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1. BBOJHASA YACTDb

1.1. ®oHa OLEHOYHBIX CPeACTB perjaMeHTUpyeT (OpMbI, COAEpXKaHUE, BHUIbI OLIEHOYHBIX
CPEICTB JUIsl TEKYIIEro KOHTPOJsS, IMPOMEXYTOYHOM aTTecTalMd W UTOTOBOM (TocynapCTBEHHOM
UTOTOBOM) aTTecTaluu, KPUTEpHH OLEHUBaHUSA IU((HEPEHIUPOBAHHO IO KaXIOMY BHJY OLIEHOYHBIX
CPEICTB.

1.3. ®oHI OLEHOYHBIX CPEACTB OmpeaeasieT YpoBeHb (OpMHPOBaHUS Yy 00y4alOIIMXCH
ycranoBjeHHbIX B @PI'OC BO u onpenejieHHBIX B OCHOBHOM 00pa30BaTeIbHON MPOrpaMMe BBICIIIETO
obpazoBanus cneruanbHocTH 32.04.01 ObmecTBeHHOE 3paBOOXpaHeHne (MPUKIIaTHAS MarucTpaTtypa),
HanpaBieHHocTH (01 OOpa3zoBanne u Hayka (B cdepe HaydHbIXx wHcciefoBaHuii), B cdepe
npoeCCUOHATBHON JEeSITEIbHOCTH (OpraHU3allMOHHO-YIpaBieHYeckoil) npopeccuonansubiMu (IK-1,
IIK-3, IIK-4) koMIeTeHIMsIMH.

2. OCHOBHAS YACTD
2.1. Buabl KOHTPOJISI K ATTeCTAIlUH, (DOPMbI OIIEHOYHBIX CPEICTB

Ne OueHO4YHbIE CPeCTBA
n/ | Buabl KOHTpOJISI
o P ®opma
n
1 Texkymuii KOHTPOJIb Juckyccun

TecToBBIC 3a1aHUA

2 HpOMe)KyTO‘{HaH KOHTpOJILHbIe BOIIPOCHI K 3a49€Ty
arrecranus

3. Cozep:xaHue OLIEHOYHBIX CPEACTB TeKYLIero KOHTPOJIsA

Texymuii KOHTPOIb OCYIIECTBISETCS MPErnoiaBaTeieM AUCIHUILTUHBI PU MPOBEICHUN 3aHATHI B
dbopme: TUCKYCCHH U TECTOBBIX 3aJJaHUH.

O1neHOYHBIE CPEJICTBA ISl TEKYILIErOo KOHTPOJISL.

IIpumepHBbIE€ TEMBI I JUCKYCCUN:
OCHOBHbBIE HCTOPUYECKHE ITAIBI B TEOPUU U3YUCHUSI TOTpeOUTENEH.
Kak pa3Butne 6uxeBnopusma MOBIUSIO HA U3yUEHHE MTOBEACHUS MOTpeOUTENEH.
OCHOBHBIE IPUHIUITBI MAKCUMAPKETHHTA.
KynbTypHble IEHHOCTH, KOTOPBIE OTHOCSTCS K MMOTPEOUTENBCKOMY MTOBEACHHUIO.
OcHoOBHbIE (paKTOPBI BHEITHETO BIUSHUS HA MOBEAECHUS OTPEOUTENEH.
OcCHOBHBIE 3TaIlbl U3yYEHUS )KMU3HEHHOTO [TUKJIA CEMBHU.
®DakTopbl, BAUSIOMINE HA TOBEJICHUS TOTPEOUTENEH.
OTtHomenne notpeduTenell kK ToBapaM (MapkaMm, KOMIIAaHUH): OIpe/eseHHe OTHOLICHMUS,
BaKHOCTD I N3Y4EHHsI MAPKETOJIOTaMHu.

9. OcHoBHbIE HaNpaBJIeHUs aHaJIU3a 3HAHUS OTpedUuTeNeH.

10. OcHOBHBIE TIpaBa MOTPEOUTEEH.

NN E

Kpurepuu onieHuBaHus:
«Ot1auuHO» - 6onee 80% MpaBUIIbHBIX OTBETOB
«Xopomo» - 70-79% npaBUIBHBIX OTBETOB



«Y 1OBJIETBOPUTETBHOY - 55-69% MpaBUIIbHBIX OTBETOB
«HeynoBneTBopuTenbHO» - MeHee 55% NpaBUIIbHBIX OTBETOB

IIpumepHBbIe TECTOBBIE 3aJaHUSA:

Bapuant 1

1. [Tox moBeneHreM nMoTpeOUTENCH MOHUMAIOT

1. leiicTBusI U pemieHus: TOTPeOUTENCH, CBSI3aHHBIE C TPHOOPETEHUEM, TOTPEOICHIEM U
pacnopsKeHHEM TOBAPAMHU U YCIIyTaMH

2. JlesTenbHOCTD MOTpeOUTENEH, HapaBICHHYIO HEMOCPEACTBEHHO Ha MPHOOpeTeHne TpeOyeMbIX
TOBAapOB U yCIIyT

3. [Ipunsitue nOTpeOUTENIMH PELICHU, CBA3aHHBIX C TPUOOPETEHUEM TOBAPOB U yCIyT

4. PactipocTpaHeHHe MOTPEOUTEISIMU OT3HIBOB U MHCHHIA O KOMITAHUU U €€ MPEITI0KEHUN

. OcHOBHas 1IeJTb UCCIICIOBAHUI MTOTPEOUTEITHCKOTO TIOBEICHUS 3aKIIOYAIOTCS B TOM, YTOOBI
. BBIsICHUTB, KaKOBBI TOTPEOHOCTH MOTPEOUTENICH

. [oHsTH ¥ IpecKa3aTh MOBEJACHUE MOTPEOUTENEH

. HaliTu MexaHu3MBbI BIMSIHHS Ha BEIOOD MOTpeOuTeei

. [ToHsTH, MOYEMY OHU TIOKYIIAIOT TOBAPhl KOHKYPEHTOB

AW = DN

3. Mopenb MoKynaTelIbCKOTO MOBEICHUS, TPEICTABISIONIAS BIMSHAE PAa3IMIHBIX (PaKTOPOB HA
pelIeHue U IeHCTBUS MOKYIATeNs, BKIIOYAeT
1. Pecypchl 1 BHYTpEHHUE XapaKTEPUCTUKHU TTOKYIATEIs
. MapKkeTHHroBBIE CTUMYJIBI OpraHU3aIN
. CerMeHTHpOBaHUE PHIHKA
. BHemHue dakTopsl, popMupyoIIre IoBeIeHHE

AW N

. bazoBas Mozienb MOKYNaTeIbCKOT0 MOBEIEHUS OCHOBBIBAETCS HA MOCIEI0BATEILHOCTH
. Crumyn-Bocnpustue

. Peakuus-crumyn

. Crumyn-peaxkuus

W N = N

5. IIpeanoutenue noTpeOUTEN O KOHKPETHOM OpraHu3aluy 3paBooOXpaHeHus (GopMUpyeTcs B
IIPOLIECCE MPUHATHUS PELICHMS O TIOKYIIKE Ha ATarle

1. IToucka nHpopmauu

2. OueHKH BapuaHTOB

3. Iokymniku

4. ITorpebuenus

6. Ilorpebutens, mpuobpeTas ymakoBKy 3yOHOM macthl, pemaer: «Kymio Toxe, 4yTo U B
MIPOLJIBINA pa3». B 1aHHOM cUTyalluu UMEET MECTO

1. IToBTOpHOE pernieHne npooIeMsl

2. Ilokymka no uHepuuu

3. IToxymka BCciaeACTBHE JOSUIBHOCTH

4. Tlouck pazHoobOpazus

7. UMnynbCUBHBIE MOKYIIKY - HAUMEHEe CII0XKHas (popma MOKynaTeabCKOro peieHus, UMeroas
OTJINYUTEIIbHBIC IPU3HAKU

1. CnoHTaHHOCTH

2. HepanoHaJIbHOCTh, MPe00JI1aJaHue SMOIUN

3. AKTUBHBIN U JUIUTEIbHBIA TOUCK UH(DOpMALIUU

4. [leranpHas OLIEHKAa BAPUAHTOB



8. Croco6am mpemoKymOYHON OIEHKH UMEIOITUXCSI BAPHAHTOB COOTBETCTBYIOT CIICAYIOIIHE
JNEUCTBUSA

1. BelHeceHue npeBapUTENbHBIX OLIEHOK (OTPaKEHHBIE PEIICHU)

2. DopMupoBaHHE HOBBIX OIICHOK

A) IloTpeOuTesb BCHOMUHAET PEJIEBAHTHBIE OLIEHKHU, XPAHALIMECS B TAMATH

B) IloTpebutens aenaeT OleHKH, OCHOBBIBAsICh HA BHYTPEHHEH M BHEIIHEH HH(OpMaIuu

9. KaxxnoMy U3 OCHOBHBIX 3TAIlOB Pa3BUTHS HAYKH O MOBEACHUU MTOTPEOUTEIICH COOTBETCTBYIOT
CIIe/IYIOIIEe COJepKaHNE

1. 1800—b1e roams! - BTOpasi MEPOBasi BOMHA

2. IlocneBoeHHas 31oxa

3. Bropxkenue ®peiina (1960—bie rombn)

4, 1970-p1e — 2000-b1€ TOABI

A) HccrnenoBanue MOTHBAIINY, BBISIBJICHUE CKPBITHIX TIOOYXICHHA, (POPMHUPOBAHUE MOCITH
MIPUHSTHS PEIICHUS O MTOKYITKE

B) M3y4enue nporeccoB BOCIPUATHS HHPOPMALIUN ¥ 00YUSHHUS, BIMSIHUAS TPYIIIBI U IMYHOCTH,

MOKCK cTI0c000B (hOPMUPOBAHUS TPUBEPIKEHHOCTH K TOPrOBOK MapKe

C) osiBneHre HOBOT'O HAIIPABIIEHUS B TICUXOJIOTUU — OUXEBHOPU3MA, TEOPHSI O BIHSIHUH
MMOBTOPEHHS PEKJIaMbl Ha OTKIITUK

D) CoBepiieHCTBOBaHHE METOIOJIOTUN BO3/ICHCTBHS HA MTOBEACHHUE TOTPEOUTENS

10. O6BeKTOM «ITOBEIeHUsI MOTpeduTeNel B chepe 31paBOOXpaHCHUS SBIISCTCS:
1. ITatment

2. JInu"OCTH MAIMEeHTa

3. ®@akTOopHI, BIUSIONINE HA TIPOIIECC MPUHSATHUS PEIICHUS

4. Tlporecc NPUHATHS PEILICHUS

11. OcHoBHas 11e7b UCCIIEIOBAHUM MOTPEOUTENHCKOTO OBEICHHUS 3aKIIFOYAIOTCS B TOM, YTOOBI
1. BeIsCHUTB, KaKOBBI MOTPEOHOCTH MOTpedHUTENEH

2. IlonaTs 1 mpencka3aTh MOBEACHUE TOTPeOUTENEH

3. Haiitu MexaHu3Mbl BIUSHUS Ha BBIOOD MOTpeduTene

12. TloHATH, TOYEMY OHHU TIOKYTIAIOT TOBAPHl KOHKYPEHTOB

1. Cnioco6am npearnoKynovyHO OLIEHKH UMEIOIUXCsl BAPUAHTOB COOTBETCTBYIOT CIIEAYIOIINE
NENUCTBUSA

1. BeiHeceHue npeBapuTeNbHBIX OLIEHOK (OTpaXKEHHBIE PELICHHUS)

2. ®opMUPOBAHNE HOBBIX OLIEHOK

A) IToTpebuTenb BCHOMUHAET PeJIeBaHTHBIE OLIEHKHU, XPAHALIMECS B MAMATH

B) [Totpeburens nenaeT OLEHKH, OCHOBBIBAsICh Ha BHYTPEHHEH 1 BHELIHEN HHPOpMaIUH

13. KaxxtoMy U3 OCHOBHBIX 3TAIlOB Pa3BUTHS HAYKH O MOBEJICHUH MOTPEOUTEICH COOTBETCTBYIOT
CIIEYIOIEE COAEPIKAHNE

1. 1800—sIe romer - BTOpast MUpOBasi BOMHA

2. IlocneBoeHHas 3moxa

3. Bropxenue ®peiina (1960—bie rospr)

4. 1970-p1e — 2000-51€ TOOBI

A) UccnenoBanrue MOTUBAIIMH, BBISIBJIEHHE CKPBITHIX MOOYXIEHUH, (OpMUpPOBAHUE MOJENIN
IIPUHSATHSL PEIIEHUS O TTOKYIIKE

B) HU3ydenune nponeccoB BocnpusTHs HHGOpMauy U o0ydyeHusl, BIUSHUS TPYNIbl U JINYHOCTH,

MOUCK c1I0cO00B (pOPMUPOBAHUS TPUBEPKEHHOCTH K TOPTOBOM MapKe

C) osiBneHre HOBOT'O HAIIPABJIEHUS B TICUXOJIOTUU — OUXEBHOPU3MA, TEOPHSI O BIUSIHUH
MOBTOPEHUS] PEKJIaMBbl Ha OTKJIMK

D) CoBepuieHCTBOBaHHE METOI0JIOTUN BO3/ICHCTBYS HA MTOBEACHUE OTPEOUTENS



HIxaJjia oneHUBaAHUA

«Ot1au4HO» - 60osee 80% npaBUIILHBIX OTBETOB HA TECTOBBIE 33/1aHUS KaXKJOTO YPOBHS

«Xoportioy - 70-79% npaBIWIBHBIX OTBETOB HA TECTOBBIC 3a/IaHUS KaXKIOTO YPOBHS

«Y OBJIETBOPUTEIHHOY - 55-69% MpaBUIIbHBIX OTBETOB HA TECTOBBIC 3a/1aHUS KaXKIOTO YPOBHS

«HeynoBneTBopuTenbHO» - MeHee 55% IpaBWIBHBIX OTBETOB HAa TECTOBBIE 3aJaHMsl Ka)KIOTO
YPOBHS

4. Couepmanne OLICHOYHBIX CPEACTB l'[pOMe)KyTO‘lHOﬁ aTTeCTallumn
HpOMe)KyTO‘-IHaSI arrecrauus NpoBOJAUTCA B BUAC 3a4CTaA.

[TpumepHbIe BOPOCH 1 00CYX/IEHUS Ha 3a4eTe:

1. 3aueM n3yuaTh MOBEJACHUE TOTPEOUTEICH?

2. Onpenenute OCHOBHBIE OTIMYUS MOJAEPHUCTCKOTO U TOCTMOJEPHUCTCKOTO TIOJX0/1a.

3. Ha3oBUTE OCHOBHBIX YUYEHBIX, CHITPABILUX POJIb B PA3BUTHU IIOBEJCHUS OTPEOUTEICH.

4. HazoBute ocHOBHBIEC OTaNuus moHATHI «[lokymarens» u «I[loTpedurennby.

5. Onpezaenute B3aMMOCBs3b clieayromux noHsatui «Hyxna», «[lorpedHocThy, «IloTpedaenue» u
«Crpocy.

6. B uem cymHOCTh MOJIENIN TIOBEACHUS IOKYAaTEIeH.

7. HazoBuTe 3Tansl mpouecca NPUHITUS PEHICHUS O TIOKYIIKE.

8. Onpenenure OCHOBHbIE IPU3HAKK KiIacCU(UKALUMU TOTpedUTee.

9. Bpimenure OCHOBHBIE TPYIIBI MOTPEOUTENCH TO CTENEHHM MPHUBEP)KEHHOCTH MOTPeOUTENs K
MapKe ToBapa.

10. Ha3oBuTE OCHOBHEBIE I'PYIIIBI TOTPEOUTEINEH 110 00pa3y KU3HU.

11. [onsTue kyapTypsl. Knaccudukanus KyIbTyphbl.

12. Kak cyOKynbTypa BIUSET Ha OBEICHUE TOTpeduTeneit?

13. Kynberypa norpebnenus, e€ GopMUpoBaHHE, TUHAMHIKA PAa3BUTHSL.

14. Onpenenute B3aUMOCBS3b KYJIbTYPbl U OTPEOUTENBCKOTO TOBEICHHS.

15. KakoBbI BO3MOXXHOCTH UCIIOJIB30BAHUS KYJIbTYPHBIX PA3IUYUN PHIHKOB IS Pa3paboTKH

MapKETUHTOBBIX peIleHUi?

16. Kakune >1eMeHTHI BKITIOYAIOT B ce0s1 Tporiecc BoctpuaTus? OxapakTepusyiTe Ha IpuMepe.

17. Kakue ctumyibHble (aKTOPHI BIUSIOT Ha BHUMaHME MOTPEOUTENs MPH MOKYNKE MeyaTHOMH
MPOJIYKIIMH, aBTOMOOMIIS?

18. YUro BkIIOYAIOT B ce0s1 MHAUBUAYAIbHBIE (PAKTOPHI, ONPEAEIAIOIINe BHUMaHUE TOTpeduTesns?
Oxapakrepusyiite Ha npumepe?

19. KakuM 00pazom 3HaHUE mpoliecca BOCIPHUATHS CIOCOOHO MOMOYb PETYIMPOBAHUIO PEKIIAMbI
(B pa3pese BUI0B U HOocHTelnel)? OxapakTepu3yiTe Ha MpUMepax.

20. HazoBuTe OCHOBHBIE MO/IENH (DOPMUPOBAHHS OTHOIIECHUH.

21. Kakue cymiecTByOT Teopuu (KiaccuuKaiym) moTpeOHOCTe?

22. KakoBa poib HCCIEIOBaHMH TOBEIEHUS NOTpeOHTENe B COBPEMEHHOM MAapKETHHTE.
HazoBuTe 0CHOBHBIE HANIpaBJICHUS UCCIIEIOBAHUM MTOTPEOUTENECH?

23. CymHocTb ¥ BUJIbI KOHIENUHN «7 Os ».

24. HazoBuTe OCHOBHBIC METO/IBI HCCIIEIOBAHUS JTMYHOCTHBIX (DAKTOPOB MOTpEOUTENECH.

25. OnpenenuTe METOABI MOTUBAIIMY TTOTpedUTenei?

26. Kakme CymiecTByIOT KOMITOHEHTBI, METOJbI, HAINpPABICHUS W3YYCHUS OTHOIICHHUS
norpeduTenei?

27. KakoBo OTHOIICHHWE TMOTpeOuTEeNell K Mapke: CTENeHW W3BECTHOCTH MapKH, MHEHHS
notpeduTeneit o Mapke ToBapa.

28. B yeM CynIHOCTh MOHATHSI KOHChIOMEpH3Ma?

29. Ilepeuncnure OCHOBHBIE 3aKOHOJATEJbHBIC aKThl, HAlpaBJIEHHbIE Ha 3aIIUTy IIpaB
norpeduTenei.

30. OnumuTe OCHOBHBIE 3aKOHBI 3AIIUTHI TPaB noTpeduTeneit B Poccuu.



31. Kakue cymiecTBYIOT THIIBI TMOKYIMATEIbCKUX pemieHuil morpedureneid mo k. Karony, /I.
I'oBapay u /[I. llery?

32. HazoBuTe XapaKTepUCTUKH OCHOBHBIX BHIOB ITOKYIIOK.

33. HazoBuTe TuIBI pemieHuil moTpeduTeneid B 3aBUCHUMOCTH OT HHTEHCHBHOCTH IIpoliecca
MPUHSATHSI PEIICHUH.

34. Kakue CymiecTBYIOT MOJEIH TMOBEICHHUS MOTpPeOUTENe C HU3KOH W BBICOKOW CTEIEHBIO
BOBJICUEHHOCTH?

35. HazoBute Mojieny oBeACHUS NOTPEOUTENEH MO [UIUTENbHOCTH IPUHSTHS PELICHUS.

36. Ykaxure pazHUIy MEXAY COLHUAIbHO OTBETCTBEHHOCTHIO M KOHCHIOMEPU3MOM C TOYKHU
3peHusi PO3HUYHOTO MPOJABIIA.

5. Kpurepum onleHUBaHMsA pPe3ya1bTATOB 00y4eHus!

«3a4TeH0» BBICTABIACTCS OOYYAIOLIEMYCS, €CIM OH IOKa3aJl JOCTaTOYHO MPOYHBIC 3HAHHSA
OCHOBHBIX IIOJIO)KEHUM y4eOHON JOUCLMIUIMHBI, YMEHHME CaMOCTOATENIbHO pellaTb KOHKPETHBIE
IIPaKTUYECKUE 3a/1a4U, IPEAYCMOTPEHHBIE paboyeil MporpaMMoii, OpUEHTUPOBATHCS B PEKOMEHI0BAaHHOM
CIIPaBOYHOM JINTEPATYpPE, YMEET IPABUIIBHO OLIEHUTH MOJIYYCHHBIE PE3YJIbTATHI.

«He 3aureHo» BbICTaBIIETCS O0YydYaroOIIEMYCsl, €CIM IPU OTBETE BBIIBUINCH CYLIECTBEHHBIE
npoOensl B 3HAHUSAX OCHOBHBIX IIOJOXKEHUH y4eOHOW JOUCHMIUIMHBI, HEYMEHHE C IIOMOILIbIO
[pernojaBaTeys MOJIYYUTh IPABWIBHOE PELIEHUE KOHKPETHOW MPAaKTUYECKOM 3ajaud W3 4Yucia
IIPEYCMOTPEHHBIX pabodell IporpaMMoil yueOHOM TUCIUITIIMHBI.



