE 0NXKHbI 6bIThb
OCBOEHbI MPU UX N3YYEHUN

Ne o Cofep>xaHue pasgena B
HanmeHoBaHMe pasgena y4e6Hom
Ne KomneTe AVNLAKTUYECKNX eanHMLax
AVNCUMNANHbBI
HUMK (Tembl pasgeno.)
1 2 3 4
Mogynb | BBegeHue B KOHAMKTONOr M0 [TOHATUE 1 TUMONOM NS
KOH()/TIMKTOB
KOH(PANKTLI: CTPYKTYpa,
npuyrHa, QYHKUMKN, AUHaAMUKa.
BHYTPUIMYHOCTHbIE
OK-4 yTp
OMK-4 KOH(PNNKTbI. CTpecchl.
1 AK-13 CTpeccoyCcTONUYMBOCTD Kak
cnocob npefynpexneHuns
KOH(/IMKTOB KOH(INKTLI Ha
Pa3/INYHbIX YPOBHAX
coUMnanbHO CUCTEMbI:
MEX/IMYHOCTHbIN U
MEXIPYyrnnoBoi KOH(ANKTbI.
OK-4 Mogynb Il TexHonorum ynpasnenus Cnocobbl NpeaynpexpaeHns v
OMK-4  koHpankTamm paspeLleHns KOH(/INKTOB.
MNK-13 Moaxoabl K npefynpexaeHuto
9 M paspeLleHnio KOH/INKTOB B
' (hapMaLeBTUYECKOM KOJINIEKTUBE
Mofxoabl K NpeaynpexaeHnio n
paspeLleHno KOHGTMKTOB C
noceTUTENIAMM anTek
3.2.2. Pasgenbl yuebHOM gucumnnmHbl (Mogyns), BUabl y4ebHoM AeaTeNbHOCTU U (popMbl
KOHTpO/IA
Bugbl yyebHoi dopmbl
No < [0eATeNbHOCTU, BK/OYas TeKyLlero
HanmeHoBaHMe pasgena yuebHoiA
Ne ceme CcamMoCTOSATeNIbHYO paboTy KOHTpONA
aucunnnvHel (Moayns)
cTpa CTYAEHTOB ycrnesaemoc

(B yacax) ™ (no



g | P | M3 | CPC | seero | FE0CM
cemecmpa)
1 2 3 4 5 6 7 8 9
1|9 Monyas I BBenenne B onmu-omnpoc,
KOH(PIMKTOJIOTHI0 6 12 12 32 CHTYaLlMOHH
ast 3a7a4a
219 Monayas II TexHonoruu onui-omnpoc,
ynpasJjeHHs] KOH(PJIUKTAMH 10 24 12 40 | cutyauuoHH
ast 3a7a4a
HUTOI'O: 16 32 24 72

3.2.3. Ha3paHue TeM JleKUUH M KOJHYECTBO YaCOB MO ceMeCcTpPaM H3y4eHHUsl yueOHOH

AucuHIInHbI «KOH(IUKTONOTHS B aITEYHONH MPAKTUKE)

n/Ne

Hassanue Tem Jexuuii y4e0Hoi AUCHHILIHHBI (MOIYJIsT) Yacer

2 3

9 cemectp

Moayas 1 BBeaeHue B KOH(PIUKTOJIOTHIO

1. IToHsiTre ¥ TUNOJIOTHSI KOH(IMKTOB 2

2. KoH}pnukThl: cTpyKTYpa, MpU4YNHA, PYHKINHU, TUHAMUKA 2

3 BayrpunmnunocTable KOHGIHUKTBL. CTpecchl. CTpeccoyCTONUNBOCTD KaK COCo0 2
' npeaynpexIeHus] KOHPINKTOB

4 KoH(pIUKTHI Ha pa3TMYHBIX YPOBHSIX COLUANBHON CHCTEMBI. MEKIMYHOCTHBIN 2

MEKTPYIIOBOM KOHQIUKTHI

Mogayasb 11 Texnosiorun ynpasJjieHus1 KOHQPJIHMKTAMH

5. CriocoObl mpenynpeskaeHus U pa3penieHnst KOHPJIUKTOB 2
6 IMoaxonsl K NpenynpekaeHUIO U pa3pelleHH0 KOHPIUKTOB B (hapMaLleBTHYECKOM 2
' KOJUJIEKTUBE
7.8 [Moaxonsl K MpenynpekaeHHUIO U pa3pelieHI0 KOHQIUKTOB C MOCETUTEISIMU 4
| anTek
Hroro yacoB B cemecTpe 16

3.2.4. Ha3panue TeM NPAKTHYECKHX 3AHATHH H KOJHYECTBO YACOB IO CEMECTPam

u3y4yeHust yueOHoil qucuunminHbl <KKOHQINKTOIOrHS B aNTEYHON MPAKTHKE»

n/Ne Hassanue TeM npakTHYeCKHX 3aHATHH y4e0HOMH AUCHHNIHHBI (MOLYJI51) Yacel
1 2 3
9 cemectp
Moayas 1 BeegeHue B KOH(PIUKTOJIOTHIO
1. CyImHOCTh KOH(JIUKTA U €70 MPUIHHBI 4
2 TexHonornu 3¢ pexTHBHOrO OOMEHHS U PALIMOHAIBHOTO MMOBENEHUS B KOH(IUKTE 4




3 BHYTpUIHYHOCTHBIE KOH(IUKTHI. 4
4. MesxnuaHocTHBIE KOH(PIUKTEL. KOHIMKT MeXy TUYHOCTBIO U TPYIIION 4
Mogayasb 11 Texnosiorun ynpasJjieHus1 KOHQPJIHMKTAMH
5 IIcuxonorus meperoBOPHOro MpoLecca 1o pa3pereHnto KOHPIUKTOB. 4
6 KoH()muKTHI B OpraHu3aluy; MOAXObI K MPEAYIPEKISHUIO U Pa3PEIICHHIO 4
7. Henosas urpa: «KoHIMKTEI, BOZHUKAOIINE B (hapMaLleBTHYECKOM KOJIJIEKTHBE) 4
8 Henosas urpa «KoH(IMKTEL, BO3HUKAIOIINE TP PabOTE C MOCETUTEISIMH AIITEK) 4
Hroro yacoB B cemecTpe 32
3.2.5. JIaGopaTopHbIii NPAKTHKYM — He NPeJyCcMOTpPeH
3.3. CAMOCTOATEJIBHASA PABOTA CTYAEHTA
3.3.1. Bugs1 CPC
Ne HanmeH?BaHne paszgena Beero
y4eOHOIl AUCIUNTHHBI Buas1 CPC
n/n 4acoB
(MoxyJsis)
1 3 4 5
9 cemectp
1 Mony.m I Beenenne B Tlloozomoska k 3ansamusim(113) 6
KO KTOJIOTHIO
HepmicToOrH lloozomoska k mexywemy koumpoio (I11TK)) 3
2. Mony.n II Texnosnorun Tlooeomoexa k 3ansmusim(113) 6
ynpasJienus KORQHKTaMH Tlloozomoska k mexyuemy koumpoio (I1TK)) 3
lloozomoeka k npoMeNCymoyHomy
xoumpoanio (I111K)) 6
3 24

3.3.2. [IpumepHas TeMaTHKa pedepaToB — He NPEAYCMOTPEHDI

34. OHEHOYHBIE CPEACTBA JJIs1 KOHTPOJISI YCHEBAEMOCTH U
PE3YJBTATOB OCBOEHUA YYEBHOU JUCIUIIJIMHBI (MOAYJIA)

3.4.1. Buabl KOHTPOJISI M aTTeCTALMH, (JOPMBI OLICHOYHBIX CPEACTB

OueHouHbIE cpeCcTBa

Ne HaumeHoBaHue pa3aesa

Ne Buasbi . Koa-Bo Koun-Bo
cemec Y4e0HO# THCHHIIHHBI

n/n KOHTPOJIA ®opma | BONPOCOB | HE3ABUCHMBI

Tpa (mony.Jist)

B 32JaHMH | X BADHAHTOB
1 2 3 4 5 6 7
1. |9 TK Monyne I Beenenne B Tectup | 10 1
KOH(PJIUKTOJIOTHIO OBaHHE
K Uis g 10




1 7
2. 9 TK Mogayas 11 Texnosoruun Tectup | 10 1
yYupaBJICHHSA OBAaHME
KOHQIUKTAMH
K b U3 11 10
Henosa | 9 )
sl Urpa

3.4.2.1lpumepbl OLIEHOYHBIX CPEACTB:

st Tekyiero koHTpodist (TK)

1. C Touku 3peHust TPAHCAKTHOT'O aHAJIN3a K
KOH(JIMKTOT€HAM OTHOCSTCS:
A. mpucoenuHeHue
b. nepeceuenne Tpancakuui
B. Haxoxxaenue B nozuunu «Poaurens»

2. Bribepute anekBaTHBII BapHaHT NOBEACHUS (BapUAHT

u3 3 mo3uLmii) B Tpan3akuu «B3pocioro»
A. IpOsBJISiET YyBCTBO BUHBI, PYKOBOAMUT,
YTOYHSIET CUTYALIHIO
b. paboraer ¢ uHpopmalmeli, aHaTU3UPYET,
pasroBapuBaeT Ha PaBHBIX
B. Tpebyer, mOKpOBUTEIBCTBYET, PyKOBOAHT

3. KoH(IMKTHAs CUTyalust — 9TO:

A. cny4aifHble CTOJKHOBEHUSI HHTEPECOB CyOBEKTOB

COLIMAILHOTO B3aNMOIEeHCTBHS

b. HakonuBLIKMECS TPOTUBOPEUHS], CBA3AHHBIC C
JESITEIbHOCTHEO CYOBEKTOB COITHAIBHOTO
B3aUMOJICHCTBHUsA, KOTOPBIE CO3/IAF0T MOYBY AJIsI
npOoTHBOOOPCTBA MEKAY HUMHU

B. nmpouecc nporuBodopcTBa MeKIy CyOBEKTaMU

COLIMAIBbHOTO B3aMMOJEHCTBHYsI, HAIPABJICHHbIN Ha

BBISICHEHHE OTHOIIIEHUN
I'. mpuumnna koH(pIUKTA
J1. aTan passutusi KOHQIUKTA

st Tekyiero koHTpodist (TK)

1. MugusuayanpHOE TBOpUeckoe 3amanue (UT3)

AnTeka OTKPBIBAE€TCS POBHO B 9 yTpa, BCE COTPYIHUKHU

CMEHBI K ’TOMY BPEMEHHU JOJKHBI ObITh HA CBOUX
pabounx mecrax. OTHAKO OJIUH U3 COTPYIHUKOB
cUcTeMaTu4ecKku onasnbiaeT. [loHsTHO, 9TO
PYKOBOIUTENb B JAHHOM CIy4ae AOJDKEH ON0CTH
HWHTEPECHI CBOEH OpraHU3aIiu U CIEIUTD 32
BBITIOJIHCHUEM TPUHATBIX MPABWII U cTaHAapToB. [1pu

3TOM KOH(MJIUKT yCyryOsieTcsi, €CJIM MPOiaBell OINbITEH

XOPOIIIO YMEET MPOAaBaTh TOBAP, T. €. allTEKe OH IO~

2

HacTosmeMy HykeH. Yarre Bcero, y Hero, KOHEYHO, €CTh

OorpaBdaHuss CBOUM OIIO3AdHHAM, HAIIPUMEDP, KIAJICKO

KHUBYY, €Iy TIO IPOOKaM», KOTBOXKY peOeHKa B IIKOIY»
U T.4. UTO Ke enaeT B TaKOH CUTYallu PyKOBOAUTENb?

2. HMunuBuayanbHOE TBOPYECKOE 3a7jaHUE:
HpennomHTe BAPHUAHTLI NPCAOTBPALLCHUA 1




yPeryJUpOBaHUS B CICAYIOMINX CUTYAIUSX
[MpuunnHbl KOH(IUKTA B anTeke OOBIMHO CTAHIAPTHBI U
MOTYT HAYMHATHCS ¢ OOBIUHBIX (pas.

Co cropons! (hapmarieBTa:

* «MBI HE MOXKEM OTITyCTHUTD 3TO JIEKapCTBO O3
peuenTay.

+ «IIpocTuTte, y HaC HET CAAYMY.

* «3JTOT mpemnapar yxKe MeCsIl Kak OTCYTCTBYET, U
HEU3BECTHO, MOSIBUTCS JIU OH BOOOIIEY.

+ «I"oBOpuTE OBICTpPEE, Y MEHS €Il AT YEJIOBEK B
OUepeNH, a 5 YIKE 3aKPBIBAIOCHY.

3. HMHpauBunyanbHOE TBOPYECKOE 3aAaHUE!
Hpennoch/ITe BAPHUAHTBI IPCAOTBPALLCHUA U
YPETYIUPOBAHUA B CIEAYIOLIUX CUTYALUSIX

Co cTOpOHBI TOCETUTEIS:
» «PaHp1e 3T0 IeKapcTBO CTOMIIO AewieBne!» (BapuaHT:
«I[louemy Tak 1Oporo?»).

* «5l He MOHMUMAIO 3HAYEHUE CJIOB «UHTEP(PEPOHBD),
«aHTUTUCTAMHHBDY, U BOOOIIE, 3TO anTeKa Wiu
MeIUIHCKasi KOH(epeHus?»

* «ITu TaONETKN HE MOMOTAOT, 51 XO4y UX BEPHYTHY.
+ «KTo-HHOY b MONOMET HA KACCy WIIH Y BAaC TEMeph
camMo00CITyKUBaHHE? »

111 IpoMeKyTouHOoro koHTpodst (ITK)

«Moe noseneHne B KOHPIUKTE)
(TTOCTPOEHO O METONY TECTUPOBAHMS)

Henosas urpa: «KoHQIUKTEI, BOZHUKAIOIINE B
(bapMaeBTHYECKOM KOJIJIEKTUBE

Henosas urpa «KoHQIMKTEL, BOSHUKAOLIHE MTPpH paboTe ¢
IMOCETUTEILIMHU AIITCK»

3.5. YYEBHO-METOAUYECKOE 1 HHO®OPMAIIMOHHOE OBECIHEYEHUE
YYEBHOU JUCIUIIJIMHBI (MOAYJIA)

3.5.1. OcHoBHAs JuTEpaTypa

n/ I'on, MecTo Kou-Bo 3x3emmisipos
HanmenoBanue ABTOp (BI)
Ne H3JAHUSA B BUL] Ha Kademnpe
1 2 3 4 7 8
1. IIcuxonorus u 3TUKa B.10. M. : FOnutn- HEOrp. 1
JEJIOBOTO OOIIEHNS | JopoiueHko, Hana, 2015. -
yueOHuk (Onexktponnsiii | JLU. 3oroBa, 415 c¢. URL:
pecypc) - B H. http://biblioclub.
JlaBpuHeHko u | ru
Ap
2 Koudpmukronorus : pen. B.IL M. : FOnuru-
yueOHuk (DnekTpoHHblii | ParHukoBa. Hawna, 2015. -
pecypc) 543 ¢. URL:
http://biblioclub.
ru
3.5.2. JlonoaHMTEILHAS JUTEPATYPA
n/Ne HaumenoBanue ABTOP (BI) T'oa, mecTo Kou-Bo 3x3emmisipos



http://biblioclub
http://biblioclub

n3gaHuns B Ha
6rnbnuoTeke Kadeape

1 2 3 4 7 8
1 Ynpas/eHve NepcoHanom: pop pes. A. M. :MpocnekT, Heorp.z.

Teopua 1 NpaKTika.  q Kp6aHosa. 2013. URL:

Ynpasnexue http://www.stude

KOH(/IMKTaMm " ntlibrary.ru

cTpeccamm:  y4eb.-nMpakT.
nocobmne (SNEKTPOHHbIM

pecypc)

0T Teopun K MNpakTuke - B, [OaHa, 2015. - 183
yueb. nocobue c. URL:
(SNeKTPOHHBLIN pecypc) http://biblioclub.r

u

Pecypcbl 6M6nnoTeKkun

1 «9NeKTPOHHO-6MbMoTevHast cucteMa «KoHCyNbTaHT cTyaeHTa»  http://www.studentlibrary.ru/
2. DnNeKTPoHHasa bubnuoTeuHas cuctema «bykan» http://books-up.ru/
3. JneKTpoHHasi 6UGNNOTEUHasI cCUCTEMA «Y HUBepPCUTeTCKas bubnnoteka online»
www.biblioclub.ru

Pecypcbl OTKPbITOro foctyna
1. depepanbHas aNeKTPoOHHaA MeguumHcKas bubnnorteka (POMB) - nonHoTeKcToBasA 6a3a AaHHbIX
UHMB http://www.femb.ru/feml/
2. Cyberleninka https://cyberleninka.ru/

3.6. MaTepunanbHO-TeEXHMYECKOe 0becreyeHne yHebHOoM gUcUnnanHbl (Mogyns)

MoMeLLeHNA NpeAcTaBNAT CO60M y4yebHble ayauTopun A1st NMPOBEAEHUS 3aHATUIA NEKLNOHHOMO
TMNa, NPaKTUYECKMX 3aHATUIA, a TaKXKe MOMELLEHMSA 4151 CaMOCTOATeNbHOM paboTbl. CneynanbHble
NMOMELLIEHNST  YKOMIM/IEKTOBaHbl CMeLMann3npoBaHHO Mebenbio M TEXHUYECKUMWU CPeACcTBamMu
06y4eHUs, cnyxXalmmMmm ans npeacTaBieHnst yu4ebHol nHpopmaunm 60MbLLIOK ayauTopun.

[na npoBefeHNs 3aHATUIA NEKLUMOHHOIO TUNa MMEKTCA 3KpaHbl (TENEBU30PbI) U HOYTOYKMW.
MNomelleHNa AN camocToATeIbHOM paboTbl 00yYatOLLMXCS OCHALLLEHbl KOMMAbIOTEPHON TEXHUKOM C
BO3MOXHOCTbIO MOAK/OYEHNSA K CeTU «V/IHTepHeT» M obecneyeHMeM AOCTyNa B 3/IEKTPOHHYHO
MHopMaLMoHHO- 06pasoBaTe/lbHY0 cpeay opraHmM3aunn.

BbINonHeHe NPaKTUYECKUX 3afaHWUii OCYLLECTBASETCA B MMUTALMOHHON MOAENM oTAena
rOTOBbIX JIEKAPCTBEHHbIX (HOPM (BUTPUHbLI, aBTOMATU3MPOBaHHOe paboyee MeCTO, MaKeTbl
BTOPMYHbIX YNaKOBOK /IeKapCTBEHHbIX MPenapaToB 1 TOBAPOB anTeYHOr0 acCOPTUMEHTA)

3.7 MepeyeHb MHGPOPMALMUOHHbBIX TEXHOMOTMUA, MCMNOMNb3YeMbIX A5 OCYLLECTBNEHUS
obpasoBaTesibHOro mnpouecca no AgucuunauHe (MOAyNK0), MPOrpaMMHOro ob6ecrneyeHUs U
NH(OPMaLMOHHO-CNPaBOYHbIX CUCTEM.

Cnncok nporpaMmmHoOro obecreveHns
1. Kaspersky Endpoint Security

2. 7-PDF Split & Merge


http://www.stude
http://biblioclub.r
http://www.studentlibrary.ru/
http://books-up.ru/
http://www.biblioclub.ru
http://www.femb.ru/feml/
https://cyberleninka.ru/

3. ABBYY FineReader
4. Microsoft Windows 7
5. Microsoft Office Pro Plus 2013

3.8. Pazaennl yueOHOMN AUCUHMINIMHBI (MOAYJIs1) M MEKANCUMIIIMHAPHbBIE CBS3H C
NMOCJeAYIOIIHMH JHCUHIINHAMH

Pasgens! 1aHHON AHCHHIIHHBI, HEO0XOAHMBbIE AJIsI
o/ Ne HaumeHnoBanue noc/jeayronux H3y4eHHs NOCJIeAYOIINX AUCIHIIIHH
© | AMCIHUTIJIHH 2
1
1 rocyJapCTBEHHAS] UTOrOBAsl ATTECTALIHSA + +

4. METOAWYECKUE PEKOMEHJIALIMHA 1O OPTAHU3AIINN N3YUEHUS
JAUCHUILINHDI:

OOyyeHre CKJIaIbIBAeTCS W3 ayAUTOPHBIX 3aHATUH (489ac.), BKITIOYAOUINX JIEKIIMOHHBIN
KypC ¥ MPAKTUYECKHUE 3aHSTHS, U CAMOCTOSITENIbHON paboThl (24 yac.). OcHoBHOE yueOHOE Bpemsi
BBIZICNISETCS] HA MPAKTUYECKYH paboOTy MO AHArHOCTHKE KOHQJIMKTOB, M3yYEHHUS] MOIXOMOB K
MPEIOTBPALICHUIO U Pa3pPeIIeHUI0 KOH(PINKTOB B alITEYHON MPAKTHKE.

IIpn wn3yueHun y4yeOHON AMCUUIUIMHBI (MOXYJsI) HEOOXOAMMO HCIOJB30BATh 3HAHMUS,
MOJIy4E€HHbIE Ha JUCLUIUTMHE TICHXOJIOTHS W MEAAarorika W OCBOUTH MPAKTUYECKHE YMEHUS I10

paboTte ¢ BO3paskeHUSIMU KITUEHTOB.

HpaKTI/ILIeCKI/Ie 3aHATUA TMPOBOAATCA B BUAC PEHICHHUA HWHAWBUAYAJIBHBIX TBOPYCCKUX

3aI[aHPII>'I, OTBE€TOB Ha TCCTOBBIC 3aJaHUs, ACJIOBBIX UID.

CamocrosiTennbHass ~ paboTa  CTYyIEHTOB  MOApPa3yMeBaeT  MOATOTOBKY  pedeparos
CaMOCTOSITEJIbHYIO MOATOTOBKY K J1€JI0OBOI UIpe.

Pabora ¢ yueOHOI smTepaTypoll paccMaTpuBaeTcss Kak Bupi y4deOHOUW paboTel 1O
mucunruiiHe «KOH(IUKTOMOrHST B anTeuHOW MpPaKTUKE» W BBIMOJIHSAETCS B IpefeNax 4Yacos,
OTBOANMBIX Ha e€ u3yuenue (B pasaene CPC).

Kaxxneiit obydarommiicss odecrieuer nocTynoM Kk OubinoredHbiM GoHIaM YHUBEPCUTETA U
kadenpol.

ITo xaxpmomy pasmeny ydeOHON AuCHUIUIUHBI «KOH(IMKTOMOTHS B aNTEUHOH MPAKTUKE»
pa3paboTaHbl METOAMYECKHE PEKOMEHIAIMHU [JIsI CTyJeHTOB M METOIWYECKHE VKa3aHus s

npenoaasareneit « KOHQIUKTONOTHS B aITEUHOH MPAKTUKE».
Pabora crynenTa B rpyrme (OpMUPYET 4YYBCTBO KOJJIEKTUBU3MA U KOMMYHHKAOEITbHOCTb.

OOyueHue CTyOEHTOB CHOCOOCTBYET BOCHUTAHUIO Y HHUX HAaBBIKOB OOIICHUS C
MOCETUTEISIMH aNTeK M KOJUIETAMHU C YYETOM 3THKO-I€OHTONIOTHYECKHX 0COOeHHOCTEH. MecXonHbIi
YPOBEHb 3HAHWUH CTYIEHTOB ONPEAEISIeTCS TECTUPOBAHHEM, TEKYLIHH KOHTPOJb YCBOEHHUS
npeaMeTa ONpeaessieTcs 3allUTON WHAMBHAYAIbHBIX TBOPUYECKHX 3afaHui. B KOHIE u3yueHHs
yueOHOH AUCUUIUTMHBI (MOIYJISl) IPOBOIUTCS IPOMEKYTOUHBIH KOHTPOJIb 3HAHUH B XOJ€ JAEJIOBBIX

rp.

5. OCOBEHHOCTMU PEAIMNSALINU JUCIUIIJIMHBI IJA OBYUYAIOHIUXCA C
OT'PAHUYEHHBIMH BO3MOKHOCTAMMHU 31OPOBbA 1 UHBAJINT10B




5.1.1. Hanuuue COOTBETCTBYIOLIMX YCJIOBUH pealnu3aluy AUCLUILINHBI

Jnsi oOydaroluxcsi M3 YUCJIa HMHBAJIUAOB M JIML C OrPaHHYEHHBIMH BO3MOKHOCTSMH
3nopoBbsi (OB3) Ha OCHOBaHMHM MUCBMEHHOTO 3asBJCHHS TUCLUIUIMHA PEANU3YeTCsl ¢ Y4eTOM
O0COOCHHOCTEH TMCUXOPHU3MYECKOr0 Pa3BUTHS, WHIMBHAYAJIbHBIX BO3MOJKHOCTEH M COCTOSIHUS
3I0pOBbA (Hajiee - MHANBUAYAIbHBIX 0coOeHHOCTeH). ObecneunBaeTcss COONMONCHNE CIEAYEOIIIX
o0mux TpeOOBaHMN: UCIONB30BAHUE  CIEHUANBHBIX TEXHHMYECKHUX CPEACTB  OO0yudeHUs
KOJUIEKTHBHOTO W  HMHAMBUAYAJbHOTO IOJb30BAHHS, MPEAOCTABIEHHE YCIyT acCHUCTEHTa
(TOMOINHMKA), OKAa3bIBAIOIIETO TAKOMY OOyHaoIEeMycss HEOOXOIUMYI0 TEXHHYECKYH) IOMOIIb,
obecrieueHre OOCTyNa B 3[aHUS W MOMELICHUs, TJ€ NPOXOIST 3aHITHs, APYrHe YCJIOBHs, Oe3
KOTOPBIX HEBO3MOKHO HJIH 3aTPYJHEHO M3y4YeHUE TUCLIUTUTHHBI.

5.1.2. Obecneuenue codmoaeHus 00IUX TpedOBaHUM

IIpn peanuzanuy JUCIMIUIMHBI HA OCHOBAHMHM IMHCBMEHHOIO 3asBJICHHsS OOyHaromerocs
obecrieunBaeTcsi COONIOJCHNE CIEAYIOMMX OOmuX TpeOOBaHWN: MPOBENECHUE 3aHITHH IS
oOyuaromuxcsa-uHBaUAoB 1 aun ¢ OB3 B onHON ayANTOpUM COBMECTHO C OOyYarOIIMMUCS, HE
UMEIOIIMMH  OTPaHMUYEHHBIX BO3MOXHOCTEH 3/10pOBbsl, €CIM O3TO HE CO3JaeT TpyAHOCTEN
o0ydaromuMcsi; MPUCYTCTBUE B AayAWTOPHH AaCCUCTEHTa (AaCCUCTEHTOB), OKAa3bIBAKOMIETO(HX)
o0y4aromuMcst HEOOXOAMMYI0 TEXHMYECKYI0 TIOMOINb C y4YeTOM WX HHIWBUAYaJIbHBIX
0COOEHHOCTEH; MOJIb30BaHIE HEOOXOMMMBIMU O0YHAIOIIUMCS TEXHIUECKUMH CPEICTBAMHU C YIETOM
WX UHIWBUAYAIBHBIX OCOOCHHOCTEH.

5.1.3. JoBemeHue 10 cBeAeHHs OOyYAIOIIMXCS C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH
3I0pOBBsI B JOCTYITHOM ISt HUX (OpMe BCEX JIOKAbHBIX HOpMaTUBHBEIX akToB PI'BOY BO TTMVY
Munsapasa Poccun.

Bce nokanbHble HopmaTuBHBIe akTel @I BOY BO TITMY Munsnpasa Poccun no Bonpocam
peanu3ayy JUCHUILIHHBI (MOIYJIsl) HOBOIATCS A0 cBeneHus odyuarommxcs ¢ OB3 B mocTymHOMH
it HuX popme.

5.1.4. Peanmusauus yBeNWYEHHs NPOAOJDKUTEIBHOCTH MPOXOXKAEHUS MPOMEXKYTOUYHON
aTTeCTallMd MO OTHOIIEHHIO K YCTAaHOBJIEHHOH NPOJOJDKUTENbHOCTH Il OOYyYaromerocst ¢
OTrpaHUYEHHBIMU BO3MOXKHOCTSIMU 370POBbsI

®opmMa TMpOBEAEHUsS TEKyLIEH M MNPOMEKYTOUHOM aTTeCTalUMH MO IUCLUIUIMHE IS
00y4arImuXxcst MHBAJIUOB U JIUL C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 3/10POBbS YCTAHABIUBAETCS C
yUeTOM HHIUBUAYAIBHBIX NCHUXOQH3MUECKUX OCOOeHHOCTEeH (YCTHO, NMHCbMEHHO Ha Oymare,
MUCBMEHHO Ha KOMITBIOTEPE, B OpME TECTHPOBAHMA U T.I1.). [IpOAOIKUTENTEHOCTD POXOKACHUS
MPOMEXYTOUYHOM  aTrrecTallid IO OTHOUIEHMIO K  YCTAHOBJIEHHOM MPOAOKUTENBbHOCTH
YBEJIIMYMBACTCS 110 MMMCbMEHHOMY 3asIBJICHHIO OOyYaroIIerocsi ¢ OrpaHUYeHHBIMH BO3MOKHOCTSIMU
310poBbsi. [IpOAOIKUTETEHOCTD MMOATOTOBKH OOYHAIOIIErocsl K OTBETY HA 3a4€Te YBEINIHBACTCS HE
MeHee yeM Ha 0,5 Jaca.

IIpunosxenue 1.
1. TloHsiTHE M CYUTHOCTB COLIMABHOTO KOH(DIUKTA.
CtpyxTypa KOH(}pIHKTA.
[IprunHBI BO3SHUKHOBEHHSI KOH(JIUKTOB.
@DyHKIIUU KOHPIHMKTA.
Hunamrka korpukra. Obmas xapakrepuctuka a3 KoHpIUKTa, JcKamaus KOH(IMUKTA.
Tunonorust kougpaukTos. [IpodnemMs! kmaccuuranuy.

I il



o
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OOm1ast XapakTepUCTHKA ITEPErOBOPOB: (PYHKLUNH, CYLITHOCTb M BUIBL
KoOH(pIUKTBI B COBPEMEHHBIX OPTaHU3ALMSX . IPUUHUHBI, THITOJOTHH.
JlnuHocTHbIe cTHM NIoBeneHus B kKoH(pukTe. CeTka Tomaca-KunmenHa.

. MeXTMYHOCTHBIE KOH(IHUKTHI.
11.
12.

IToaroroBka K OCYLIECTBJICHHUIO MEPErOBOPOB. DTallbl MIEPErOBOPOB.
Bapbepbl KOMMYHUKATUBHOT'O BSaHMOHeﬁCTBHﬂ, TEXHUKU U HABBIKOB O6H_[eHI/I$I Kak
OCHOBAHUA OJId KOH(l)J'II/IKTHOFO MPOTUBOCTOSAHUA.

. IToHATHS TPOTHO3UPOBAHUS U IPEAYNPEKIECHUS] KOHPIUKTOB.
14.
15.
16.
17.

[MonsiTHs yperyanpoBaHus U pa3pereHust COMUAIbHOTO KOH(IUKTA.
BHYTpUIMIHOCTHBIE KOH(JIUKTHI.

ITonxoap! K yperyanpoBaHHUIO KOH(PIJINKTOB B KOJUIEKTHBAX AITEK.
[Tonxonp! K yperyanpoBaHUIO KOH(PJIUKTOB C IOCETUTEISIMH aNTeK.



