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[Ipu pa3paboTke METOAMYECKUX PEKOMEHAAUWH Ui MpernojaBaTeneii M o0ydaromuxcs o
nucturmuae b1.B.JIB.03.01 Ynopasnenne KoHGIUKTaMA B OCHOBY ITOJIOKEHBI:

1) ®I'OC BO mno HampaBieHu0 mnoAroToBku (crenuanbHoctd) 32.04.01 OOmiecTBeHHOE
3IpaBOOXPaHEHHE

YTBEp)KIEHHBIIT MUHHCTEPCTBOM BBICHIEro oOpa3oBaHus W Hayku Poccuiickoii @enepauuu «31»
Mmas 2017 r. Ne 485

2) VYueOHBIM TIIaH TIO HaIpaBleHUIO MoAroToBku/cneruanbHocT 32.04.01 OOmecTBeHHOE
3/paBooXpaHeHue (YpoBeHb MarucTparypsl), HanpasienHoctu 01 OGpa3oBanue u Hayka (B cdepe
Hay4HBIX HCCJICIOBAaHUM) YTBEpPKACHHBIH ydeHbIM coBetoM PI'BOY BO TI'MY Munsnpasa
Poccun ««31» mapta 2023 1., [Iporoxon Ne 8/22-23.

Meronudyeckue pPEKOMEHIAIUU IS TMpenojaBaTeied W Oo0ydJalouuxcs IO JUCIUIUIMHE
pa3paboTaHbl ABTOPCKUM KOJUICKTUBOM Kadeapbl obmencuxonorundeckux aucuurima @I'bOY BO
TI'MY MunsgpaBa Poccun, mojx pykoBOJACTBOM 3aBenyroliero kadeapoi oO0mencuxosornyeckux
JUCLUUIUIMH JIOLEHTa KaHIuaaTa ncuxoiorndeckux Hayk Kagesiposa P.B.

PazpaboTumnkm:

[IpenomaBarens kadeaps JOILICHT HWnbuna U.C.
OOIIEIICUX0JIOTHYECKUX

JUMCIIUTUIMH



1. OBIIME NTOJIOKEHUA

Meronuyeckue pekoMeHaanuuu no usydenuro aucuumiiueel b1.B./IB.03.01 VYnopasinenue
KOH(IMKTaMH IPEJCTABISAIOT COOONH KOMIUIEKC PEKOMEHIALMN U Pa3bsICHEHUH, MO3BOJIAIOLIMX
ONTUMAJILHBIM 00Pa30M OPraHU30BaTh MPOLECC U3YUCHUS JAHHOW AUCIUTUTNHBL.

JUia  mydmiero OCBOEHHMS MaTepuaiga M CUCTEMaTH3allud 3HAaHUM 10  JUCLMILIMHE
b1.B.JIB.03.01 VYmnpaBienue koH)IMKTaMH  HEOOXOAMMO pETYISPHO pa3dupaTh MaTepHajbl
JEeKIMHA, OTBeyaTh Ha BOIPOCHI AJSi CaMOKOHTpOJs. Bo Bpems caMoCTOATENbHOW MpopaboTKu
JEKIMOHHOTO Marepuajga o0co00€ BHHUMaHUE CIENYyeT YAENIATh BO3HMKAIOLIMM BOIIPOCAM,
HEMOHATHBIM TEPMHMHAM, CIIOPHBIM TOUYKaM 3peHHs. B ciaydae HeoOxoaumocTu oOpamarbes K
IpernojaBaTeNl0o 3a KOHCYJbTalMeW. JIEeKIMOHHBIM MaTepuan OpraHU3yeT MBICIUTEIbHYIO
JeSTEeIbHOCTh OOYyYaroIIMXCsl, a IPAKTHMYECKHE 3aHATHS O00eCcHeuuBaroT INIyOMHY YCBOEHHUs
MaTepuaia JUCUUIUINHBL.

[Tpy mOAroTOBKE K MPAaKTUUECKOMY 3aHATHIO 0c000€ BHUMaHHE HEOOXOIMMO oOpallaTh Ha
COJIepKaHNE OCHOBHBIX ITOJIOKEHHH W BBHIBOJOB, OOBSICHEHHE SIBICHHH W (DaKTOB, YSICHEHHUE
IPAaKTUYECKOI0 IMPUIIOKEHUS] pacCMaTpPUBAaEMBIX TEOPETHMYECKUX BOIPOCOB. B mpouecce stoi
paboThl  CTYIEHT JOJDKEH CTPEMMUTbCS IMOHSATh U 3allOMHUTh OCHOBHBIE  I1OJIOKEHMS
paccMaTpuUBaEeMOro MaTepualia, IpUMEphbl, MOSCHAIOIIME €ero, a Takxke pa3o0parbcsi B
WUTIOCTPaTUBHOM MaTepuae.

Jns  opraHuzauuM caMOCTOSITENBHOTO u3ydeHuss TeMm jucuumuindbl  b1.B.JIB.03.01
VYnpaieHne KOHPIUKTAMH HUCTIONB3YIOTCS MaTepraibl (OHIOB OLIEHOYHBIX CPEICTB.

CamocrosTenbHas paboTa CTyIeHTOB 00€CIIeYMBAETCs CIEAYIOIIUMU YCIOBUSMHU:

1. HaJIUYue M JIOCTYIHOCTh HEOOXOJMMOro Y4eOHO-METOAMYECKOIO U CIPABOYHOIO
MmarepHaa;

2. CO3/IaHUE CHCTEMBI PETYJSIPHOTO KOHTPOJIS KauyecTBa BBINIOJHEHHOW CaMOCTOSITEIBHOMN
padoTHI;

3. KOHCYJIbTAllMOHHAS TIOMOIIb ITPETIOIaBaATEIIS.

Mertoanyeckuii MaTepuan JJisi CaMOCTOSITENBHOW IOJATOTOBKM IPEJICTABIsAETCS B BHJE
JUTEPAaTypHBIX HCTOYHMKOB, WJUIIOCTPATHBHBIX MarepHaioB. B cHHCOK y4eOHO-METONNYECKUX
MaTepHaJOB JUIsl CaMOCTOSITENIbHOM pPabOThl OOy4YaOUIMXCS BXOAMT IEpeYeHb OMOIMOTEUHBIX
pecypcoB yueOHOro 3aBeleHUsT M JPYTUX MaTepHalioB, K KOTOpPbIM OOydYaroluics HMEeT
BO3MO>KHOCTB JIOCTYIIA.

CamocTrosaTenbHas padoTa — BUJ KOHTAKTHON BHEAyAMTOPHOM paboOTHI MpemnojaBaTeseld u
oOyyatomuxcst no aucuuruinHe b1.B.JIB.03.01 Vmpasnenue xoHdpnukramu . KoHTponb
CaMOCTOSITENIbHOM pabOThI OCYIIECTBISETCS BEAYIUM IpenogaBareneM. OneHKa caMoCTOSTEbHON
pabOThl yUYUTHIBAETCA TNPU MPOBEJICHUU IPOMEXKYTOUHOH aTTecTaluu OO0ydarolmmxcs 10
mucruminae b1.B.JIB.03.01 Yopasienue KoHQIUKTaMH .

Texymmii  koHTpoiap mno aucuumumHe b1.B.JIB.03.01 VYnpasnenue xoHpauKTamMu
IpeHa3HayeH JJIsl IPOBEPKU MHIUKATOPOB JOCTHKEHUSI KOMIIETEHIIUH, CTUMYJIUPOBaHUs y4eOHON
paboThl O0ydYaroIUXCsSd W COBEPIICHCTBOBAHUS METOAMKH OCBOEHHUS HOBBIX 3HaHMU. Texymmid
koHTposb 1o aucuumiauHe b1.B.JIB.03.01 VmpaBnenue kOHQIMKTaMM TNPOBOJUTCS B TEUEHHUE
ceMecTpa MO BCEM BMJAM M paszjienaM y4yeOHOM IUCLUIUIMHBI, OXBAaTHIBAIOIIMM KOMIIETEHIINH,
dbopMupyemMble TUCHUIUIMHOMN: OJIMI -OMPOCOB, AUCKYCCUM, YJacCTHE B KPYIJIOM CTOJIE€ U JEJIOBBIX
urpax, cobeceioBaHUI, TECTOB, KOHTPOJBHBIX PabOT, CUTYallMOHHBIX 3a1ay, 3cce, pedeparos,
MPEe3EHTAIIMOHHBIX JOKJIa/I0B.

Texymuii KOHTpOJIb 3HAHMW CTYJEHTOB, WX MOATOTOBKM K IPAaKTUYECKUM 3aHATHIM
OCYIIIECTBIISIETCS Ha Ka)K/IOM 3aHITHH.

ITpoMexyTouHass aTrectanus IpelHa3HayeHa [UIsl ONPEICJICHHS YPOBHS OCBOCHMS
MHAUKATOPOB JOCTHKeHUs KommereHuuil. [IpoBogutcst B ¢opme 3adera mocie OCBOEHUS
oOyyaromuMmcst Bcex pasaenoB gucuumuimabl b1.B.JIB.03.01 VYmpaeneHue KoHQuUKTaMH U
YUUTBHIBA€T pe3yibTaTbl OOyYeHHs 10 JUCIUIUIMHE IO BCEM BHUJAaM pabOThl CTyAEHTa Ha
MPOTSKEHUH BCcero nepuoa odydenus no aucuumauHe b1.B.JIB.03.01 Ynpasnenne koHpIuKTaMu

BpCMH, OTBCACHHOC OJIA HpOMC)KyTO‘-IHOﬁ aTTeCTalluu, YKa3aHO B Fpa(bI/IKe yqe6H0ro



nporecca.

3amaHusi Ui MPaKTUYECKUX paboT, a TakKe 3aJaHusl JJis MOATOTOBKM K TEKyIIeMy U
MPOMEKYTOUYHOMY KOHTPOJIO TPUBEACHB B (OHIE OICHOYHBIX CPEICTB IO JAWCIHUILIAHE
b1.B./IB.03.01 Vmnpasnenne koHdbaukramu . I[Ipm HeoOxoammocTu ciemyeT oOpamarhcs 3a
KOHCYJbTAIle K TmpenoaaBarento. llepen KoHCynbTamuei, HEOOXOIUMO XOpPOIIO MPOAYMAaTh
BOIPOCHI, KOTOPBIE TPEOYIOT pa3zbsiCHEHHUSI.

2. METOANYECKHUE YKA3AHUSA K JIEKHHUOHHBIM 3AHATHUAM
Tabmuua 1. Mertonuueckue yka3aHus K JIGKIIMOHHBIM 3aHSATUAM 10 JUCHUIUIMHE
b1.B./IB.03.01 Ynpapnenue KoHQIUKTaMH

Tema Nel Kongaukronorus kak Hayka. MicTropusi CTaHOBIIEHUSI U COBPEMEHHOE COCTOSIHHE
Mertonosnornyeckue OCHOBbI ~ KOH(auKTOMOrMH. OCHOBHBIE TEOpPUUM U HAIPABICHUSA
UCCleIoBaHui B KOHPIUKTONMOTHH. KOH(IUKTH Ha pa3sHBIX YPOBHIX COIUATBLHONU CHCTEMBI

[TpomOIKUTEHPHOCTh JISKIIMOHHOTO 3aHATUS (B aKaJeMUYECKHX | 2
yacax):

Llensb IeKIUMOHHOTO 3aHSTHUS:

1. paccka3aTh oOydamImUMCA O KOH(MJIMKTAX U KOH(DIUKTOIOTMH KaKk HAyKH, B TOM 4YHCIIE
OCBETHUB UCTOPHIO CTAHOBJICHUS M METOJIOJIOTHIO JUCITUTIIUHBI

2. naTh ompenenacHue KoHMIUKTa

3. paccMOTpeTh KOH(IMKTHI HA PA3HBIX YPOBHSIX COLIMAIIBHOW CHCTEMBI

4. chopmupoBath npeacTaBiIeHue 00 ynpaBIeHUN KOHGIUKTAMH B JESTEIbHOCTH PYKOBOIUTEIS
MEJUIIMHCKOM OpTraHu3aIuu

IInan JICKIIMH, ITOCJIEA0OBATCIIBHOCTD €€ U3JIOKCHU

KOH(bHI/IKTOHOl"I/IH KaK HayKa.

HCTOpI/IFI CTAaHOBJICHUA U COBPEMCHHOC COCTOSAHUC
MeTo10JI0THUECKHE OCHOBBI KOHCI)J'II/IKTOJ'IOFI/II/I

OCHOBHBIC TCOPHH U HAIIPpABJICHUA HCCIICIOBAHUI B KOH(i)JII/IKTOJIOFI/II/I.
KOH(bHHKTLI Ha Ppa3HbIX YPOBHAX COIIMAIBHOM CHCTEMBI

PexomennoBanHas iureparypa:
1. Vmnpasnenue koH(IMKTaMu B opranuzanuu (DIEeKTpOHHBIN pecypc) C.M.
EmenbsinoB  M.: FOpaiit, 2019. — 219 c¢. URL: https://www.biblio-online.ru
2. Kondumnukronorus: yue6. mocobue as OakanaBpuara u crienuanutera (DIeKTpOHHBIN
pecypc) I'. P. Yepnosa, M. B. Cepreena, A. A. bensena. M.: U3narenscTBO
FOpaiit, 2019. — 203 c¢. URL: https://www.biblio-online.ru/

3. METOAUYECKHUE YKA3AHUSA K IPAKTUYECKUM 3AHATUAM

Tabmuma 2. Meroauueckue ykazaHusd K MPAKTUYECKUM 3aHATUSAM 10 JUCHUIUIMHE
b51.B./IB.03.01 VnpaBneHue KoHQIUKTAMU

Tema Nel Kondnukronorus kak Hayka. MIcTopusi CTAaHOBJIEHHSI U COBPEMEHHOE COCTOSIHUE
MeTtoaonoruyeckre OCHOBbI KOH(PIUKTOIOTHH

[TpoI0KATENEHOCTS MPAKTHYECKOTO 3aHATHSA (B akaaeMuuyeckux | 4
Jacax):

Ilenp IpaKTUYECKOTO 3aHATHS:

1. 3aKpenuTh NOJyYeHHbIE 3HaHUS O KOH(QIIMKTOIOIMH KaK HayKe

2. B XOJ€ JUCKYCCUH OOCYyIUTh HCTOPUIO CTaHOBJEHHS W COBPEMEHHOE COCTOSHHE
KOH(JIMKTOJIOTUH, B TOM YHCJIE €€ MPUKIIATHBIX aClIeKTOB

3. npopaboTath oIpeesIeH!s] U IOHATHS CBSI3aHHbIE C YIPaBICHHEM KOH(PIUKTaMH




4. chopmupoBaTH HABBIKH aHATM3a IPOOJIEM METOJOIOTHIECKUX OCHOB KOH(MDIUKTOIOTUN

VYcnoBusa Ui OpOBENEHUS — 3aHATHS:  ayAMTOPUM, OCHALICHHbIE  MYJIbTHUMEIUNHBIM
o0opynoBaHueMm, yueOHasi JIOCKa, HajguuMe JiabopaTopHOro oOOpyHOBaHUs, HaIU4ue
METOAMYECKHX Pa3paboTOK MO AMCIUILINHE.

CamocrosTenpHas paboTa 00y4aromerocs: HakMcaHue Hay9HO-HUCCIIEA0BATEIbCKOM paboTHI.
[ToaroToBka 0OCYXAEHUS 110 IPOKICHHOM JIeKIuu. PaboTta ¢ yueOHO# uTepaTypoil.

MeTOI[BI KOHTPOJIA IIOJTYUYEHHBIX 3HAHWUH 1 HaBBIKOB: JUCKYCCHs, OIIPOC, TECCTUPOBAHUEC U JIP.

PexoMennoBaHHas nuTeparypa:
1. Kondmukronorus (dnexrponnsiii pecypc) C. M. EmenbsHos M.: ¥Opaiir, 2019. —
322 c. URL: https://www.biblio-online.ru
2. YmuparieHue KOHMIMKTAMHU B OpraHu3anud (DIeKTPOHHBIA pecypc) C.M.
EmenbsinoB  M.: FOpaiit, 2019. — 219 c¢. URL: https://www.biblio-online.ru
3. Kongmnukromnorus: yued. mocobue ans OakamaBpuata W cnermaiurera (DIEKTPOHHBINA
pecypc) I'. P. Yepnosa, M. B. CepreeBa, A. A. bensies

4. METOAUYECKHUE YKA3AHMUSA K ITPOBEJEHHWIO TEKYIIEI'O 1
INPOMEXYTOYHOI'O KOHTPOJIA

Tabmuua 3. Mertoauyeckue yKazaHHs K MPOBEACHHUIO TEKYIIETO0 M MPOMEXYTOYHOTO
koHTpostst o auctuiuimae b1.B.JIB.03.01 Ynpasnenue koHGIUKTaMH

Bun xouTpons dopma KOHTPOJIS

Tekymumii KOHTPOJIb - INPOBEICHUE M OLEHKAa YCTHBIX WM NUCBMEHHBIX OIPOCOB Ha
JEKIUAX U MPAKTUYECKUX 3aHATHUSAX;

- INPOBEpPKAa M OLIEHKA BBINOJHEHUS 3aJaHUM Ha MPAKTUYECKUX
3aHATHSAX,

- IPOBEPKA U OLICHKA BBINOJHEHUS CAMOCTOATENIBHBIX U KOHTPOJIbHBIX
3aJ]aHUI HA IPAKTUYECKUX 3aHATHUSIX;

- IPOBEPKA U OLIEHKA KAYECTBA BEAECHUS KOHCIIEKTOB.

ITpomMexyTouHBII npoBOIUTCS B (opMe YCTHOro coOeceloBaHUs, Ha KOTOPOM
KOHTPOJIb OLICHMBAETCA  CTENEHb  CHOPMHPOBAHHOCTH Yy  OOydYarommxcs
KOMITETeHIIMH, B 3aBUCHMOCTH OT THIIOB 3a/1ad IpOoQecCHOHATbHON

JeSITeTbHOCTH.

5 OCOBEHHOCTH PEAJIMBAIIMU JUCHUIIJIMHBI /51 OBYYAIOIIIUXCSA C
OI'PAHUYEHHBIMH BO3ZMOKHOCTSAMMU 310POBbs U THBAJIN10OB

5.1. Hanuume COOTBCTCTBYIOIHUX YCHOBI/Iﬁ peam3ani JUCHUIIIINHBI

HJ'IH O6y‘-IaIOH_[I/IXC$I U3 4YuCila HWHBAJIMJAOB MW JIMIL C OI'paHUYCHHBIMU BO3MOXHOCTAMU
3n0poBbs (OB3) Ha OCHOBaHMHM MHCHMEHHOTO 3asBIICHUS TUCIHUIUIMHA PEATH3yeTcs C Y4eTOM
0COOEHHOCTEH TMCUXO(PU3NYECKOTO pPa3BUTHS, WHAMBHAYaAJbHBIX BO3MOXKHOCTEH M COCTOSHUS
3/I0pOBbA (Jlaiee - MHAUBUAYAIBHBIX 0coOeHHOCTel). ObecneunBaeTcsi cOON0IEHNE CIeIYIOIIIX



o0mux TpeOOBaHMIA: HUCIOJB30BAHME  CIEUUAIBHBIX TEXHMYECKHMX CPEIACTB  O0OydeHUs
KOJUIGKTUBHOTO W HHAWBHIYaJbHOTO IIOJb30BAaHMS, IIPEIOCTABICHHE YCIYr AaCCHCTEHTA
(TTOMOIIIHUKA), OKAa3bIBAIOIIETO TaKOMy OOydaromeMycss HEOOXOIUMYI0 TEXHUYECKYIO IMOMOIIb,
obecrieueHne OCTyNa B 3[aHUS M TOMEUICHUS, TJe NPOXOIAT 3aHATUS, APYrHe YCIOBHsA, Oe3
KOTOPBIX HEBO3MOYKHO MJIM 3aTPYAHEHO W3Y4YE€HUE TUCIIUILIHHBI.

5.2. Obecrieuenue coOIIOACHHS OOITUX TPeOOBAaHUH

[Ipu peanuzanyuy JUCUMIUIMHBI HA OCHOBAaHUHM MHUCHMEHHOTO 3asBJICHUS O0YYaroIIErocs
oOecrieunBaeTcs COOJIOJIEHUE CIEAYIOMUX OOMMX TpeOOBaHUIl: NpPOBEACHHE 3aHATHH s
oOyyaromuxcs-uHBaNUA0B U aul ¢ OB3 B 0qHON ayAMTOPUU COBMECTHO C OOYYarOIIUMHUCS, HE
UMEIOUIMMH OTPaHMYEHHBIX BO3MOXKHOCTEH 3J0pOBbsl, €CIM 3TO HE CO3[JaeT TPYAHOCTEH
oOydJarouMcs; TPUCYTCTBHE B AayJUTOPUM AacCUCTEHTa (ACCHUCTEHTOB), OKa3bIBAIOIIETO(MX)
oOydJaromuMcsi HEOOXOJUMYI0 TEXHHYECKYI0 I[OMOIIb C YYeTOM UX HHIUBUIYATbHBIX
0COOEHHOCTEH; M0JIb30BaHIE HEOOXOAUMBIMUA 00YUJaIOIIMMCSl TEXHUYECKUMHU CPEICTBAMH C YUETOM
WX UHIUBUIYaTbHBIX OCOOEHHOCTEH.

5.3. JloBeneHue 10 cBelleHUs1 O0y4YaOUIUXCs ¢ OrPaHUYEHHBIMU BO3MOYKHOCTSMHU 3/I0POBbS
B JOCTYHHOW Il HHMX (OpMe BCEX JIOKAIBbHBIX HOpMaTuBHBIX akroB ®I'BOY BO TI'MY
Munsgpasa Poccun.

Bce nokanbabeie HopMmatuBHble akThl PI'BOY BO TI'MY Munsapasa Poccun no Bonpocam
peanu3auuy JUCIUIUTHHBL (MOYJIsl) TOBOASTCS N0 cBeneHus oOydaromuxcs ¢ OB3 B goctymHoiM
U1 HUX popme.

5.4. Peanuzauus yBeNUWYEHMs] TPOJOJDKUTEIBHOCTH IPOXOXKICHUSI IPOMEXKYTOUHON
aTTecTalldd [0 OTHOIIGHWIO K YCTAHOBJICHHOW MPOJOJKUTEIBHOCTH Ui OO0ydYaromerocs ¢
OTPAaHUYEHHBIMH BO3MOXHOCTSIMH 3/I0POBbSI

@dopma TmpoBeleHUs TEKYyIeH U NPOMEKYTOYHOM aTTecTallid MO AUCHUIUIMHE s
00y4aromuXxcsi THBAJIWJOB U JIUL C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI YCTaHABIUBAETCS C
Y4e€TOM HWHIUBUAYAIbHBIX McUXo(du3ndeckux ocoOeHHocTel (YCTHO, MHCbMEHHO Ha Oymare,
MUCBMEHHO Ha KOMITBIOTEpE, B OPME TECTUPOBAHMS | T.II.). [IpOIOIKUTEILHOCTD MTPOXOXKICHUS
MPOMEXKYTOUHOM  aTTecTalldd 1O OTHOUICHMIO K  YCTAaHOBJIEHHOW MPOAOKUTEIHHOCTH
YBEJIMYUBAETCS 0 MMCbMEHHOMY 3asIBJIEHHIO 00YYaroIErocs ¢ OrpaHMYE€HHBIMH BO3MOXKHOCTAMU
310poBbs. [IpoAOIKUTENBHOCTh MOATOTOBKH O0YYaIOIIErocss K OTBETY Ha 3aueTe YBEIHMYHMBACTCS
He MeHee yeM Ha 0,5 yJaca.

6. KAAJPOBOE OBECITEYEHUE JUCHUIIJIMHbI

CoctaB  HayyHO-TIEJaTOTHUYECKUX  pPaOOTHUKOB, O00OECMEUYMBAIOIIMX  OCYIIECTBICHUE
obOpasoBarenbHOro mporecca mno auciummHe no auciuummHe b1.B.JIB.03.01 VYmnpasnenue
KOH(MIMKTaMU cootBeTcTByeT TpedoBanusiMm @OI'OC BO mno cneumansHoctn 32.04.01
O6mectBenHoe 3apaBooxpanenne (O6mecTBeHHoe 3apaBooxpanenne 01 O6pa3zoBanue u Hayka (B
cdepe HaydHBIX UCCIIEIOBAHMI) pa3MeIleH Ha caiiTe 00pa3oBaTebHOI OpraHu3aluu.




