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1. BBOJAHAA YACTDb

1.1. ®oHJ OLIEHOYHBIX CPEICTB PErIAMEHTHPYET (POPMBI, COepKAHUE, BUIBI OLIEHOYHBIX
CPEACTB JUIsl TEKYIIEro KOHTPOJIA, NMPOMEXYTOUHOM aTrTecTallud U UTOrOBOM (roCyJapCTBEHHOM
UTOTOBOM) aTTecTalMy, KPUTEPUHM OLEHUBaHHUS IU(P(EPEHIUPOBAHHO IO KaXIOMY BHUAY
OLICHOYHBIX CPEJNICTB.

1.3. @®oH/ OLIEHOYHBIX CPECTB ONpe/esasieT YpoBeHb GOopMHPOBAHMS Y 00yYAKOIIUXCSH
ycranoBjeHHbIX B @®I'OC BO u omnpeaejeHHbIX B OCHOBHOW 0Opa3oBaTeIbHON Iporpamme
BBICIIIEr0 00pa30BaHMsI MOJATOTOBKA KaJIPOB BBICIICH KBATH(PHUKAIIUH 10 MPOrpaMMaM OpPAHHATYPHI
no cneruanbHocTH 31.08.71 Opranuzanus 31paBOOXpaHEHUsT U OOIIECTBEHHOE 3/I0POBBE B cepe
OpraHU3aIMOHHO-YIIPABICHYECKON MPO(ECCHOHANBHON NIeATeNbHOCTH 00IenpodeccnoHaIbHbIX
komrereHnui (OIIK), npodeccnonanpubix kommerenmuii (I1K).

https://[tgmu.ru/sveden/files/31.08.71 Organizaciya zdravooxraneniya i obschestvennoe zdo

rovye(2).pdf

2. OCHOBHASA YACTb
2.1. Buabl KOHTpOJISI U aTTecTaluM, GOpMbI OLIECHOYHBIX CPEACTB

Ne OueHovHble cpeacTBa®
n/ | Buabl KoHTpOIs1
P ®opma
n
1 Tekymuii KOHTPOJIb** TecThl
2 IIpome:kyTouHas Bonpocs 115 codecenoBanusi
arrecrauus™*

3. Conepma}me OLHCHOYHBIX CPEACTB TECKYIIEI0 KOHTPOJISA

TCKYHII/Iﬁ KOHTPOJIb OCYIIECTBIIACTCA MPCIIOAABATCIIEM JUCHUIIIIMHBI IIPHU MTPOBCACHUN
3aHATHIA B (popMe: OIleHOYHOE CPeaCTBO 1 — TECTHI, 2 — BOMPOCHI sl coOee10BaHuUs

OreHOYHBIE CPEJICTBA JIJIS TEKYIIETO KOHTPOJIS.

OueHouHoe cpeacTBo 1 - TecThl

Kon TEKCT 3JIEMEeHTa
n JAUTE OTBETHBI HA BONPOCHI TECTOBBIX 3AJAHUM 1
YPOBHSA (OAMH TPABUJIBHBIN OTBET)
T Kakoii 3aK0H IHAJIEKTHKH ONpeesieH cjaeaymum odpasom: «3menenne
KayecTBa  00bEeKTa  NPOMCXOAMT  TOrAAa, KOIAAa  HaKOILUICHHUE

KOJIMYECTBEHHbIX H3MEHEHHH JOCTUIaeT ONpeleIeHHOI0 Ipeaesiay
3aKOH OTPHULIAHUSA

*3aKOH Mepexo/a KOJINYECTBEHHBIX N3MEHEHHH B KaUeCTBEHHbBIE

3aKOH B3aUMHOH CBSI3U U B3aUMOOOYCIIOBJIEHHOCTH

HET 3aKOHOJIaTeNIbHON 0a3bl

Kakoe JeHCTBHE 0JIKHO ObITh BCTABJIEHO B onmpeaejeHue Kavyecrsa:

«Ka4ecTBO — COBOKYNHOCTH XapAKTEPUCTHK OOBEKTA, OTHOCAIIMXCH K
€ro CIOCOOHOCTH ... YCTAHOBJICHHBIE U TPeANoJaraeMble NOTPEOHOCTH
BBIMIOJTHATh

*YI0BJIETBOPATH

MPUHUMATh

OTpULIATH



https://tgmu.ru/sveden/files/31.08.71_Organizaciya_zdravooxraneniya_i_obschestvennoe_zdorovye(2).pdf
https://tgmu.ru/sveden/files/31.08.71_Organizaciya_zdravooxraneniya_i_obschestvennoe_zdorovye(2).pdf

Kakoe wu3 omnpeneseHnii KadecTBa MeIMIMHCKON IOMOIIM SIBJISIETCSH
NPaBUJIbHBIM

*KayecTBO  MEIULMHCKOM IOMOIIM - COBOKYIHOCTb  XapaKTEPUCTHK,
OTPaXKAIOIIMX  CBOEBPEMEHHOCTb  OKa3aHUS  MEAMLMHCKOM  IOMOLIH,
NPaBUIBHOCTh BbIOOpAa METOJOB MPO(MWIAKTUKU, NUATHOCTUKH, JICUCHUS H
peabwInTalMy MpH OKAa3aHWU MEIULMHCKOW IOMOILIM, CTENEHb JAOCTHKEHUS
3aIJIaHUPOBAHHOIO pe3yJIbTaTa

KayecTBO  MEJMLUHCKOW TIOMOIIM - COBOKYIHOCTh  XapaKTEpUCTHK,
OTPaKAIOIUX CBOEBPEMEHHOCTh M JOCTYIHOCTh OKAa3aHUS MEIUIMHCKOM
IIOMOIIM, MPaBWIBHOCTb  BbIOOpa, MNPOQMIAKTUYECKHX M Je4yeOHO-
JUarHOCTHUYECKHUX MEPOIIPUSATHI, yIOBIETBOPEHHOCTh MMALlUEHTOB OT KOHTAKTa
C CUCTEMOI1 3/1paBOOXpaHEHUS

KauecTBO  MEAMIMHCKOW IOMOIIM - COBOKYIHOCTb  XapaKTEpUCTUK,
OTPaXKAIOIIMX  CBOEBPEMEHHOCTb  OKa3aHUS  MEAMLUHCKOW  IOMOIIH,
MPaBUIBLHOCTh BBIOOpPA METOMOB MPO(QMIAKTUKH, JUATHOCTUKU W JICUCHUS U
panMoHaIbHOE HCII0JIb30BaHUE PECYPCOB 3PaBOOXPAHEHUS

Kakoif moaxoa He OlIEHUBAET KAYeCTBO MeIUIIUHCKOM MOMOIIH
CTPYKTYPHBII

TEXHOJIOTHYSCKHI

OLICHKU PEe3yJIbTaTUBHOCTH

*MeJUKO-9KOHOMUYCCKHI

K kxakomy moaxony B (pOopMHpPOBAHHM Ka4decTBa NPOAYKIHUHM OTHOCHUTCS
npuHuun «/lesaii Bce NpaBUJIbHO € CAMOI0 HAYAIa»

*OpUEeHTalMsI Ha NOTpeOUTENs

OpHEHTAIMs Ha IPOU3BOJICTBO

OpHUEHTAIMs Ha BOCIIPUATHE

OpHEHTAIMs] Ha S)KOHOMUYECKOE MOJI0KEHUE

Ha kakyo ¢yHKOMIO Bo3j1araercsi ocyllecTBJIeHHe BH/I0B /1esITeJIbHOCTH,
HEOOXOAUMBIX /UIS CO3JAHUSI YBEPEHHOCTH, 4YTO O00BEeKT cnocodeH
BBINOJHUTH TPeOOBAHMS K KauecTBY MPOAYKIMHU

*KOHTPOJIb

obOecreyeHue;

OTIEpPaTUBHOE YIIPABIICHHE

aHaIN3

Kakoii npuHUOMI MeHeIKMEHTa KadecTBa HaNpaBJeH Ha YJy4dlleHHe
BHYTpPEHHelH cpeJbl OpraHU3aluu

OpHMEHTAIMs Ha OTPeOUTENs

MIOCTOSIHHOE YJIy4llIEeHUE KauecTBa

*CHUCTEMHBIH MMOIX0J] K YIPABJICHUIO

OpHUEHTAIMsI Ha PYKOBOJICTBO

Kakoii npuHUMII MEHeIKMEHTa KadecTBA HaNpaBJieH HAa YJy4dlleHue
B3aMMO/AEHCTBHA ¢ MUKPOCpPeI0# OpraHu3auum

ITOCTOSIHHOE YJIYYIIIEHUE KauyeCTBa

OpHEHTAIs Ha TIOTPEeOUTENs;

*CHCTEMHBIH MOAXO0/ K YIPABIECHUIO

ydeT MHEHHMs KOJUIEKTHBA

Kaxkoii NPUHOMII MCHCIKMCHTA KavyeCTBa HAINPaBJCH HAa TOBBLIIICHUEC




KA4eCTBA YNPABJICHUs OPraHu3anuen
IIOCTOSIHHOE YJIy4LlIEHUE KaueCTBa
BOBJICUEHHE TIEPCOHAIIA

*CHCTEMHBIH MOAXO0/ K YIPABIECHUIO
MHEHHUE aIMUHUCTPALUN

Kakoii npuHUOMI MeHeIKMEHTa KadyecTBa HAIpPaBjieH HAa TOBbIIIEHHE
Ka4yecTBA MPUHSITHS PelleHnii

BOBJICUCHHUE TIEPCOHATIA

MIPUHSATHE PEIICHNUN, OCHOBAaHHOE Ha (aKTax

*CUCTEMHBIN MOJIX0/T K YIPABICHHUIO

MHEHHE aIMUHUCTPALIUU

Cranaaptbl W PyKOBOJsIIIME NMPUHUMIBI CTAHAAPTOB MeKayHApPOIHOM
opranmzanuu  no crangapruzamun  (UCO) cepum 9000 3aBoeBasn
MHPOBYI0 penyTanuio Kak OCHOBHbIE JOKYMEHTHI /1JIf1

3aIUThI OKPYKAIOIIEH CPeIbI

*pa?;BepTBIBaHI/ISI CHUCTEMbI MCHCIKMCHTA Kaue€CTBa

COBPCMCHHOTI'O ITIOHMMAaHHA TCPMUHA KKAYCCTBO»

CHUCTEMHOT'0 TIOJIX0/1a K KaYEeCTBY

IlepeuncianTe BUIABI KOHTPOJISI Ka4eCTBA MeIMIIUHCKON MOMOIIU
rOCyJ1IapCTBEHHBIH, BCJOMCTBCHHEIHN, BHYTPECHHUMH, OOIIECTBEHHBIN,
HE3aBUCHMMas OLEHKAa KadecTBa YCIYr, MPEJOCTaBISEMbIX MEIULMHCKON
OpraHu3anuein

rocyJapCTBEHHBIH, BEJOMCTBEHHBIH, BHYTPEHHUH, 0OIIIECTBEHHBIH,
HE3aBUCUMAasl OLICHKA KayecTBa YCIYr, MPEIOCTABISEMbIX MEIUIIMHCKON
opraHusaieif, KOHTpOJb O0OBEMOB, CpOKOB, KayecTBa U  yCIOBUI
[IPEIOCTABIICHUS MEAULIMHCKON opraHu3anuii B ycnousx OMC
*TOoCyIapCTBEHHBIHN, BEJOMCTBEHHbIN, BHYTPEHHUN

rOCyJ1IapCTBEHHBIN, BEIOMCTBEHHbII, BHYTPEHHUI, BHEBEIOMCTBEHHBIN

Ha ocHoBe uero cgopmupoBaHbl KpUTepUHM KadecTBA U 0e30MACHOCTH
MeIMUHHCKOMN MOMOIIHU

*Ha OCHOBE IOPSAJKOB OKa3aHUS MEIULMHCKON IOMOIIM M CTaHJapTOB
MEIULUHCKOW IOMOILIH, YTBEPKIACHHBIX MUHUCTEPCTBOM 31paBOOXPAHEHUS
P® xinHHMYecKuX peKoMeHJaluil (MpOTOKOJIOB JIEYEHHs) [0 BOIpOCam
OKa3aHMs MEIUIIMHCKOM ToMoIM, pa3pabOTaHHBIX M  YTBEP’KACHHBIX
MEAUIIMHCKUMU NPOPECCUOHATBHBIMU HEKOMMEPYECKHUMH OpraHUu3alusIMu

Ha OCHOBE MOPSAIKOB OKa3aHUs MEIULIMHCKON ITOMOIIU

Ha OCHOBE KJIMHMYECKUX pEKOMEHAAHH (TPOTOKOJIOB JICUEHNUS )

Ha OCHOBE IIPUKa30B Munucrepcrsa 31paBOOXPaHEHUs PO,
pernaMeHTHpYyIOMUX TpeOOBaHUS K OKa3aHUIO0 MEAMIIMHCKOW IOMOIIHU
HAaCEJICHUIO

CTpPyKTYpHBIii MOAX0J K OlEeHKe KayecTBa MeJUIMHCKONH MOMOLIHU
npeanosaraer

*NMUIEH3UPOBAHUE M AaKKPEIUTALUI0 PEeCypcHOM  0aszbl  yupexIeHHH
3IPaBOOXPAHEHHUS

OLIEHKY KayeCTBa MEIUIIUHCKON TTOMOIIH 110 KOHEYHBIM Pe3ylbTaTam

OLICHKY COOJIO/ICHNSI TEXHOJIOTHH JIe4e0HO-THarHOCTHIECKOTO TpoIecca
pacuet HHTerpajJbHOro KodpdunueHTa 3pPeKTUBHOCTH

Jlansi oleHKH Ka4vyecTBa MEAUIMHCKHX TEXHOJOTHI B TOBCEIHEBHOM




NPaKTHKe NOJUKJINHUK HAuOoJIee 4acTo NpUMeHsieTcsl MeTo/
*3IKCIEPTHBIX OIL[EHOK

CTaTUCTUYECKUI

MEIMKO-3KOHOMHYECKOI0 aHaJIn3a

COLIMOJIOTMYECKUN

JlesiTeJIbHOCTh PYKOBOJCTBA OPraHM3allMU, HANpaBJIeHHasi Ha CO3JaHHe
yCiioBHii, KOTOpble HeOOXOAMMBI ¥ JAOCTATOYHBLI JIJIsl BBIMYCKA
Ka4yeCTBEHHOW MPOIYKIIMU HJIH OKA3aHUSI KAa4eCTBEHHOH YCJIYyI'd — 3TO
*MeHeKMEHT KauecTBa

YIIy4IICHUE KauyecTBa

obOecrneucHre KauecTBa

CHCTEMA KauecTBa

IIIxama onieHnBaHusd
«Otuno» - 90% u GoJsiee MpaBUILHBIX OTBETOB HAa TECTOBBIC 3aaHUs KKIOTO YPOBHS 10

Ka)XJI0M KOMIIETEHIINHN

«Xopomo» - 80-89% npaBUIBHBIX OTBETOB HA TECTOBBIE 3a/IaHUSI KAXJA0T0 YPOBHS 110

Ka)XJI0M KOMIIETEHIINHN

«yI[OBJ'IeTBOpI/ITeJ'IBHO» - 70-79% IMpaBUJIbHBIX OTBETOB HA TCCTOBLIC 3a/IaHUS KaKA0I'O

YPOBHS 10 Ka)JA0W KOMIIETEHIUH

«Hey,Z[OBJ'ICTBOpI/ITGJ'ILHO» - menee70% IIpaBUJIbHBIX OTBETOB HA TCCTOBBIC 3aJaHUS KaK10T'O

YPOBHS 10 Ka)JA0W KOMIIETEHIUH

4. Couepmaﬂne OLICHOYHBIX CPEACTB l'[pOMe)KyTO‘lHOﬁ aTTeCTallumn
HpOMe)Ky'TO‘lHaSI aTTeCTalA IIPpOBOAUTCA B BUAC 3a4€CTa
BOHpOCbI JJIA COﬁeceHOBaHI/Iﬂ

1.

© o~

11.
12.
13.

14.
15.
16.

YHpaBJIeHI/Ie Ka4u€CTBOM (MGHGI[)KMGHT KaquTBa) Kak HaydHad JUCHUIINIMHA W OpCAMET
npenoaaBaHus. MCTOIIOJIOFI/ISI CHUCTCMBbI YIIPABJIICHHUA KAaUCCTBOM.

VYrpaBieHue KaueCTBOM B 37paBOOXpaHEHUU. BHepeHue cucteMbl MEHEI)KMEHTa KauecTBa
B 3/IpaBOOXpaHEHUH
OcHOBHBIE METOJBl yNPaBICHUS KadecTBOM M cdepbl ux mnpumMeHeHus. Cucrtema

yIpaBieHUs] KaueCTBOM OCHOBaHHasg Ha crtanaaprax cepuun ISO 9000 u npuHuMIax
BceoO11ero ympasnenus kauectsoMm (TQM) .

CranpapTu3anus 1 METPOJIOTUS B YIPABICHUU KaueCTBOM

Ceprudukanus B ynpaBieHUH KadyecTBOM. Pa3BuTue cuctemsl yrpaBieHHs kKauecTBoM B PD
U 32 pyOeIKOM.

Ceprudukanus B ynpaBieHUN KayeCTBOM, HOpMaTHBHasl cpepa CHCTEMBbI rOCy1apCTBEHHON
cepTuduKanmy; CTPyKTypa opraHoB cepTugukanuu B PO, ux gyHkuuu.

CepTudukanys Kak MHCTpYMEHT YIIPaBJIEHUsI Ka4eCTBOM. 3allliTa IpaB MOTpeOnTeNnei.
OO61ue u crienuaabHble METO/IbI YIIPABICHHS KAY€CTBOM.

OCHOBBI METOJIOJIOTUHN PA3BUTHUS U BHEJIPEHUSI CHCTEMbI MEHEPKMEHTA KauecTBa.

.BHCI[pCHI/IC CUCTCMBI BCGO6H_ICPO MCHCIPKMCHTA KadcCTBa. BCCO6H.IHI>1 MCHCIP)KMCHT

kauectBa (TQM).

MoTuBamus B cUCTEME yIPaBICHUS KAUeCTBOM.

Opranuzanus, KOOpAUHALNS U PETYTUPOBaHUE TIPOIecca YIPaBIeHUsI Ka4eCTBOM.

Ponbp crammaptuszanmu B oOeClieYeHMHM KadecTBa U O€30MACHOCTH  METUITUHCKOM
JIEATEIbHOCTH.

KoHTpoIb, yueT 1 aHaIi3 IPOIECCOB YIIPABICHHS Ka4eCTBOM.

3amuTa mpaB MOTPEOUTENCH — IPABOBBIC H OPTraHU3aAIMOHHO-METOMICCKHE ACTICKTHI.
XapakTepucTuka OTIUYUTENBHBIX YePT KOMIUIEKCHOTO MOIX0a OPTaHU3alUK YIIPABICHUS
KaueCTBOM 3a PyOEKOM..



17. XapakTepucTrKa CTaHIapTH3AIIMH, €€ TIPoIlecca U SKOHOMUYECKHUE MPOOIEMEI.

18. Llenu u 3amaun MexayHapogHoi opranu3zanu o crannapruzauuu (MCO).

19. XapakrepucTtrka 0COOCHHOCTEH CepTH(PHUKALINN METUITTHCKUX YCIIYT.

20. Pa3BuTHE KOHIICTIIIUY U pa0OT B yIIPABICHUH KA4eCTBOM B chepe 3apaBOOXpaHCHHUS.

5. Kputepuu oueHMBaHUsA Pe3ybTaTOB 00y4YeHus

«3a4TeHO» BBICTABIIACTCS 00yJaromeMycs, €CII OH MOKa3all JOCTaTOYHO IMPOYHBIEC 3HAHUS
OCHOBHBIX TOJOXCHUN Y4eOHON IUCHMIUIMHBI, YMEHHE CaMOCTOSTENIbHO pEelIaTh KOHKPETHHIC
NpaKTHYECKHE 3a/aud, MPeAyCMOTpPEHHbIe paboueil mNporpaMMmoil, OpPHEHTHPOBATHCA B
PEKOMEHI0BAaHHOH CIIPaBOYHOI TUTEpaType, yMeeT IPaBUIbHO OLCHUTH MOJTYYCHHBIE PE3YIIbTaTHI.

«He 3aureHo» BbICTABIAETCS OOydYalOIIEMYCs, €CIM TPH OTBETE BBHISBUINCH
CYIIECTBEHHBIE MPOOENIbI B 3HAHUSAX OCHOBHBIX MOJOXCHHH y4eOHOW AMCUMIUIMHBI, HEYMEHHUE C
HOMOIIBIO IPENOAaBaTeNsl NOTYIUTh MPABIIIBHOE PELICHNE KOHKPETHOH MPaKTHYECKOM 3a1aun U3
qHCiIa MPEeIyCMOTPEHHBIX pabodel mporpaMMoii yueOHOM TUCIIUIIIMHEL.



