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1. BBOAHASA YACTDH

1.1. ®onx oueHouHbix cpeacTB nucuuumabl b1.B.JIB.03.01 Ynpasnenne koHpIUKTaMU
pernaMeHTupyeT (GOpMBbI, COAEp)KaHUE, BHUJbl OLICHOUHBIX CPEACTB JIA TEKYLIEro KOHTPOJ,
IIPOMEXYTOUHOM aTTeCTallMM UM HMTOrOBOM (rOCYIapCTBEHHOW HWTOIOBOM) aTTECTAllUM, KPUTEPUU
OLIeHUBaHMsI JU(PPEepeHIIMPOBAHHO MO KaXI0MY BH1Y OLICHOUHBIX CPEJICTB.

1.2. ®oHx OLEHOYHBIX CPEACTB OoNpeaeasieT YypoBeHb GopMUPOBaHNS Y 00yUYAKOIINXCS
ycranoBieHHbIX B @PI'OC BO u omnpeaeneHHbIX B OCHOBHOM 00pa3oBareiabHON Iporpamme
BBICIIETO oOpaszoBanus 1o crnenuaibHocTH 32.04.01 OOmecTBeHHOE 3/paBOOXpaHeHHE (YPOBEHb
MarucTparypsl), HampasieHHocTH 02 3xapaBooxpanenue (B cdepe OpraHuzanud CUCTEMBI
3[paBOOXpaHEHUs] B LEsIX oOecredeHusi OOIECTBEHHOIO 3/0pOBbsi) yHHBepcaabHbIX (YK)
komnereHuuii  (OcHoBHas ~ oOpa3oBarenbHass TMporpaMma  BBICIIETO  00pa3oBaHUs — TI0
cnenuanbHocTd  32.04.01  OOmiecTBeHHOE  37paBOOXpaHEHHE (YPOBEHb  MarucTpaTyphl),
HanpasineHHoctu 02 3apaBooxpaneHue (B chepe opraHu3aIiiv CHCTEMBbI 37JpaBOOXPAHCHHUS B TEIIAX
obecrieueHruss OOIIECTBEHHOTO 3/I0pOBbsi) MyHKT OOmenpodeccuoHaabHble  KOMIICTCHIIMH
BBIITYCKHUKOB U MHAMKATOPBI UX AocTxkeHus, YK-3).

2. OCHOBHAS YACTD
2.1. Buabl KOHTPOJISI M ATTEeCTAIlUH, (POPMBbI OIIEHOYHBIX CPEJICTB

Ne Buanbi OueHouHble cpeacTBa™
n/n KOHTPOJIsA dopma
1 2 3
1 Texymmit KoMmuieKkT BONpocoB i YCTHOI'O OIpoca
KOHTPOJIb o0yuyawiuxcs (pa3MMHKA).

I'pynnoBas xuckyccus

CuryaumnoHHble 321244 (paboma 6 MUKpo2pynnax)

2 IMpome:xkyTto | CHMCOK TECTOBHIX BONPOCOB
YHas
aTrrecramus

Pedepar

Bomnpocsl k 3a4eTy 1J15 YCTHOT0 co0ece10BaHUsI

3. Coaep:xkaHue OLIEHOYHBIX CPEICTB TEKYIIEro KOHTPOJIA
3.1. KoMnJjieKT BOMPOCOB /IJIsl YCTHOI'O ONMPOCca 00y4arIuxcs (pa3sMHHKA).

1. MexkynpTypHass KOMMYHHMKATHBHAas KOMIIETEHTHOCTb KaK WHTErpaTHBHasi CIIOCOOHOCTb
MEXKYJIbTYPHOTO OOIIEHHUS

2.Knaccugukanust THIIOB KOMMYHUKATHBHOM JINYHOCTH

3. Teopun xoHpIUKTA

4.Ilepuonn3anusi UICTOPUN OTEUECTBEHHON KOH(IUKTOIOTUI

5. CymHocTh KOH(IMKTA, OOBEKT U MpeMeT KOH(MIUKTOIOTUU

6.IlonsTHE OpraHN3allnOHHON KOH(IMKTOIOTHI

7. JluHaMUKa U CTPYKTYPa OPraHU3alMOHHOTO KOH(JINKTA

3.2. I'pynnoBasi IuCKYcCHSA
I'pynnoBas nuckyccus Ilcuxosiorusi neperoBOpPHoOro npouecca 1no paspeneHuro
KOH(IUKTOB
[ens 3ansTus. OTpaboTKa HABBIKOB JIEJIOBOTO OOIIEHUS B IEPETOBOPAX, YPEryIUPOBAHUE
KOH(JIMKTA, TOCTH)KEHUE COTJIALICHHUSI.
Ponu nst ygactus B rpynnoBod JUCKYCCUU



1. CienuanucThl, BeIyIIue IEPEeroBopsl, He MeHee TpexX denoBek. OOBIYHO ATO JHIIA,
o0JiedueHHbIe BIACThIO, TOJTHOMOYUSIMU U JOBEPUEM TON CTOPOHBI, KOTOPYIO OHU IIPECTAaBIISIIOT.
Kpome Toro, oHu 1OJKHBI OBITH JIFOABMHU, IPUHUMAIOITUMU PEIICHUS], B TOM YHUCJIC U B
M3MEHUBIIUXCS 00CTOSTEIbCTBAX.

2. I'pynna sKcnepToB, UX 3aja4ya — JaTh OIICHOUYHYIO SKCIO3UINIO KOH(IUKTA. DKCIEPTHBIE
PELICHUS U OLICHKU JOJKHBI HOCUTh MTPEAMETHBIN Xapakrep. OLeHuBas peuieHus, IpUHITHIE B
MPOLIECCE MEPETOBOPOB, IKCIIEPTHI TOJKHBI MTOICYMTATh KOHKPETHBIC YOBITKH U MTOTEPHU U BBHISIBUTH
OIIMOKY M X HEraTUBHBIE MTOCIIEICTBHS, IPEAJIOKUTh BapuaHThl AeiicTBuil. (He menee Tpex
YEJIOBEK.)

3. I'pynna aHaIMTUKOB, UX 337ja4a — OCYIIECTBUThH IPOTHO3UPOBAHUE HA NIEPCIIEKTUBY,
MIPOAHAIIM3UPOBATH MPE/IaraeMble IKCIIEPTaMU U IEPETOBOPIIUKAMU PEIICHUS C TOYKU 3PEHUS UX
3 PeKTUBHOCTH, TTOSBIICHUS MTOTEHITMATBHBIX TTpoOieM. (He MeHee Tpex uenoBex. )

Iaramn. [TogroroBka

* Co3taHre UTPOBBIX KOMaH/: CIEUAINCTHI IO IIEPEroBOpaM — I10 TPH YEJIOBEKA OT KaXA0U U3
CTOPOH; IKCIIEPTHI, AHATUTUKH.

» Onucanue CI0KUBILIEHCS CUTYalluu, KOHPIIMKTA Mex 1y ctopoHamu. [Ipumedanue. CuTyanuio
MO>KHO MPEJIOKUTH U3 PEATbHOM MPAKTUKU UITH AaTh CIYIIATEISIM BO3MOKHOCTh MIPUIyMaTh €€
CaMUM.

* Coznate nokymeHT — llakeTt npemyioxeHuil. B Hero BXOAUT HECKOJIBKO cTartei. OHa U3 HUX
— omucaHue KOH(IUKTa B TEPMUHAX, IPUHATHIX 00EUMH CTOPOHAMHU. DTO YK€ MEPBBIii 1Iar K
Oyayuiei 1oroBopeHHOCTH. Jlanee onuchIBatOTCSl B3auMHbIE npeTeH3uu. CIUCOK MpeTeH3ui
JOJI’KEH OBITh JOCTATOYHBIM JUIS BHIPAYKEHUSI COOCTBEHHOM MO3UIMH, apTYMEHTHUPOBAHHBIM U HE
ype3MmepHbIM. [lakeT npennoxeHuil BKIOYaeT B ceost:

1. [IpeamOyna — B HE#l OroBapuBaIOTCS I€JIU, HHTEPEC U OTHOILIECHUE K CLIOPHOMY MOJIOKEHHIO.

2. Jeranu3zanus mpeaMOyJibl B GOPMYITUPOBKE COOCTBEHHOM MO3UIIMHU TIO BCEM aCIEKTaM
CIIOPHOTO MOJIOKEHHUS.

3. [Iperen3un k napraepaM. HeoOxoanuMO BBIIECIUTH TPUHIIMIHAIBHBIC IPETEH3UH U
BTOPOCTEINEHHbIE. [IepBbie ONMUCHIBAIOTCS B KATETOPUUECKUX BBIPAKEHUSAX, a BTOPBIE 110 THUIY: «K
TOMY KE€...», «CIEeIyeT 100aBUTh, YTO...»

4. DKCHepTHHIE OLICHKHU, XapAKTEPU3YIOIIHUE T€ WU UHBIE MOJOKECHHUS.

['pynmel 5KCHIEPTOB U AHATTUTUKOB TOTOBSIT BCTPEUHBIE MPEIJIOKEHUSI, OTTUCHIBAS UX
3HAYUMOCTb, 3((HEKTUBHOCTH U MPOTHO3UPYS BO3MOKHBIE MTOCIEACTBHSL.

Il oran. Pernament

PernameHT nOMKEH ONpEeAeNaTh: MECTO, BpEMS, XapaKTEP U YHOPSI0YEHHOCTh IEPETOBOPOB.
PermamMeHT COCTOUT U3 CIEYIOMIMX YacTeM.

1. [IpeamOyna perinaMeHTa — KOHCTaTalus OOIIEH 11eTTH MeperoBopoB, UX XapakTepa,
coJiep;kaHusl U ocHoBaHUi. Llenun neperoBopoB JOKHBI OMPENEIATHCS B3aUMHBIM COTJIAIIEHUEM.

2. @opMyIMpOBaHUE XapaKTepa MEPETOBOPOB CBSI3aHO C OPUEHTAIMEH Ha B3aMOCOTIacOBaHuE,
paccMOTpeHHe MPEeTeH3uil, pa30op KOH(IIMKTA, JBYCTOPOHHHUE UM MHOIOCTOPOHHUE MIEPETOBOPHI,
oOpailieHre K TpeTbUM JIMIIaM, IPEeIBAPUTENbHBIC PAYHAbl KOHCYIbTAIMH U T. T.

3. CornaiieHre OTHOCUTENBHO YYaCTHUKOB [IEPETOBOPHOTO Mpoliecca, X MOJTHOMOYHIA,
MPEACTABUTEIBHOCTH.

4. ®opMyIMpPOBAHUE CAaHKIIUN, KOTOPBIE ONPEAETSIOTCS KaK MEphl HaKa3aHUsl, CIeIyIOIIHe 3a
HapyllIeHUE PerJaMeHTa.

5. Jlucno3uiys — coriacoBaHUE MECTa U BPEMEHHU MPOBEJIEHUSI CAaMUX [IEPETOBOPOB,
KOHCYJIbTAIMI, BCTPEY MOCPETHUKOB U TIP.

[Tpumeuanue. BoipaboTka TON MM HHOM QOPMYIIBI periaMeHTa IPOBOAUTCS Ha 3aKPBITHIX
COBEHIaHUAX KaXJ0W KOMaH/Ibl. DKCIEPTHI U aHAIUTHUKUA MOTYT BHOCUThH CBOM MPEIJIOKEHUS
KaXJ10¥ 13 cTopoH. Kpome Toro, mpoBOAATCS MpeIBapUTENbHBIC pAyHIbl KOHCYJIBTAIIMI KOMaHI.

[To uroram Il aTana npuHUMAETCSI COTTIACOBAHHBIN PErIaMeHT.

Il aTamn. Pemenus



Hauanom nanHoro stamna CiyuT OIPUHSITHE B3aMMOCOIIIACOBAHHOIO MAKETa MPEIJI0KEHUM.
Peanuzanus nanHoro 3tamna OyaeT NpoAyKTUBHOM, €CITU MPEIbIIyIIUe 3TaIlbl Jali COOTBETCTBEHHO
KOHCTPYKTUBHBIC PE3yNIbTaThl. PelieHre BeIpakaeTcss B HAMEPEHUH 00CHX CTOPOH JEHCTBOBATH B
HanpaBiieHuU GOpMyTUPOBaHUS OOLIUX COTJIAIICHUH.

IVatan. Cornamenus

OT0 mocnenHui 3tamn neperobopos. OH MpeanoaaraeT, 4YTo Y4aCTHUKH UTPbl COBEPILAIOT
HECKOJIBKO IMOCJIeI0BATENbHBIX 11ar0B:

1. ®opMynupoBaHU€ TOCTUTHYTHIX TOTOBOPEHHOCTEN B BU/IEC COTJIAIIICHUMN.

2. ®opMynupoOBaHUE 3aKIIOYUTEIILHOTO MPOTOKOJIA.

Bripa6otka Cornamenusi u [Ipotokona Toxe mpeArnosaraeT CBOIO TaKTUKY, MAaHEBPbI, YCTYIKHU
Y TBEPAOCTb MMO3UIINH.

3aKiIounTeIbHbIE JOKYMEHTHI IEPETOBOPOB O(OPMIISIOTCS B BUJE COOTBETCTBYIOLIUX
COTJIALICHU I

1.3. Curyaumonssle 3aa4u (pa6oTa B MUKPOIpynmnax)
O3HAKOMBTECH C CUTYALIMEN U JAMTE PA3BEPHYTBHIE OTBEThI HA BOITPOCHI
Pasbelitecy Ha mapel U € MIOMOILBIO JUAJIOra MONPOOYITE pa3pelnTh CIEAYIONIINE IIE1arornuecKue
cutryauuu: a) CTyJIeHT CUCTEeMaTHYeCKU HapylIaeT AUCUUILUIMHY Ha ypokaX. Llenb - BBISICHUTS C
MIOMOIIBIO PEYEBOT0 OOIIEHUS IPHYUHBI JaHHOTO TOBeACHUsA. OJIMH CTYJCHT UTPAET POJIb YUUTEII,
npyroii - yuenuka. 0) CTyeHT, ycreBaeMoCTb KOTOPOro Obljia JJOBOJILHO XOPOIIEH, BAPYT cTall
TUI0X0 yuuThCes. Llenb npenoaBaTens - BEISIBUTh TPUYHHBI U HAMETUTH ITYTH 11 UCTIPABIICHUS
cutryanuu. B) CTylleHTKa, yCIIeBaeMOCTh KOTOPOM Obli1a JOBOJIBHO OCPEICTBEHHOM, cTana
BBI3BIBAIOIIE BECTH Ce0sI, CTapasich MPHUBIICYb BHUMaHKE TPyNIbL. Llens npenoaaBaresns - BIACHUTD
INPUYMHBI €€ TIOBEACHUS U HAMETUTbh IIyTH KOPPEKLUU
CocraBbTe 0011yI0 cXeMy paboThI 110 MPO(PHUIAKTHKE U TPOTHOZUPOBAHUIO KOH(PIIMKTOB TAHHOTO
TUIA
O6mas cxema padotsl: 1. JInuHoe cobeceroBaHue 110 CXeME OTKPbITOro auanora. 2. O0bsBieHue
cBOMX MbIciell u Bepcuil. 3. JlokazarenbcTBO cBoMX Bepcuil. 4. [IporoBapuBanue cBOMX 4yBCTB. 5.
BoicnymuBanue apryMeHTOB BTOpOM CTOpOHBI. 6. [Ipumenenue f-Bbicka3blBaHUM. 7.
BeicnymuBanue uyBcTB naptHepa. 8. PazpaboTka obielt TakTuku nosenenus. 9. Onpenenexnue
NEPCIIEKTHB HOBOTO TIOBECHUSI.
BBICTABIISIETCS CTY/IEHTY, €CJIM OH aKTHBHO Y4acTBOBaJI B paboTe HaJl cUTyanuei, Ol
OpraHU3aTOPOM B CBOEH MaJloil rpymnime, NpeajioKuil BEpHOE pelIeHre
Kpurepuu oneHku:

MakcumanbHOE KOJIMYECTBO OAJIJIOB 32 TBOPUECKOE 3aJaHUE — S5 0a/JI0B

Ouenka «omauuno» (5 6annoe) BHICTABISAETCS MUKPOTPYIIE, €CIM OHAa JAEMOHCTPHPYET
TOYHOE IOHMMaHMe 3anaHus. HalOmiomaercs TOYHOE M TBOPYECKOE BBHINOJHEHHE 3aJaHUsl U
CHOCOOHOCTh OTCTAaWBaTh TOUYKY 3pPEHHs CBOEM MHUKPOIPYIIIBI, CIIOCOOHOCTHb JeNaTh BBIBOJBI.
Mukporpyrina akKTHBHO OTBEYaeT Ha BCE 3aJlaHHBIE BOIPOCHI APYTrUX MHUKporpymi. OTmedaercs
BBICOKAsi aKTUBHOCTb B 00IIIEM 00CYX/I€HUH MPOOIIEMBI.

Ouenka «xopowo» (4 6Oanna) BHICTABISAETCS MHUKPOTPYIINE, €CIA OHA JIEMOHCTPHPYET
TOYHOE NMOHUMAaHUE 3a/laHUsl U €ro BBINOJIHEHUE ¢ HEe3HAYMTeIbHbIMH ommOkamu. Halmronaercs
CIOCOOHOCTh OTCTaWBaTh TOUYKY 3pPEHHUS CBOEH MHUKPOTPYIIIBI, CIIOCOOHOCTH JENIaTh BBIBOJIBL
Muxkporpyrmna akTUBHO OTBEYaeT Ha OOJBIIMHCTBO 33JaHHBIX BOIPOCOB JPYTUX MHUKPOTPYIIIL
OTmeuaeTcst BBICOKAs HITH CPEITHSST aKTHBHOCTD B 00IIEM 00CYXIEHUH MTPOOIIEMBI.

Ouenka «yoosnemeopumenvho» (3,5 6ann) BHICTABISCTCS MHUKpPOTPYIIE, €CIM OHA
JEMOHCTPUPYET JIOCTaTOYHOE TIOHMMaHuE€ 3aJaHusi, JIONYCKAEeTCSd €ro BBIIOJHEHHE CO
3HAYUTEIbHBIMU olMOkaMu. Habmiogaercs HepemuTeNbHOCTh MPH OTCTAaMBAaHUM TOYKH 3PEHHUS
CBOEH MHUKPOTPYIIIBI, HECITOCOOHOCTD JIeNIaTh BEIBOIBI. MHUKpOTPYTIIIa OTBeYaeT Ha 1-2 3amaBaeMbIX
BOMpocoB. OTMeuaeTcs HU3Kast aKkTUBHOCTh B 00111eM 00CY>KACHUU MPOOIEMBI.



Ouenka «neyoognemeopumenvno» (0-3 6ann06) BHICTABIAETCS MHUKpPOTPYIIE, €CIU OHA
JEMOHCTPHUPYET TIOJTHOE HETIOHMMAaHUE 3a/IaHus, JaKe TPU HABOISIIUX U YTOYHSIOMIAX BOIIPOCAX
CO CTOPOHBI IPETIOAABATEIIS, INOO BHITIONHSET €T0 ¢ KPUTHICCKHUMH OIIHMOKaMHU.

2. Coz[epmafme OLCHOYHBIX CPEACTB l'[pOMe)KyTO‘{H()ﬁ arrecranmuu

4.1. Cincok TeCTOBBIX BOIIPOCOB
OTMeTbTe paBUIIbHBIE OTBETHI
1. IlpeacraBienne cyobekTa O TOM, KaKk ONMOHEHT BOCIPUHUMAET KOH(MIUKTHYIO CUTYAITUIO
Ha3bIBACTCS:
a) CTepEOTHUIIOM
0) MPOTHO3UPOBAHKEM
B) aTTpaKiuen
T) peduiekcueit
2. Kommiekc o61ux 1 criequalbHbIX MEPOIPUATHI B OpraHNU3aluy )KU3HEAEATEIIbHOCTH
CyOBEKTOB COLIMAIBHOI'O B3aUMOJCHCTBUSA, KOTOPBIA UCKIIIOUAET WM CBOJUT K MUHUMYMY
BEPOSITHOCTh BOBHUKHOBEHHUSI KOH(PIIMKTOB MEXKTy HUMH:
a) npodriakTKa KOH(DIUKTOB
0) Menuanms
B) pa3pelieHre KOHPIMKTOB
T') IPUHIUITBL YPET'YJIUPOBAaHUS KOH(INKTOB
3. Bo3zeicTBrE Ha CUTYAIUIO, B PE3yJIbTaTe KOTOPOTO JTUKBUAUPYIOTCS OCHOBHBIE CTPYKTYPHBIC
3JIEMEHTHI KOH(DIIUKTA:
a) yCTpaHeHUe KOH(IIUKTa
0) koMIIpoMucc
B) COIIEPHUYECTBO
') MEIUALIHS
4. ConepHUYECTBO, KOMIIPOMUCC, COTPYAHUYECTBO, N30eraHue u MpUCIoCcO0IeHUE 3TO
Pa3HOBHTHOCTH:
a) CTpaTeruii MoBeIeHUs B KOH(INKTE
0) KpUTEepHEB KOHCTPYKTUBHOT'O 3aBEPILEHUS KOH(IUKTA
B) IPUEMOB BO3JICHCTBHS HA ONIIOHEHTA
r) hopm yperynupoBaHus
3. IToOy>xaeHus K BCTYIJICHUIO B KOH(IIMKT, CBSI3aHHBIE C YIOBJIETBOPEHHUEM OTPEOHOCTEM
OIIIOHEHTA:
a) MOTUBBI KOH(JIMKTA
0) hbyHKIMN KOHPIHUKTA
B) MH(POPMAIIMOHHAS MOJIETb KOH(IIUKTA
I') ICUXO0JIOTUYECKasi CTPYKTypa KOH(IUKTa
4. AxTUBHas KOOMepaTUBHAs CTpATETsl pa3pelieHns NpoOJIeMHON CUTyalui, OCHOBOH KOTOPOii
BBICTYIIAET MPUHIIUII «B3aUMHOTO U MAaKCHMAaJIbHOTO BBIUTPHIIIA BCEX CTOPOH — ATO:
a) COTPYIHHYECTBO
0) KOMIIPOMHCC
B) KOHIIEHTpAIH
T) ICLICHTpaIUs
5. ®@yHKuMs MeauaTopa B KOH(IJIMKTE 3aKJII0YaeTCs B!
a) OCPETHUYECTBE B YPETyJIMPOBAHUH
0) opraHu3aIK CTOJIKHOBEHUS CTOPOH
B) TUIAaHUPOBAHUU KOH(DIUKTA



I') HOJICTPEKATENBCTBY yHYaCTHUKOB

6. Opranu3alvoHHbIE KOHQIIUKTHI IO CBOEH (PYHKIIMOHAIBHOCTH MPEUMYIIECTBEHHO HOCAT:

a) aMOMBAJICHTHBIA XapaKTep

0) JIECTpYKTUBHBINA XapakTep

B) KOHCTPYKTHBHBIN XapakTep

') aHTarOHUCTUYECKUI XapaKTep

7. COBOKYIHOCTbH CIIELIMATBHBIX METOAUK 00CIIEIOBaHUS TPYIIIOBBIX SIBICHUN U IICUXOJIOTHYECKUX
METO0B cOopa HH(POPMAIIUN COCTABISIOT OCHOBY:

a) TMarHOCTHYECKOTO0 HHCTPYMEHTApHS B U3YYCHUU KOH(MIMKTOB 0) METOANYECKUX PUHIUIIOB B
KOH(JIMKTOJIOTUN

B)METOI0JIOTUU MEXIUCIUIUIMHAPHOTO MPUHIIUIIA B KOH()IUKTOIOTUN

I') TEXHOJIOTHH UCCIICOBAHUS KOHKPETHOTO KOH(IINKTA

8. ConabHO-TICUXOJIOTHYECKAs XapaKTEPUCTUKA JINYHOCTH, COACP)KAaHUEM KOTOPOH BBICTYHAIOT
MOHUMAaHKE IPUPO/IbI IPOTUBOPEUUI M KOH(IMKTOB MEXTY JIIOJJbMHU, YCTAHOBKHU Ha
KOHCTPYKTUBHOE pa3pelieHne KOHQIUKTOB:

a) KOH(QIUKTOIOTHYECKass KOMIIETEHTHOCTD

0) KOHPIMKTOYCTONYUBOCTh

B) KOH(DJIMKTOT€HHOCTh

') KOMIIPOMHMCC

9. Tum ynoBieTBOpsieMoi MOTpeOHOCTH, TITyOnHA MPOTUBOPEUNi, UHTEHCUBHOCTD U BPEMSI
pOTeKaHus, QYHKIMOHAIBHBIE MTOCIEICTBUS, C(HEephl )KUZHEACATEIbHOCTH, YYaCTHUKH -CYOBEKTHI
KOH()JIMKTA, BHICTYIAIOT:

a) OCHOBaHUSIMH KJIacCU(UKAIUN KOH(IMKTA

0) mpuUYMHAMU COLMATBHBIX KOH(DIUKTOB

B) Pa3HOBUJHOCTAMU OOBEKTOB KOH(IIUKTA

T') CTPYKTYpOi KOH(IHMKTA

10. CoBOKYITHOCTh MPUEMOB BO3/ICHCTBHUS HA OINIOHEHTA U YCIOBHUE Peaiu3allii CTPATeruu
MOBEJICHUS B KOH(MDIIUKTE — ITO:

a) TaKTHKa MOBEJECHMS B KOH(IUKTE

0) ucxox KOH(pIMKTA

B) YCIIOBHE yperyJlnpoBaHUs KOH(IUKTA

T') CYITHOCTHh KOH()JIMKTHOTO MTPOTHUBOJCHCTBHUS OMITOHEHTOB

11. OpuenTanus JMYHOCTH (TPYIIBI) IO OTHOLIEHUIO K KOH(JIMKTY, YCTAHOBKA Ha ONPE/ICIICHHbIE
(GbopMbI TOBEACHUS B CUTyalluu KOH(IMKTA — 3TO:

a) CTpaTerus MoBeIeHUs B KOH(DIUKTE

0) 00BeKT KOH(pIUKTA

B) MpeaMET KOH(INKTA

') MOJIeTTb KOH(IIUKTA

12. BolpaxkeHHOE HEeraTUBHOE MEepEeKMBaHUE, BEI3BAHHOE 3aTSHYBILIENHCS O0OpbOOI CTPYKTYp
BHYTPEHHET0 MHpa JJMYHOCTH, OTPAKaIoIIee MPOTHBOPEUNBBIE CBSI3U C COLMAIBHON CpeIor U
3aJIepKUBAOIIEE IPHHSITHE PEIICHUS, IPHHATO CYUTATH:

a) BHYTPUJIUYHOCTHBIM KOH(IUKTOM

0) IMCUXOJIOTHYECKOM 3aIUTOM

B) perpeccuei

) pedaekcueit

13. COBOKYITHOCTh YCTOWYMBBIX CBSA3EH MEXKIY KOMIIOHEHTaMHU KOH(JIMKTA, OMOCPEIYIOIIUX €ro
LIEJIOCTHOCTD, TOXXJIECTBEHHOCTh CAMOMY Ce0€ U OTIIMYNE OT IPYTUX SIBICHUH COLMANBbHOM KU3HHU,
Ha3bIBACTCS:

a) CTPYKTYpoi KOH(IHMKTa



0) yHHBepCaTbHOU MOHITHIHON CXeMOW ONUCaHus KOH(IUKTa
B) AMHAMUKOU KOH(IJIUKTA

T') 3BOJIIONMEH KOH(IMKTA

14. PerynaTuBHBIMU MEXaHU3MaMU B BOSHUKHOBEHUH, Pa3BUTHH U 3aBEPIICHUN KOH(QIHKTOB
SIBIISTFOTCSL:

a) MICUXUYECKHE MOJCIU CUTYaI[u1

0) 00BbeKT KOH(IIUKTA

C) mpeaMeT KOH(IIUKTa

T') CTPYKTYpa KOH(IUKTA

15. Pemarotiyto poiib B BEIOOpE crioco0a MOBeICHUSI B KOHKPETHON CUTYaI[MU UTPAIOT:
a) CTePEOTHIIBI

0) aKIEeHTyalMu XapakTepa

C) HaBbIKU U YMEHHUS

') TEOPETUYECKHE MTPEICTABICHUS

16.K Meronam yripaBiieHUst KOHQIUKTaMUA OTHOCSIT:

a) + CTPYKTYpHbIE METObI

0) +meTox kapTorpadpuu

B) COIIMOMETPHIO

') METO/IbI ICUXOIUATHOCTUKHU

17. MeToibl AMAarHOCTUKH U aHATIM3a KOH(IIMKTA!

a) +MeTOoJ KCIEPTHOTO UHTEPBBIO

0) + HabmoieHne

B) +ompoc

')+ METOJ aHAJIN3a PE3YJIbTATOB JACSITEIHHOCTH

18. B cTpykTypy KOH(DIUKTA BXOIAT:

a) +tupeaMeT KOHPIUKTa

0) +oOpa3bl KOH(DIUKTA

B) + MOTHBBI KOH(IJIUKTA

') MHUUJCHT

4.2. Pedepar

CoBpeMeHHbIE KOHIETINU KOHDIUKTA.

MeToap! HccieJOBaHUS M TUarHOCTHKA KOH(MIMKTA

Knaccugukanus TUIIOB KOH(IMKTA.

[TprurHBI BOSHUKHOBEHHS KOH(IINKTA.

CrpykTypa KOHQIHKTA.

OyHKIMH KOH(DIUKTA

JuHamuka KOH(IUKTA.

BHYTpHUINYHOCTHBIN KOH(PIIUKT: TIPOOIEMBI IPEAYTIPEKICHHAS U Pa3pEIICHHSL.
OCo6EeHHOCTH MEKINYHOCTHBIX KOH(IUKTOB.

10 Me:xXrpynnoBble KOH(IUKTHI.

11. KoH}pIUKTH B 9KOHOMUYECKOHU chepe o01ecTna.

12. KoH(auKTHI Ha pBIHKE TPYy/A.

13. MexxHanmoHanbHble KOHQJIUKTH B COBPEMEHHOM TEOPUU U TPAKTHKE.

14. Opranu3aiiuoHHO-YIIPaBJIEHYECKUN KOH(IIUKT.

15. [Iporuo3upoBanue U NpopuiIaKkTHKa KOH(MIUKTOB B OpraHU3aIMH.

16. OnTumanbpHBIE YIpaBICHYECKHE PEIICHHS KaK YCIOBHE IPEAYNPEkKICHUS KOH(IHNKTOB.
17. ®opmbl ¥ KpUTEPUH 3aBEPLICHUST KOH(IUKTA.

18. OcHOBHBIEC TPUHIIUTIBI M CITOCOOBI YPETryIMPOBaHUS KOH(DIIMKTA.

19. JlessTenbHOCTh PYKOBOJIUTENS IO YPETYIUPOBAHUIO KOH(IIMKTOB HA IPEANPUATHH.

CoNoOAEWNE



20. ITeperoBopHBIii IpoIecC KaK Crocod pa3perieHus: KOH(IUMKTOB.
21. [lcuxonorndyeckrne MeXaHU3Mbl ¥ TEXHOJIOTHH TIEPETOBOPOB.
CemeitHpie KOH(IUKTHI.
CounanpHoe MapTHEPCTBO: CYIIHOCTh U (POPMBI.
MesxayHapoaHble KOH(IIUKTBI: HCTOPHS U COBPEMEHHOCTb.
Kpurepun oneHku:

Ouenka «omauuHo» BBICTABISICTCS, €CIM JIEMOHCTPUPYET TOYHOE IMOHMMAaHHUE 3aJaHusl.
Conepxxanme  pedepata  coorBercTByeT TeMe. (OOOCHOBaHHME  BBIBOJOB  IOAPOOHOE,
MOCJIEI0BATEIbHOE, TPAMOTHOE, C TEOPETUIECKUMHU 00OCHOBAaHHUSAMH, C MIPABUIBHBIM U CBOOOIHBIM
BJIaZICHUEM TEPMHUHOJIOTHEH; OTBETHl HA JOINOJIHUTENbHbIC (YTOYHSIONIME) BONPOCHI BEPHBIE,
YeTKHUE.

Ouenka «xopouio» BBICTABISIETCS, €CIIU JIEMOHCTPUPYETCS TOUYHOE TOHMMAaHME 3aaHHUS U
€ro BBINIOJHEHHWE C He3HauuTeNbHbIMH ommOkamu. Copep)kaHue COOTBETCTBYET —TEME.
OO0ocHOBaHME HEIOCTAaTOYHO JIOTUYHOE, C CJUHUYHBIMU OIIMOKAMHU B JETANAX, HEKOTOPBIMHU
3aTPYAHEHUSIMH B TEOPETHYECKOM OOOCHOBAaHUH, OTBETHI HA JIOTIOJIHUTEIbHBIE BOIPOCHI BEPHBIE,
HO HEJJOCTaTOYHO YETKHE.

Ouenka «yooenemeopumenvHo» BBHICTABISIETCS, €CIUM  JAEMOHCTPHPYETCS JIOCTATOYHOE
NOHMMAaHHE 3aJaHusl, JOIMYCKACTCS ero BBIOJHEHNUE CO 3HAYMTENBHBIMH OIIMOKAMH. COJEpKAHUE
COOTBETCTBYET TeMe, HE BIOJHE ee¢ packpeiBasi. OOBSICHEHHE HEIOCTAaTOYHO IMOJHOE,
HerocJe0BaTeIbHOE, ¢ OIIMOKaMU, c1a0bIM TEOPETHYECKUM OOOCHOBAaHHMEM, CO 3HAYUTEIbHBIMU
3aTpyAHEHUSIMH M ommOkaMu. OTBETHI Ha JOMOJHUTEIBHBIE BOMPOCH HEIOCTATOYHO YETKHE, C
OLIMOKaMH B JICTAJISIX.

Ouenka «Hey0061emEOpUmMENbHO» BBICTABISIETCS, €CIM  JEMOHCTPUPYETCS  IIOJHOE
HEeMOHMMAaHWe 3aJaHus, JaKe MpPH HABOMAMIMX ¥ YTOYHSIONMX BOIPOCAX CO CTOPOHBI
IPEeroIaBaTess, JTUOO BBIMOJHACT €ro ¢ KpUTHYeCKUMHU ommnoOkamu. Conep’kaHHe COOTBETCTBYET
Teme, He packpbiBast ee. OOBsICHEHHE HENOCIEeI0BATENIbHOE, C OIINOKAaMH, CIa0bIM TEOPETUYECKUM
000CHOBaHMEM, CO 3HAYUTEIBHBIMH 3aTPyIHEHHSIMH M ommOKamu. OTBETHI Ha JOMOJHHUTEIbHbIC
BOITPOCHI HEJIOCTATOYHO YETKHUE, C OIIMOKAMU B JETAIISX

4.3. Bonnpocsl K 3a4eTy AJsl yCTHOT0 co0ece10BaHUSA

1. WcTopus pa3BuTHS KOHPIUKTOIOTHUECKUX UJIEH.

2. KonduuktHas mozaens obmectsa Panbda lapennopda

3. Konuenmus no3utuBHo-pyHKIIMOHaIbHOTO KOoHpauKkTa JIptonca Koszepa

4. OCHOBHbBIE TEOPUHU M HANPABJICHUS UCCIETO0BAaHUN B KOH(PIUKTOIOTHH

S. Pa3BuTHe KOH(PIUKTOIOTHUN B 3apyOEKHBIX UCCIIETOBAHUAX

6. Pa3Butue oTeuecTBeHHONW KOH(PINKTOIOTHH

7. MeTtoi0510rnYecKrue OCHOBBI KOH(DIUKTOJIOTUN

8. ITpupona u cymHocTh KOHQIHUKTA

9. MeTto/b1 Hcce10BaHUS ¥ TMarHOCTUKU KOH(IMKTOB

10.  OcHoBHbIE BH/IbI KOHGIIMKTOB: CTIeU(pHUKA COAEPKaHUS BHYTPHINYHOCTHBIX KOH(IUKTOB
11. OcHoBHbIE BU/IbI KOH(JIUKTOB: crieliMUKa coaepx aHusl KOH(PIUKTOB MEKIY JIMYHOCTHIO U
COLIMAJIbHOW I'PYIIION

12. OcHoBHbIE BUIbI KOHQIIMKTOB: clieliu(UKa COAEepPKaHNUs BHYTPUIMYHOCTHBIX KOH(IINKTOB
13.  OcHoBHBIE BUIBI KOH(PIUKTOB: crenuduka coaepkanusi KOHQIMKTOB MEXAY JTUUYHOCTBIO U
COLIMAIbHOW T'PYIIIIOHN.

14.  CrpykTypa U IMHaAMHKa KOH(IMKTA

15.  Ilcuxonmormyeckue acreKThl BOSHUKHOBEHHS KOH(PINKTOB

16.  KoH(}muKTB Ha pa3HBIX YPOBHAX COIMAJIBHOM CHCTEMBI: MPOTHO3UPOBAHHE M CIOCOOBI
MPOPUITAKTUKA KOHPIIMKTOB

17.  CoBpemeHHbIE TEXHOJIOTUH YIPABICHUS KOHDIUKTOM

18.  TlousTHE KOH(PIUKTOTEHOB

19.  Cucrema ¢popmupoBaHusi KOHPIUKTOYCTOHUMBOM Cpeibl



20.
21.
22.
23.
24.
25.

Crpareruu moBeeHUS B KOH(IIUKTE

Drarnbl aHaM3a KOHQJIUKTHOM CUTYyalluy B OPTaHU3aIluu
N3ydenne KOH(IUKTHBIX OTHOIIEHUH B COIMATBHBIX TPYIIIaxX
Dranbl pa3peneHus KOHPQIUKTa

Ilonsatue Mmenuanuu

TexHUKH IeperoBOpoB B KOH(MIUKTE



