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1. BBOAHASA YACTDH

1.1. ®oHJ OLIEHOYHBIX CPEICTB PErIaMEHTHPYET (POPMBI, COepKAHUE, BUJIBI OLIEHOYHBIX
CPEACTB JUIsl TEKYIIEro KOHTPOJIA, NMPOMEXYTOUHOM aTrTecTallud U UTOrOBOM (roCyJapCTBEHHOM
UTOTOBOM) aTTecTalMy, KPUTEPUHM OLEHUBaHHUS IU(P(EPEHIUPOBAHHO IO KaXIOMY BHUAY
OLICHOYHBIX CPEJNICTB.

1.2. ®oH OLEHOYHBIX CPEACTB ONpeaeasieT YpoBeHb GopMUPOBaAHNS Y 00yUYAKOINXCS
ycranoBieHHbIX B @PI'OC BO u omnpeaeneHHbIX B OCHOBHOM 00pa3oBareiabHON Iporpamme
BbIcIIeTO oOOpa3zoBanmst 1o crenuanbHocTH  37.05.01 Knumandeckas mcuxosorus (ypOBEHb
crienuanureTa), HanpaeileHHocTH 12 Obecrneuenue Oe3omacHocTd B chepe mpodeccHOHATBHON
JESTEIbHOCTH B MHTEepecax OOOpOHBI M OE30MacHOCTH IOCylapcTBa, 00ECHeUeHUs 3aKOHHOCTH U
0011ecTBEHHOr0  3/10poBbsi  YHHBepcadbHbIX (YK) u o0menpodeccuonanbubix (OIIK)
komnerenuuii  (OcHoBHas  oOpas3oBarenbHas MporpamMma  BBICIIErO0  OOpa3oBaHHs IO
crnenuansbHocty 37.05.01 Knunnueckas ncuxosorus (ypoBeHb crienuanurtera), HampaBieHHOCTb:
12 O6ecnieuenne 6ezonacHocTH (B cdepe mpodeccnoHalbHOM 1eATeIbHOCTH B HHTEpecax 000POHbI
U 0e30MacHOCTH TOCYIapCTBa, OOECIEUYECHHs 3aKOHHOCTH M OOIIECTBEHHOTO 3/I0POBBS) ITYHKT
3.2.3.06menpodeccuoHanbHble KOMIETEHIIMNA BBITYCKHUKOB U MHIUKATOPHI UX JOCTIKeHus, Y K-
3, OIIK-7, OIIK-8).

2. OCHOBHAS YACTD
2.1. Buabl KOHTPOJISI M ATTeCTAIlUH, ()OPMbI OIIEHOYHBIX CPEICTB

Ne OueHo4YHbIE CPeCTBA
Buabl koHTpOJIS
n/n dopma
1 2 3
1 Texymmii bauu-onpoc
KOHTPOJIb Jlnckycenn

CuTryanMOHHBIC 32124

Pedepar

TBopueckoe 3aganue (paboma 6 MuKkpoecpynnax)

IMpomexxkyrounas | TecrupoBanue
arrecraums

Yek-IUCT K KOHTPOJbHOMY 3aJIaHUTO

3. Conep:kaHue OLIEHOYHBIX CPEACTB TeKYLIero KOHTPOJIsA

3.1. Baun-onpoc

Aemopumapnocmsp - XapaKTEPUCTHKA JTHYHOCTH, OTPAXKAIOIIAS €€ CTPEeMIICHHE IO JINHUTD
CBOEMY BIJIMSIHUIO MTAPTHEPOB MO B3aUMHOM JIEATENBHOCTH, 001eHNI0. CBsi3aHa C TAKUMH YepTaMu
JUYHOCTH, KaK 3aBbIIICHHAs CAMOOIICHKA, arPeCCUBHOCTD.

Aeémopumem - BIWSHUE WHIWUBUIA, OCHOBAHHOE HAa 3aHMMAaeMOM WM TMOJIOKCHHH,
JOJDKHOCTH, CTATyCE H T. II.

Bnacmob - ciocoOHOCTh M BO3MOXHOCTh JTUYHOCTH WJIM TPYMIBI (Kjacca, HaIWH, TMapTUH,
rOCy/IapCcTBa U T.JI.) OCYIIECTBIIATH CBOIO BOJIIO C IIOMOIIBIO aBTOPUTETA, ITpaBa, HACKIUSA U IPYTHX
CPEIICTB, OKa3bIBasi HANPABISAIONIEE BO3JCHCTBHE HA EATEIHHOCTh, TIOBEICHUE U KU3Hb JIIOACH B
oOmiecTse.

T'uzuenuueckaa meopua (Wd Ogyxgpaxmopuasa meopusa mpyooeou momueayuu O.
['epubepra) — Teopusi, COrJIacHO KOTOPOM BBIJICTICHBI JIBE TPYMIbl (aKTOPOB Tpyda: COOCTBEHHO
MOTHBATOPBI, KOTOpbIe Halle MOOYKIAaloT JIIOJe K WHTCHCHUBHOW paboTe, W «TUTHEHUYECKUe
(bakTopel», WK GaKTOPHI, CO3AAI0NTNE TPUATHYIO aTMOocdepy Tpyaa



«I'pynnosaa nonapuzayusy - TpynnoBoil (peHOMEH, KOTOPBIH MPOSBISETCS B TOM, YTO B
nporecce JUCKYCCHUM, HAIpaBICHHOM Ha BbBIpa0OTKY 3HAUYMMOro Ui TPYIIbl pPELICHHS,
NPOMCXOTUT CBOEOOpa3Has SKCTPEMHU3ALUs TPYIIMOBBIX MHEHUH: OHM HAYMHAIOT TATOTETH K
OIpe/Ie]IECHHOMY BBIOOpY, KpaHUM 3HAYeHMAM IIKajgbl mpeanodreHuid. KommuectBo cpenHux,
IPOMEXYTOUHBIX PELICHUH CYHIECTBEHHO coKpamaercs. JlaHHbli 3¢ ¢eKT He CBsi3aH C caMmoii
IpOLEeTypOil IPYyNIIOBOIO 0OCYKAECHHUS, a NPEeACTaBiseT co00i cOOCTBEHHO IpynnoBoi (heHOoMeEH,
SIBJICHHE, BBITEKAIOIIEE U3 OCOOCHHOCTEW TPYNIIOBON TMHAMUKH

/Jleyenmpanuzosannvle KOMMYHUKAMUBHbIE CEMU XAPAKTEPUIYIOTCS «KOMMYHHUKATHBHBIM
PaBEHCTBOM» BCEX WIEHOB MaJIOM I'pyMIIbl, IPM KOTOPOM KaXKAbI U3 HUX 00JalaeT OAUHAKOBBIMU
CO BCEMH OCTAJIbHBIMU BO3MOXKHOCTSIMU IIPUHUMATh, IIEpe/iaBaTh U NepepadaThiBaTh HHPOPMALUIO,
BCTYIas B [IPSIMOE OOILEHUE C YIaCTHUKAMU COBMECTHOM J1€ATEIbHOCTH.

Honxcnocmy - HauMeHee OOBEKTHBHO U JIOKYMEHTAJIbHO (PUKCUPYEMOE IpOsBICHUE
npodeccun. JIOMKHOCTD MOXKET OTOXKIECTBIATHCS €  KBaJM(UKALKWEH, ¢ BpPEeMEHHBIMHU
00s13aHHOCTAMH, ¢ Ipodeccueil B eIoM.

Konnekmug — 0OIHOCTD 110161, 0ObETMHEHHBIX COBMECTHOMN J1€ATEIbHOCTHIO, UMEIOIIUX
o0muye 1esiu, pa3IesiolX OJHU M T€ e LEHHOCTU M MPUHUMAIOLIMX OJHU M T€ e HOPMBI
noBefeHus. B omimume oT  rpynmel Oonee HHU3KOro ypoBHs (nudQy3HOH, accoruamnun)
XapakTepusyercs O0JbLIeH CINIOUEHHOCThIO U OpUEHTAIMEeN Ha OOIECTBEHHO 3HAYMMBbIE LIENH.

Kongpnukm — 53710 TpynHOpaspelminMmas CUTyallus B OpraHMU3alMM, KOTOpas MOXKET
BO3HUKHYTh B CHJY CIJIOKMBLICHCS JAMCTapMOHUM MEXJIMYHOCTHBIX (M POJIEBBIX OTHOLICHUNA)
MEXJly €€ WIEHaMU WM HapyLIEHHsI pABHOBECHS MEK/y CYILIECTBYIOIIMMHU B HEH CTPYKTypaMu

JIudepcmeo — 310 npoliecc, NOCPEICTBOM KOTOPOro OJUH MHAMBUJ] BIMSIET HA IOBEICHUE
JIPYTUX U OPTaHU3YET UX AEATEIbHOCTh B COOTBETCTBUU C ITOCTABJICHHBIMU 3a/1adyaMH.

Jluunocmnaa meopusa nudepcmea (WM meopus uepm) - TEOPUs, COIJACHO KOTOPOH
yCIICIIHbIE JHJIEPbI 001a1al0T 0COOBIMU YePTaMHU XapaKTepa, OTIMYAIOIIMMHI HX OT OKPYKAFOIIUX

Hopmul 2pynnoevie — COBOKYITHOCTh HPaBWJI U TpeOOBaHMM, BbIpabaThIBAEMBbIX KaXKJOU
peaslbHO JAEWCTBYIOUIEM M peryiupylomield IOBEACHUE €€ UIEHOB TpPYIIOoH, XapakTep HX
B3alMOOTHOUICHUH U B3aUMOAECHCTBHUS

Opzanuzayuonnaa Kyabmypa — CHCTEMA pa3leseMbIX UIEHAMH OpraHu3aluu
MaTepUaibHBIX M JYXOBHBIX ILIEHHOCTEM, MJEH, 3TAJOHOB IOBEACHMS, HACTPOEHUH, CHUMBOJIOB,
OTHOIIEHMA M CcHocoOOB BeAeHHs Ou3Heca, OOYCIIOBIMBAIOIIMX CBOEOOpa3ve KOMIAHUM U
OTpaKaIOIIMX €€ BOCIIPHUATHE Ce0s1 U OKPY’KaIOLIeH CpeIbl.

Opzanu3ayus — BHYTPEHHSS yIOPSIOYEHHOCTb, COTJIACOBAaHHOCTb, B3aUMO/IecTBHE OoJiee
Wi MeHee AU depeHInpOBaHHBIX U aBTOHOMHBIX YacTel IIeJI0r0; COBOKYIHOCTb MPOLECCOB MU
NeiCTBUH, BenylMx K OOpa30BaHUIO M COBEPIIEHCTBOBAHUIO B3aUMOCBSI3EH MEXIY YacTIMU
LEJIOT0; OOBbETUHEHUH JI0/Iel, COBMECTHO pELIAloIIUX MpPOrpaMMy M JEHCTBYIOLIMX Ha OCHOBE
OTIpeIeNIEHHBIX TPAaBUII U IPOLIEYP.

Opzanu3zayuonnvlie cmpyKkmypsl — CBSI3U BHYTPU OpraHu3alud. TUIBI OpraHU3allMOHHBIX
CTPYKTYp — HUepapxuueckue (TpaJuLMOHHbIE, JKECTKHE) U aJanTHBHbIE (OpraHUYECKUE,
aIXOKPATUUYECKHUE).

Oodyuenue nepconana — TpoLECC NU3MEHEHUS WIM NPUOOpETeHHs] paOOTHUKAMU HOBBIX
3HaHUH, YMEHUU U HaBBIKOB.

Ozpynnnenue mvluiienusa» - TPYNNOBOH (EHOMEH; 4YacTO HMMEET MECTO B TpyMax,
paboTarouMX B KPU3HMCHBIX, CTPECCOTCHHBIX CHTYallMsAX, 3aCTaBISIONUX YICHOB IPYIIbI TECHEe
CIUTAYUBATHCS BOKPYT TPYIIOBBIX IIeNiel, OTTOpa)XMBaThCS OT BHEUIHETO MHpA; MPOSIBISETCS B
CKJIOHHOCTH TPYIIIBI IPUHUMATh SKCTPEMAIIbHBIE, HEPEATUCTUUHBIE NIIN HEPA3yMHbIE PELICHUS.

Ouyenka nepconana — nporecc onpenencHus 3pHEKTUBHOCTH ACATEIHHOCTH COTPYAHUKOB
Ha KOHKPETHBIX pab04yMX MecTax, HallpaBJIECHHBIN Ha JOCTHKEHHE 1ieNieil opraHu3aluu.

Iloooop kadpoe — 310 TIpolLieCC U JEUCTBHS 110 CO3JAHUIO0 PE3EpBa KAIPOB B OpraHU3ALINM,
Mo Co37aHui0 0a3bl JaHHBIX O PAOOTHHKAX HEOOXOAMMOW KBaNU(UKALWU IS PEUICHUsS 3aaa4
OpraHu3aluu



Ponesasa cmpykmypa 2pynnsl — COBOKYIIHOCTb CBSI3€M M OTHOLLEHUN MEXIY €€ YJICHAMH,
XapaKTEPU3YIOIIASCS PACIPEICTICHUEM TPYIIIOBBIX POJIEH MEXKIY JTIOAbMU.

Punzenvmana pgpexm (unu epynnoeas jnenocms) - SBICHUC MAJCHUS TPOJTYKTHBHOCTH
OTJICJILHOTO YEJIOBEKA B YCIOBHUAX KOJUIEKTMBHOW paboThl, omucanHoe B 1927 r. PunrenpmaHom.
CyMMHpOBaHUE WHIAUBUIYAIbHBIX YCHJIMH YYaCTHHUKOB OSKCIIEPUMEHTA J1aBaJio  OOJIbIIUNA
pe3ynbTaT, YeM KX COBMECTHas paboTa B CBSI3U C TEM, YTO KaKIbI HCIBITYeMbBIHd TepecTaBall
OIIIYIIaTh CBOIO HMCKJIIOYUTENIbHYIO OTBETCTBEHHOCTh 332 KOHEUHBIA YCHEX U MEPEeKIIabIBal JOJII0
OTBETCTBEHHOCTH Ha JAPYTHUX.

Ynpaenenue - xommnexc HEOOXOOUMBIX MEp BIUSHHS Ha TPYIIYy, OOLIECTBO WU €ro
OTJENbHBIE 3BEHBbS C IMEIbI0 HX YIOPSAOYEHHUS, COXPAaHEHHS KAueCTBECHHOM CICIH(HUKH,
YCOBEPILIEHCTBOBAHUS U PA3BUTHUS.

Cumyayuonnaa meopusa audepcmea — TeOpusi, COrjIacHO KOTOPOH YCIEIIHOCTh JIUEPCTBA
onpeieNsieTcss 0COOCHHOCTSIMU CUTYAIlUH, a HE INYHOCTHBIMU KaueCTBaMHU JIMJIEpa.

Cucmemnana modenv ynpaeneHus — TEOPUS MEHEIKMEHTA, KOTOpas paccMaTpUBaeT
OpraHU3aIMI0 KaK CUCTEMY, HE CBOJUMYIO K OTACIIbHBIM YaCTSIM.

Cniouennocms 2pynnol - YpOBEHb ICHXOJIOTHUYECKOM OOIIHOCTH, XapaKTepU3YIOLIUIiCS
YCTOMYMBOCTBIO MEKIJIMYHOCTHBIX B3aMMOOTHOLIEHWM M B3aMMOJCHCTBHS M  ONPEACIAIOIINNA
SMOLMOHAIBHYIO IPUBIIEKATEIIBHOCTD IPYIIIIbI 1JI5 €€ YWICHOB.

Cmamyc - conyanbHO OINpPEICICHHOE MOJIOKEHUE WIM PaHT, MPUIaBaeMblii UHIUBUIY WM
rpynmne o01ecTBoOM

Ilenenonazanue SBNSCTCS YIPABICHYSCKON QYHKITUCH U ONpeemseTcs Kak (opMyTupoBKa
WK BBIOOD 1enu (YHKIIMOHUPOBAHMS OpTaHHU3aIMH, a TAK)KE €€ KOHKPETH3aIusl Ha TOIIENH U UX
COTJIacCOBaHHE

3.2. lnckyccuu

1. BBenenue B ICUXOJIOTUIO YIIPABJICHUS.
VicTopusi BOSHHUKHOBEHHsS TCHUXOJOTHH ympaBieHus. OQopmieHre TCHXOJIOTUU YIPaBICHUS B
CaMOCTOSTENIBHYIO HAYYHYIO TUCIUIUIMHY.
OO6nacTe ¥ IpeaMET UCCIETOBAHMS TICUXOJIOTHH yrpaBieHus. CBsI3U MCUXOJIOTUU YIIPABIEHUS KaK
(GyHIaMEHTaJIbHOTO TEOPETUYECKOTO 3HAHUS U MPAKTUKH.
IIcuxomoruyeckuii  aHaluu3  YIOpaBICHUYECKOM  AeArenbHOCTH. Hayunoe  tBOopuectBO I
MironctepOepra. XortopHckue skcrnepuMenTsl. XKusup u nesrensHocts W.H. [nmunepeiina u C.I'.
I'ennepureiina. OCHOBHBIE HAIIPaBJICHUS! COBPEMEHHOM OT€YECTBEHHOMN NICUXOJIOTUN YIIPABICHUS.

2. Ilepconaj opraHnu3anuu Kak 00beKT ynpaBJeHHs.
OcHoBbl rpymnmnoBoro noseneHus. Ilonstue opranuzauuu. OcHOBHbIE NpuU3HAKU. OCHOBHBIE
XapaKTepUCTUKU opraHu3anuu. OpraHuzalnoHHOE MoBeAeHHEe. JKW3HEHHBIN LUK OpraHu3aliy.
Ortanbl.  [loHATHE  OpPraHU3allMOHHON  CTPYKTYphl, THUIBl OPraHU3allUOHHBIX  CTPYKTYP.
XapakTepucTUKa THUIIOB OpraHU3alMOHHBIX CTPYKTyp. Ilcuxosmoruss otOopa COTPYIHUKOB.
CobecenoBanrie  Kak  OCOOBI  BUJA ~ YOpPaBIEHYECKOW  KOMMYHUKallUWd.  BrwisgBieHue
npodeccuoHanTbHOM KOMIIETEHTHOCTH M IMYHOCTHBIX 0COOEHHOCTEN KaHIuaaTa

3. [lcuxoJioruyeckue MpoodieMbl JTUAEPCTBA U PYKOBOACTBA
Teopusa HayuyHoro menemxmenTa @. Teinopa. XapakTepuCTHKa OpraHM3allMOHHBIX TPUHIMIIOB A.
Qaiionas.  Coxepkanue  OropokpaTuueckod  Teopuun  opranuzauuu M. Bebepa. Cytb
OpraHU3aIMOHHON teopun JI. T'pronmka. OpraHu3aliOHHAasE KOHIENIUA «YEJIOBEYECKHUX
OTHOLLIEHUW». B3rasael Ha opranuzamnuio D. Mbaiio. Oxapakrtepusyiite noaxoy . Makperopa
Cyte Tteopunm K. Apmxupuca. Ilomxom B. bennuca. CuryarmoHHBIE TEOPHUH OpPTaHU3AINH.
Curyauuonnsiii noaxon JIx. Byasopa. JlumepcTBo Kak COUMANbHO- WU OpPraHU3AMOHHO-
NICUXOJIOTHYECKU (QeHoMeH U MeToj ympasieHuss. CTUIM OpPraHU3allMOHHOTO JIMJEPCTBA.
OyHKIMOHANBHBIE POJM pyKoBoauTensd. VcTouHuku nuaepckoil BiacTu. PedepeHTHas BiacTs.
[lcuxoynorndeckue JACTEPMUHAHTBHI pEPEPEHTHOW BIACTH. JIMYHOCTHBIM, CHUTYaTHBHBIM W
MOBEJICHUECKUI MOAXO0Mbl K O0BbSICHEHHIO (peHOMEeHa nuaepcTBa. Mozaenu cruiei munepcrsa K.



JleBuna u P. Jlukepra. Monens @. @unnepa. CoBpeMeHHBbIE B3IUIAAbl HA CTWIN JUAEPCTBA U HX
CPaBHUTEIbHYIO 3P PeKTUBHOCTH. CBSI3b CTHIIA JTUACPCTBA C UHAUBUAYAIBHOCTHIO, 0COOCHHOCTSIMU
JKU3HEHHOTO TYyTU PYKOBOJUTENS, OPraHU3AlMOHHBIMU XapakTepUCTHKaMu. Bo3MokHOCTH H
OTpaHMYEHUS ONTHUMM3AIMK YIPaBJICHHUA HAa OCHOBE pAa3JIMYHBIX MOJENe JuAepCcTBa.
[Icuxonorudeckne yciaoBust dhdekTHBHOCTH pa3nuuHbIX CcTHied. CrmocoObl  MOBBIIICHUS
3 PEKTUBHOCTH PYKOBOJICTBA

4. O0meHne KaKk MeXaHU3M YIPaBJIeHUs
[TonsiTne OpraHu3alMOHHON  KyJAbTyphl. OXapakTepu3zyhuTe CTPYKTYpy OpraHU3alMOHHON
KynbTypbl. Conepkanue u (popMHpOBAaHUE OPraHU3ANMOHHOW KYIbTYphl. BIMsHHE KyIbTYyphl Ha
opranuzaronnyto ¢dexrtuBHOCTh: Mozenb B. Care, moxens T. [lurepca, P. Yorepmana, Mmozaenb
T. [Tapconca. BzaumopeiictBue Mexay KyabTypamu: Mojaens . Xodmrene, monens Y. Oyuun.
[Toctpoenne >(PPEeKTUBHBIX MEXKIMYHOCTHBIX KOMMYHHUKAIMK B opranuzauuu. [lomcucremsl
TEXHOJIOTHYECKHX, (POPMAITBHBIX, HEOPMATHHBIX U BHE()OPMATBHBIX OTHOIICHUN B OPTaHU3AIINH.
[Icuxonorudeckue mpoOIEeMbl B3aUMOJCHCTBUS B paMKax »d3TuUX mojacucteM. MckaxkeHue
uH(OpMaIKK B IEJIOBOM OOIIICHUH.
HeBepOanbpHble  cpeiacTBa  OOLIEHUS:  ONTUKO-KUHETHYECKHE, napaJTuHTBUCTUYECKUE,
AKCTPATMHTBUCTHYECKHE, TPOKCEMUYECKHE, BU3yalIbHOE OOIIEHNE
PerynstuBHas Qynkuust obmenus. [lepuentuBHas ¢yHKIMs 0OmIEeHUs: HACHTU(UKALINS, IMIATHS,
pedaeKkcus, HHTepIpeTaus U aTpUOYIHSs, POJb YCTAHOBKU
Oco0eHHOCTH MEXIIMYHOCTHOTO BocTipusiTusi: a3¢ ekt opeona («rana-3¢dexr»), HoBu3Ha, «dPeKT
MPOCKIUNY», CTEPEOTHUIU3ANKH, TOYHOCTh MEKIMYHOCTHOW TMEPUEHIUU, MEXIMYHOCTHAS
aTTpakuus, oopatHas cBs3b. OOLIeHNe U TOHUMaHue: 0apbepbl 3HPEeKTUBHOTO OOIICHHUS, OI[CHKA
UCTOYHHKA COOOMIeHHs, o0meHne u craryc. CucrtemMa OpraHM3allMOHHOTO OOIICHUS: HUCXOIAIINI
WH(GOPMALIMOHHBIA  TMOTOK,  BOCXOAAIIUN  WMH(MOPMALMOHHBIA  IMOTOK, TOPHU3OHTAIbHbBIC
MH(POPMALIMOHHBIE TOTOKH. THIBI KOMMYHUKAalMOHHBIX ceTeil. HedopmanbHoe oOmeHne B
opranm3anuu. OOmieHne M cTuiab ynpabieHus. [lytu moBbimieHus 3¢G(GEeKTUBHOCTH OOIIECHUS B
opranm3arnui. KoMaHIBI: TICHXOJIOTMUECKHE YCIoBUSA HX GopMHupoBaHUS U 3P (HEKTUBHOTO
GbyHKIIMOHUpOBaHMs. YTpaBieHUeckas KomaHnaa. [IpemmyiiecTBa W OrpaHUYEHHUS KOMaHIHOMN
nestenbHOoCTH. Crienuduka KOMaHAHBIX OTHOIICHUH. OCOOEHHOCTH MCUXOJIOTHYECKOT0 KJIMMaTa B
KOMaHie. DTarbl U 3aKOHOMEPHOCTH (DOPMHUPOBAHHS KOMAH]T
[Tpobnema YCUJICHHUS s dexToB KOMMYHUKAIIMOHHBIX BO3JEHCTBUI CpeACTBAMH
[[eJICHANIPaBICHHON opraHuzauuu cpensl. [Ipobrmema  ympaBieHuss pabOTOCIOCOOHOCTBIO.
OcHoBHbIE 3Tanbl B JTUHAMHUKE pabOTOCIOCOOHOCTH B TeueHue pabouero nHd. Ilcuxonornueckue
3aKOHOMEPHOCTH BIHMSHHS I1[BETa, 3alaxa, MPOCTPAHCTBA, OCBELICHHS, OCOOCHHOCTEW au3aiiHa,
CTWJSL  OJEXKJbl, UHUCTOTBI W JPYTHUX XapaKTepUCTUK OKpyxkeHus. HHauBuayaibHO-
MICUXOJIOTHYECKHE OCOOCHHOCTH TOJBEPKEHHOCTH BIUSHUIO OKpyxkeHus. KoHGIHKTBI B
OpTaHU3aIMH U IYyTH UX pa3pelieHus

3.3. CutyarmoHHbIC 33191

CutyarmonHas 3aaaya |
['nmaBHbIi Bpau OONBHHUIIBI OOpaTwiics C TNPOCbOOW K TMCHXOJOTYy TIOMOYb COCTaBUTh
npodeCCHOHATBHBIN MPOQIITE MEHEKepa 0 KaapaM, 9YTOObI BBECTH B IITAT OJHKHOCTh M IIOMOYb
B nojabope KaHauAaTtypel. boul 0OBSBICH KOHKYpPC M Ha3Ha4eH JIeHb BCTPEYM JUIS MPOBEICHHS
orbopa MeHemkepa Mo Kaapam. [ICMXOJIOT TPEUTOKWII TIAaBHOMY Bpady IE€peYeHb KadecTs,
HEOOXOAUMBIX JUISl JAHHOTO CIEIHaINCTa.

1. Onpenenure raaBHbIE HEOOXOIUMBIE KaUyeCTBa MEHEKepa 10 KaJipam

2. Ompenenure Hanbosee H3pPeKTUBHBIN MyTh 0TOOpa

CutyanuoHHas 3aaada 2

CyImiecTByeT MOJDKHOCTHAs WHCTPYKIUS - ONMUCAHWE OCHOBHBIX (YHKIIMHA, KOTOPBIE TOJDKEH
BBITIOJIHATh PAO0OTHHK, 3aHUMAIONMIUN JaHHYIO JOJKHOCTh. IIpH HCIOIB30BaHHMH JOJIKHOCTHOM
WHCTPYKIIUU JUIsI OLICHKW KAaHIWJATOB HA 3aMEIICHWHM BAKAHTHOW JOJDKHOCTH TICHXOJIOT JOJIKEH



OTIPEJICUTh, HACKOJIBKO JAaHHBIH KaHIWUJAT CIIOCOOCH BBIMOIHATH 3TH (ByHKIMuU. [ obneryeHus
mporiecca mooopa KaHIuaaToOB B OpraHU3aIusaX CTalld co37aBaTh (B JOMOJIHCHHE K JIOJDKHOCTHBIM
HHCTPYKIUSAM, a B IIOCJICIAHEE BpPEMs BMECTO HHX) JOKYMEHTBI, OIMCBHIBAIOIINE OCHOBHBIC
XapaKTePUCTUKH, KOTOPBIMH JOJ/DKCH 00J1aJlaTh COTPYAHHMK JUIS YCICIIHOW pPabOThl B JaHHOMN
JOJKHOCTH — KBAIM(DUKAIIMOHHBIC KAPTHI U KAPThl KOMIICTCHIINN

1. Kakum 00pa3zom co3/1atoTcs JaHHBIC JOKYMEHTHI?

2. Kak HaseIBaeTcst JaHHBIN BUI AE€ATEILHOCTH IICHX0JIora?

3. Kak Ha3bIBaeTCs OmucaTeIbHO-TEXHOIOTHYECKast XapaKTePUCTHKA BUIO0B ITPO(HECCHOHATLHOM
NEeATEILHOCTH?

CuryaunoHnHas 3agayda 3
KoH(UKTEl B KOJUIEKTHBE MOTYT CTOUTh PYKOBOJIUTENI0 HEMANbIX HEPBOB, (PUPME - YOBITKOB.
[TosToMy my4mie, ecid pPYKOBOJUTENIO yIAeTcs BOBpPEMs HX pAaclo3HaBaTh W CHAEJATh
COOTBETCTBYIOLIME BbIBOJIBL. IIpu3Hakyu KOH(IUKTOB, KaK IPABUIIO, OHU U TE XKe:

— Je70, HaJ KOTOPBIM paboTaeT KOJUIEKTUB, IepecTaeT ObITh 00mmM. Kaxplii TpyIuTcs caM 1o
cebe. /Ipyxeckas IOMOIIb OKa3bIBACTCS «HE B XOAY»;

— COTPYAHHUKH NEPECTAIOT AOBEPATH APYT IPYTY, AEIUTHCS pab0UYNMH U JTMYHBIMH IIJIAHAMHU;

— BO BpEMsi pasrOBOPOB COTPYAHUKOB OOJBbIIOE BHHUMAHUE YJENSETCS HETaTUBHBIM (hakTam.
CobecenHUK CKOpee BHICKAKET 3aMeUaHKe B aIpEC KOJUIETH, YeM TEIUIO OT30BETCS O HEM.

— Kax/plif U3 3TUX NPU3HAKOB - CEPhE3HBIH HACTOPAXKUBAIOLINM CUTHAN, HO YJIaIUTh KOH(JIUKT
ele He 1o3aHo. i 3Toro npueTcs 4yTh-4yTh U3MEHUTh IPUHATHINA BAMU PEXUM PaOOTHI.
1. Uro momkeH aenatb pyKOBOJUTENb ISl TOTO, YTOOBI B KOJJICKTHBE HE BOSHUKAIO KOH(PIUKTHBIX
cuTyaruin?
2. Ecnu y’x KOH(IUKTHASI CUTYaIHsl CTalla peaTbHOCTBIO, TO KaK €10 YIPaBISATh?
3. KakoBbI JOKHBI OBITH BalllM JIEMCTBUS KaK [ICUX0JIOTa OpraHU3aluu Ipy pa3pereHnu
KOH(pIMKTa?

CuryannonHas 3aaada 4

SnoHckas cucTeMa MEHEKMEHTa — OfHa U3 caMbIX 3¢ (deKTUBHBIX B Mupe. [Ipu 3ToM rmaBHoe ee
JIOCTOMHCTBO - yMEHHE paboTaTb C JIIOJbMHU. 3J€Ch HCHOJb3YETCd MEXaHU3M KOJUIEKTHBHOMN
OTBETCTBEHHOCTH 3a MOpy4YeHHOe Jei0. VIMeHHO Tak peanu3yeTrcsi MOJUTHUKA OpraHu3alud Hu
YIpaBJICHUS MPOU3BOJCTBOM U JIFOJABMHU Ha BCEMHUPHO u3BecTHOU (pupme «CoHm». K ocHOBHBIM ee
HaIpaBJIEHUSM OTHOCSTCS:

— TIOCTaHOBKa IIeJie W 3aj]ad, KOTOpble TOHSATHBI BCEM: W PYKOBOJIUTEISM, M pPabOUYUM.
Cy1iecTByeT MHEHHUE, YTO 3TO CIIAYMBAET TIEPCOHAT KOMITAHUU B KOJIJIEKTUB €IMHOMBIIIUICHHUKOB;
— CO3HATEJIbHBIM OTKa3 OT JKECTKUX IJIAHOB M KOHTPOJIA 332 XOJOM HX BbIMOJIHEHUsA. [Ipunsro
CUMTaTh, YTO MEHEKEp MOJDKEH NeHCTBOBAaTh MO 0OCTaHOBKE. B TO ke Bpemsl MexaHH4YecKas
WCIIOJTHUTENIBHOCTh, BIOJHE TEpIUMas TpPH PYTHUHHBIX paboTax, MOXKET MPUBECTH TOJIHKO K
MpoBaly Jena;

— aHTUOIOPOKPATUYECKUN CTUIb PYKOBOJACTBA. B oOpraHu3anMOHHON CTPYKType KOMIAHUHU IPH
HEOOXOIMMOCTH MOTYT OBITh CO3JaHBbl HAa OMpPEAEIECHHBIN TEPHOJ MOoApa3ieNeHus, 00Iagaronme
MPaKTUYECKH MOJTHOW aIMUHUCTPATUBHO-X035MCTBEHHONU CAMOCTOSITEIbHOCTBIO;

— TIOpyYeHHE HamOoJiee BaXKHBIX NPOEKTOB HoBaTopaM. Ha B3rmsiag aaMuHUCTpamuul (UPMBI,
UMEHHO OJIapEHHBIA COTPYIHHUK, KOTOPBIA «TOPUT Ha paboTey, MoxkeT Haubonee >PPEKTUBHO U
OBICTPO BBITIOJHUTH JF000E camoe TPYAHOE 3aaHHE;

— TpaBO MJAAIIETO IO JOJDKHOCTH HE COTJIAIAThCA CO CTapmuM. Peub HE HIET O MpSIMOM
HEMOYMHEHUH PYKOBOJICTBY. DTOT MPHHIIMII O3HAYAET, YTO HMHTEPECHl Jiela UMEIOT Ha (Gupme
BBICIIIMI TIPUOPUTET W pPaad HUX MEHEHKEPY CJIEAyeT IOCTYNaThCsd HE TOJBKO JIMYHBIMHU
aMOUIIMSIMK, HO TTOPOM ¥ BEKOBBIMU TPATUITUSMU YBAXKEHUS CTAPIINX MIIAIINMU;

— BOCIHTaHUE y COTPYAHUKOB YyBCTBA MPUHAIEKHOCTH K OAHOM OOJBINOI ceMbe M0 Ha3BaHUEM
«Conmy». Jlns 3TOrO, KaKk M Ha JPYrHX SMOHCKUX MPEeNNpHUITHSIX, CYHIECTBYeT 3()(PEeKTUBHO
paboTaroniasi cucTemMa MOXXU3HEHHOTO HaliMa, OPTaHU3YIOTCS KOJUIEKTUBHEBIE JOPMBI OT/ABIXA U JP.



1. ChopmynupyiiTe Balle OTHOUICHWE K MPHHOHUIIAM MeHemkMeHTa GupMbl «Conm». UTo Bam
MpeJICTaBIsIeTCs 3aCcayKUBAIOIIUM BHUMaHUS, C YEM Bbl HE COTJIACHBI?

2. C yderoM pPOCCUHCKOHN crenupuKd MOXHO JIM HCIOJNH30BATh OIMBIT MEHEHKMEHTA (PUPMBI
«CoHmn» B MPaKTUKE paOOTHI POCCUUCKUX KOMIIAHUHN?

3. Kakue tpymHoctu mipu paboTe ¢ JH0AbMH MOTYT BO3HUKHYTH Y POCCHICKOTO PYKOBOJUTENS U KaK
Bbl PEKOMEH1I0BaJIM Obl UX IPEO0IEeBaTh?

CutyalmonHas 3ajaaya 5

B orcraromee orneneHue NpeAnpusaTHsS NPUIIET U3 APYroro xossAucrsa ynpasisitomuid — E.B.
PynakoB. Ero ortnuuanu BbICOKasg pabOTOCIOCOOHOCTb, XOpOILIME 3HaHMA 10 BceM oTpacisM. Ilo
tuny pykooautens E. B. PynakoB oTHocmiicst k aBTokparndeckomy. C mepBbIX aHEH oH paboTan
OT 3apu 710 3apu. BHukan B nena 6puran u ¢pepm. MHoroe nojackassiBai, IpUHUMAN PELICHUS 3a
OpuraaupoB u 3aBenyonux ¢pepmamu. Ero gacto He ycrpanBaio, Kak BBIIOIHSIIN YIPABICHYECKHE
GbyHKUMU OTHeNbHble paOOTHUKU. Ha MecTe OH BBINONHSI 3TH PabOThl 3HAUYUTENIBHO ObICTpEe,
nokasbiBas o0pasisl Tpyaa. Paboruuku npu E. B. Pynakose cranu paboTath SHEpruvHee.

B pesynpTaTe OoTHENCHME B YMCIE IEPBBIX IIPOBEIO NOCEBHYI0 KomnaHuwo. [lo Bo3BpameHuun us
ornycka E. B. PynakoB oOHapy»xui, 4yTo Jiesia Ha OTAEJIEHUH OIATh UAYT II0XO.

1. Onpenenurte 5 acrekToB MPoOIEeMbI?

2. B uem rnaBuas ommbka E. B. Pynakoga.

3. Kakoe pemenne npunsim 6s1 Bel B 370i1 cutyanuun? O6ocHyiiTe npuHsToe Bamu perienue

Kpurepuu oneHku:
Oteer Ha Bompoc mgaH mpaBwibHO. OOBSICHEHHWE XOJa pEUICHHS
noJpobHOe,  MOcCJeNoBaTelIbHOE, TIPAaMOTHOE, C  TEOPETUYECKUMU
000OCHOBaHUAMHU (B T.4. M3 JIEKIIMOHHOIO Kypca), C MpaBUWIbHBIM U
OTJIMYHO CBOOOJHBIM BIIAICHUEM TEPMUHOJOTHEH; OTBETHl Ha JOMOJIHUTEIbHbIE
(yrouHsitoliue)  BONPOCHl  BepHble, ueTkue. llpaBunbHO  jJaHa
XapaKTepUCTHKa CUTyallud, ee OOOCHOBaHWE, B IOJHOM oOOBEMe
COCTABJIEH AJITOPUTM CTPATETHH JIEHCTBHM IICUXO0JI0Ta
OneHka «XOpomo»: OTBET Ha BONPOC 3aJauyd JaH [PaBUIIBHO.
OO0bsicHeHrE X0/1a €€ pelIeHus MOAPOOHOE, HO HETOCTATOYHO JIOTUYHOE, C
€IMHUYHBIMA OMIMOKaMH B JeTalsX, HEKOTOPbIMHU 3aTPyJHEHHUSIMU B
TEOPETUYECKOM OOOCHOBaHMU (B T.4. M3 JIEKIIMOHHOTO MaTepuaia),
OTBETHI Ha JIOTIOJIHUTEIbHBIE BOIIPOCH! BEPHBIE, HO HEJOCTATOYHO YETKHE.
[IpaBuabHO JaHa  XapakTePUCTHKA CUTYaIlMM, HEAOCTaTOYHO €e
o0OCHOBaHME, BBIOpaHHas cTparerus pabOThl IcUXoiora TpedyeT
JIOTIOJIHEHUSI.
O1eHKa «yJIOBIETBOPUTEIHHO»: OTBET Ha BOMPOC 3a/1a4d JIaH MPaBUIBHO.
[lcuxomornveckass XapakTEpPUCTHKA CHUTYallMd JaHa C OINMOKaMH, He
o0ocHOBaHa, BbBIOpaHHAs CTpaTerust paboOThl ICUXoJNora TpedyeT
nononHeHusa. OObsSCHEHHE XOJla €€ pelIeHHs] HEeAOCTaTOYHO IIOJHOE,
HENoCJe0BaTeIbHOe, €  OMMOKaMH,  ClIa0bIM  TEOPETUYECKUM
o0ocHOBaHHEM (B T.4Y. JIGKIIMOHHBIM MaTepHalioM), CO 3HAYUTEIbHBIMU
3aTpyAHEHUsIMH U omuOkamu. OTBEThl HA JIOMOJHUTENBHBIE BOIPOCHI
HE/IOCTaTOYHO YETKHE, C OMMOKAMH B JICTAIISX.
OTBeT Ha BOIPOC 33aJauu JaH HEMpaBWIbHO. HeBepHO oxapakTrepu3oBaHa
CUTYyalusi, HEBEpHO BbIOpaHa cTpaTerusi paboThl ICUXOJI0Ta
OOpsicHeHHE XOJa €€ pELICHUs HEMOCIe0BaTeIbHOe, C OLIMOKaMHu,
HEYJOBJICTBOPUTEIBHO CIa0BIM  TEOPETHYECKHMM  OOOCHOBaHWEM (B T.4.  JIEKIIMOHHBIM
MaTepHaioM), CO 3HAYUTEIbHBIMH 3aTPYAHEHUSAMH U OomIMOKaMu. OTBETHI
Ha JIONOJIHUTEIbHBIE BOIPOCHI HEJAOCTATOYHO YETKHE, C OIIMOKaMH B
JeTasx.

xopo1o/

YIIOBJIETBOPUTEILHO



3.3. Pedepar

[Icuxonoruueckoe coaep:kaHue YIpaBlIeHYECKOU JesITEIIbHOCTH.

OCHOBHBIE HANpaBJICHUS B COBPEMEHHOM IICUXOJIOTUN YIIPABICHHUS.

JIn4HbIe U COIMANIBHO — IICUXOJIOTMYECKHE TOTPEOHOCTH BO BIACTU U OJYMHEHHUU.

JIMYHOCTB KaK OOBEKT yIpaBIICHUS.

[IpencraBienust pykoBOIUTENsA O caMOM ce0e U HX CBA3b C 3 ()EeKTHUBHOU ympaBiIeHUECKOH
JeSITEbHOCTBIO.

6. BnusHHe >XU3HEHHBIX KPU3UCOB Ha 3(PPEKTUBHOCTH MPOPECCHOHAIBHON AeATeIbHOCTH
PYKOBOJIUTEIIS.

7. Tlcuxonoruyeckue acrneKkTsl IpohecCHOHATBLHON Kapbepbl PYKOBOIUTEIS.

8. Ilcuxonormveckue acreKThl CAMOMEHEKMEHTA PYKOBOAUTEIIS.

9. 3aBucumMocth A(PGPEKTUBHOCTH  YIPABICHUYECKON JESITENbHOCTH OT Ouorpaduueckux
XapaKTEPUCTHK, CIOCOOHOCTEH U YepT JTNIHOCTH.

10. MoTHB Kak MCUXOJOTHYecKas IPUYUHA TOBEICHUS.

11. CoumanbHO-TICHXOJIOTHYECKHE MEXaHU3MBI TOBEICHHUS JTMYHOCTH B KOJICKTHBE.

12. MecTo conManbHOT0 KOHTPOJIS B YIIPABJICHUU TPYIIIOBBIMU MPOIIECCAMHU.

13. ConmanbHO-TICHXOJIOTMYECKHIE ACTIEKTHI YIPABICHUS B KCTPEMAIBHBIX CUTYAIHSIX

14. KoMMyHUKaTUBHAsT  KOMIIETEHTHOCTb  DPYKOBOAUTENsl  Kak  ycloBue  d(hdexkTuBHOU
YIIPaBJIEHYECKOH EATETLHOCTH.

15. Ctuib pykoBojacTBa Kak GakTop 3pGHEeKTUBHOCTH AEATEIBHOCTH KOJUIEKTHBA.

16. ConmanbHO-TICHXOJIOTHYECKHE OCHOBBI IPUHSATHS YIIPABICHYECKUX PEIICHUH.

17. Tlcuxomoruueckue TpeOOBaHUs K BeaeHHIO A(h(DEKTUBHBIX Oece/ U IEPEeroBOPOB.

18. Crenuduka 1 3aKOHOMEPHOCTH YIIPABICHYECKOT'O OOIICHUSI.

19. Ilcuxonorumueckue 0COOEHHOCTH KOH(IIMKTA KaK TUIA B3aUMOJIEHCTBUS.

20. JIeruTHMHOCTH BJIACTH: FOPUAMYECKHUIA U TICUXOJIOTUYECKHIA ACTIEKTHI.

21. AIMUHUCTPAaTHUBHBIE U NICUXOJOTHYECKHE PECYPCHI YIIPABICHUECKOM 1eATeTbHOCTH.

22. OcoOEHHOCTH MICUXOJIOTHH JOIDKHOCTH B TOCY/IaPCTBEHHBIX YUPEKICHUSAX 3APABOOXPAHCHUSI.
23. Ilcuxomoruyeckue MeEXaHU3Mbl BIUSHUS ¥ B3aUMOBIMSHHUS B TMporecce OOmeHHUsS
PYKOBOJIUTEIS M TIOTYMHEHHOTO.

24. Tlcuxonorus MaHUMYJSIUHU JIMYHOCTHIO B TIPOIIECCE YIIPABICHUSI.

25. ConuanbHO-TICHXOJIOTHYECKHE aCTIEKTHI PEryJIMPOBaHUS KOH(IMKTOB B OPTaHU3AIHSIX.

26. CouuanpHO-TICUXOJOTHYECKasl aJanTaius pabOTHUKOB YUPEKIECHUH 3paBOOXPaHEHUS

27. ConmambHO-TICHXO0JIOTHYECKHE OCHOBHI JIUCPCTBA.

28. Tloaxoxas! k moHATHIO «OpraHu3alMoHHAst KYIbTypay. THIIOIOTHH OPraHUu3allMOHHBIX KYIbTYD.
29. Kosnmernmus opraHu3aiuoHHON KyabTypsl . Illelina.

30. Konnenuuu opraHu3aiiiOHHON KyabTyphl XoBiTena u Oydm.

31. PasBuTHE CONMATBHO-TICUXOJIOTHYECKONH KOMIIETCHTHOCTH TTEPCOHAIA.

32. MeTtopl AMATHOCTUKH OPTaHU3AIMOHHON KYIbTYPHI.

33. KoMMyHUKaTHBHOE MPOCTPAHCTBO B OPTraHU3ALMU: €r0 CTPYKTypa W dJeMeHTHL. Kputepuu
OIICHKH KOMMYHHUKAaTUBHOUM CTPYKTYPBHI.

34. AHanu3 NpaKTUKU MPEOIOJICHHS] HETATHBHBIX COIMATBHO-TICHXOJIOTHYECKUX SBICHUN W MTyTH
COBEPILICHCTBOBAHMS.

35. Crparernu mpHATHS peHICHWH B opraHm3anuu. [IpuHATHE pelIeHWi B OpraHu3aluul —
OCHOBHBIE JTarbl.

36. ComuanbHO-TICUXOJIOTHYECKUE MPOOJIEeMBI TMOI0Opa ¥ PACCTAHOBKM PYKOBOJAWTENEH Ha
PEIPUATHSIX.

37. ConuanbHO-TICUXOJIOTHYECKUE MPOOJIEMBI aJanTaluil COTPYAHUKOB K OpPraHW3allMOHHOMY
OKPY>KEHHIO.

38. OcHOBHBIC  HamNpPaBJICHHUS  COIMAIBLHO-TICUXOJOTUYECKOTO0  OOy4YeHHsl  TmepcoHajsa B
OpraHU3aIHsIX.

s E



39. CouunanbHO-TICUXOJIOTHYECKUE  MPOOJIEMBl  yIOBIECTBOPEHHOCTH  TPYAOM  COTPYAHHMKOB
OpTaHHU3aluy.

40. CopnepxarenbHbIe U POLIECCYaTbHbIE TCOPHH MOTHUBAIIUH.

41. IlpoOGnemsbl OLIEHKH Pe3yIbTaTUBHOCTH TPY/aA IEPCOHAA.

42. MeToJpl OIICHKH Pe3yJbTaTUBHOCTU TPYAA COTPYAHUKOB. OIMMOKHN OLIEHKU Pe3yIbTaTUBHOCTH
TpyJla COTPYAHUKOB.

Kpurepuu oneHku:

MakcumanbHOE KoIraecTBO 6amioB 3a pedepar — 10 6asioB

Ouenka «omauuno» (10 6annos) BHICTABISETCS, €CIIU JEMOHCTPUPYET TOYHOE MOHUMAHUE
3ananus. Copjepkanue pedepara cooTBeTcTByeT Teme. OOOCHOBaHHE BBIBOJOB MOAPOOHOE,
MI0CJIeIOBATEBHOE, TPAMOTHOE, C TEOPETUIECCKUMU 00OCHOBAHHSIMH, C NMTPABUIBHBIM U CBOOOIHBIM
BJIaACHUEM TepMHHOHOFHCﬁ; OTBCTHI Ha AOIIOJIHUTCIIBHBIC (YTO‘-IHHIOH_[I/IC) BOIIPOCBHI BCPHBIC,
YeTKHUE.

Ouenka «xopouio» (9 6ann06) BHICTABISACTCS, €CIU JCMOHCTPUPYETCS] TOYHOE TTOHMMAaHHE
3aJ]aHUs M €0 BBIMOJIHEHUE C HE3HAYUTENIbHBIMU olnOkamu. CollepyKaHHe COOTBETCTBYET TEME.
O6ocHoBanue HEJO0CTAaTOYHO JIOTHYHOEC, C CAUMHWYHBIMU omuOKaMHu B ACTAIIAX, HCKOTOPBIMU
3aTPYyIHEHUSMH B TEOPETUYECKOM OOOCHOBAHHMH, OTBETHI HA JIONOJHHUTEIBHBIC BOIPOCHI BEPHBIC,
HO HE/IOCTaTOYHO YETKHUE.

Ouenka «yooenemeopumensnoy (7 6anna) BHICTABIAETCS, €CIH JEMOHCTPUPYETCS
A0CTAaTOYHOC IMOHUMAHUE 3aJaHK, JOIMYCKACTCA €ro BBIIIOJIHCHUE CO 3HAYUTCIIbHBIMU OIIMOKaMHU.
COJIepKaHUEe COOTBETCTBYET TeMe, HE BIIOJIHE e pacKpbiBas. OObSICHEHUE HEJOCTATOYHO IOJIHOE,
HETIOCJIEZI0BATENIFHOE, C OIMOKaMH, CaObIM TEOPETHIECKUM OOOCHOBAaHHMEM, CO 3HAUYUTEIbHBIMU
3aTpynHeHUsIMH H onOkamu. OTBEThI Ha JIONOJHUTEIBHBIC BOIPOCHI HEJOCTATOYHO YETKHUE, C
OIMOKaMU B JICTaJIAX.

Ouenka «neyooenemeopumenvno» (0-6 6annoe) BHICTABIAETCS, €CIU JEMOHCTPUPYETCS
IMMOJIHOC HCIIOHMMAaHUC 3alaHud, OaXKE IMPU HABOJAIINX W YTOUYHAIOMIUX BOIPOCaxX CO CTOPOHBI
npenoaaBatens, TU00 BBIMOIHIET €ro ¢ KpUTHYeCKUMH omuOkamu. CoaepkaHHe COOTBETCTBYET
TeMe, He packphiBas ee. O0bsiCHEHHE HEMOCIE0BATEIHHOE, C OMMOKaMH, CTA0BIM TEOPETUUECKUM
000CHOBaHHEM, CO 3HAYMTEIBHBIMH 3aTPYAHCHUSAMH U ommOKkamu. OTBEThI Ha JIOMOJHUTEIbHBIE
BOIIPOCHI HEAOCTATOYHO UYCTKHE, C omrnOKaMu B AcTaIiax

3.4. TBopueckoe 3a1aHue.
TBopueckoe 3ananue 1. M3yueHne n KOHCIIEKTUPOBAHHUE JOMOJHUTEIBHON JINTEpaTyphl 10
quciuminHe «Opraiu3alnoHHas ICUXO0JIOTUS» B MUKPOTpyIHax.
1. IlpounTarh 3aKpEIUIEHHYIO 3a MUKPOTPYMION KHUTY, OOCYIUTh COAEp)KaHue B pabodeit
rpymre. [lepeyeHs KHHAT:
— 0. Kupxuep, K. Poqyiep. MotuBanus B opranuzanusix, 155c.
— JILA. Bepemaruna. I[Icuxonorus nepconana, 226c¢.
— IlpunsTue pemennii B opranuzanusx, 163c.
N.H. Mopo3zoBa. Db dexkTuBHBIN COTpyTHUK, 187cC.
— M. Musnsko.Bpems «U», 201c.
M. Keii. Typ6o-MeHemxMeHT, 276 c.
K. Meiiep, C. [IsBuc. )Kuas opranuszanus, 331 c.
2. Crenath KOHCIIEKT KHUTH (13K3. Ha MEKPOTPYIIITY) IO CIIEAYIONIEH cXxeMe:

TekcT nepBOMCTOYHUKA KunroueBbie cnoBa, MOHATHS U

o Co0OCcTBEHHOE MHEHIE
(M3noxenne pa3zaena, riaBbl) KpPaTKUI BBIBOJT




O0beM koHcriekTa oT 12 1o 18 aucros
3. IlpeacraBuTh KOHCIEKT KHUTH B (hOopMe TOKIIaza

Kputepuu oneHkw:

MaxkcumManpHO€e KoanuecTBo 0amnoB — 10 0aj11oB

Ouenka «omauuno» (10 6ann106) BHICTABIAETCS, €CIH JIEMOHCTPUPYET TOYHOEC MOHUMAHKE
3ajanusi. OO0CHOBaHUE BBIBOJIOB MOAPOOHOE, MOCIEIOBATEIBHOE, TPAMOTHOE, C TEOPETUUYECKUMU
000OCHOBAaHHUSMH, C TIPAaBWIBHBIM W CBOOOJHBIM BJIAJICHUEM TEPMHHOJIOTHECH; OTBETHI Ha
JOITOJIHUTCIIBHBIC (yTO‘IHSIIOH_II/Ie) BOHpOCbI BepHBIe, YCTKUC.

Ouenka «xopowo» (9 6an106) BHICTABIIAETCS, €CIIH JIEMOHCTPUPYETCS TOYHOEC MOHUMAHHE
3aJaHUSI U €TI0 BBIIIOJIHCHUEC C HC3HAYUTCIIBHBIMU O]_HI/I6KaMI/I. Coz[epncaHHe COOTBCTCTByeT TEMC.
OO0OCHOBaHME HEJIOCTATOYHO JIOTMYHOE, C CAWHHYHBIMH OIIMOKAMH B JIETAIAX, HEKOTOPBIMHU
3any,HHCHI/I$IMI/I B TeOpeTI/I‘IeCKOM O6OCHOBaHI/II/I, OTBETHI HAa AOIIOJIHUTCIIBHBIC BOHpOCBI BeprIe,
HO HEJIOCTATOYHO YETKHUE.

Ouenka «yooenemeopumenvho» (1 0Oanna) BBHICTABIACTCS, €CIU JCMOHCTPHUPYETCS
JIOCTAaTOYHOE MTOHMMAaHKE 3aJ1aHus, IOIMYCKACTCS €r0 BHIMOJIHCHUE CO 3HAYUTEIbHBIMU OIIMOKAMH.
COJIep’)KaHNEe COOTBETCTBYET TEME, HE BIOJHE €¢ pacKpbiBas. OOBsICHEHHE HEIOCTATOYHO TOJTHOE,
HEIOCJISI0BaTEIbHOE, C OIMIMOKAMHM, CIIa0BIM TEOPETHYCCKUM OOOCHOBAHHEM, CO 3HAYUTEIbHBIMU
3any,HHCHI/I$[MI/I nu OHIPI6KaMPI. OTBGTI)I Ha OOIIOJIHUTCIIBHBIC BOHpOCI)I HEAOCTAaTOYHO 4YCTKHUEC, C
OIIMOKAaMU B JIETAJIAX.

Ouyenka «Heyoosiemeopumenvno» (0-6 6annoe) BHICTABISCTCSA, €CIU JIEMOHCTPUPYETCS
MOJTHOE HEMOHMMAaHHE 3aJlaHus, JTaKe MPU HABOMAIIMX M YTOUYHSIONIUX BOIPOCAX CO CTOPOHBI
HpeHOI[aBaTeJIFI, JII/I6O BBIITOJIHACT €ro C KpI/ITI/I‘IeCKI/IMI/I OHII/I6KaMI/I. COI[Cp)KaHI/IC COOTBGTCTByeT
TeMe, He packpbiBas ee. OObSICHEHHE HEIOCIIEeI0BATEIbLHOE, C OMIHOKAMH, CIIA0BIM TCOPETHUCCKUM
06OCHOBaHI/I€M, CO 3HAUYUTCIIBHBIMHAU Sany,I[HeHI/IﬂMI/I nu OHH/I6KaMI/I. OTBGTBI Ha OOIIOJTHHUTCIIBHBIC
BONPOCHI HEOCTATOYHO YETKHUE, C OIIMOKAMU B I€TAJSIX

TBopueckoe 3amanme 2. Pa3paboTka KBecTa Kak ydeOHOTO 3aJaHHsi HA OJHY W3 TEM
JUCUUILIMHBL. BBINMOIHAETCA B MUKPOTPYIIIAax

1. 3HaKOMCTBO C OCHOBHBIMHU TOHSTHSIMU TIO BhIOpaHHOW Teme. Pacmpenensitorcst poiu B
KoMaHJie. Bce uneHbl koMaHbl TOJKHBI TOMOTrath Apyr Apyry. OnpenenuTs BU kBecTa. KoMaH bl
CTapTYIOT C pa3HBIX TOYEK, KOTOphIE OyAyT Uisi HUX (PUHUIIHBIMH. B 3aBUCUMOCTH OT CHOKETa
KBECTBI MOT'YT OBITh:

— JIMHEWHBIMH, B KOTOPBIX HUIpPa MOCTPOEHA IO ILENOYKE: pas3rajaB OJHO 3a/JaHHe,
YYaCTHUKHU MOJIyYaloT CJIEIYyIOIIee, U TaK J10 TeX MOp, T0OKa HE MPOMIYyT BECh MapIIPYT;

— IITYPMOBBIMH, TJI€ BCE UIPOKH IMOJYYalOT OCHOBHOE 3aJaHWE M IEpeYeHb TOYEK C
MOJICKa3KaMH, HO IIPU STOM CaMOCTOSITENIbHO BBIOMPAIOT IyTH pEIIeHUs 3a/1aY;

— KOJBIEBBIMH, OHU TPEJCTABIAIOT COOOI TOT ke «IMHEHHBIIN» KBECT, HO 3aMKHYTHIA B
KpYT.

2. Pa3paboTka cTpyKTyphl KBecTa, TpeOOBaHUMN K €r0 OT/IEIHHBIM DJIEMEHTaM:

— SCHOE BCTYIUIEHHE, I/I€ YETKO OINHUCaHbl TJaBHBIE POJIM YYAaCTHMKOB WM CLEHapui
KBECTa, IPeIBAPUTEIbHBIN T1aH paboThl, 0030p BCETO KBECTA.

— LEHTpaJIbHOE 3aJlaHue, IJIe€ YETKO OINpeAeNieH MTOTOBBbIM pe3yabTaT CaMOCTOSATEIbHOU
paboThI

— PpoJH, OT JIUIIa KOTOPBIX OHU MOTYT BBITIOTHUTH 33JIaHUS. JJIs1 KQXKJI0W POJIM HEOOXOIMMO
MPOMUCaTh IJIaH padOTHI U 3aJaHUsl.

— OIHCAaHHE MPOIEAYPHl PabOTHI, KOTOPYIO HEOOXOIUMO BBITIOJHUTH KAKJIOMY YYaCTHUKY
KBECTa MPU CAMOCTOSITEIbHOM BBITIOJTHEHUU 3aJ]aHus (ITaIlbl).

— OIMCaHHe KPUTEpPHUEB U MapaMeTPOB OIEHKM KBECTAa. PYKOBOACTBO K JCHCTBUSM, T/
OTHCHIBAETCS, KAK OPraHMW30BaTh W MPEACTAaBUTh COOpaHHYI0 HH(OpMAIMIO. 3aKIIOYCHHE, IJIe



CYMMUPYETCSl OMBIT, KOTOPBI OyaeT MOJIy4YeH YYaCTHUKAMU MPH BBITOJHEHUH CaMOCTOSTEIbHOM
paboTHI Ha/T KBECTOM.

3. Pazpaborka 3amanuii ast KBecra:

— Iepecka3 — JEMOHCTpalMsl IOHUMaHUs TEMbl Ha OCHOBE MPE/ICTAaBICHHS MaTEpPHAIOB U3
pa3HBIX HCTOYHUKOB B HOBOM (popMaTe: co3aHue Mpe3eHTALNH, IJ1aKaTa, pacckasa.

— IJIAaHUPOBAHUE U MMPOCKTUPOBaHHE — pa3paboTKa IUIaHa WM MPOEKTa Ha OCHOBE
3aJJaHHBIX YCIIOBUH.

— CaMOIO3HaHHUE — JIIOObIE aCTIEKThI UCCIIEOBAHUS IMYHOCTH.

— KoMOWIsius — Tpanchopmanus GopmaTta nHPOpMALINH, TTOTYISHHON U3 Pa3HBIX
UCTOYHUKOB: HaI[PUMEP, CO3/1aHUE KHUTH KYJIMHAPHBIX PELENTOB, BAPTYAIbHOMN BHICTABKH.

— TBOpPYECKOE 33J]aHHe — TBOpUECKasi paboTa B ONpeeICHHOM XaHpe - CO3/IJaHUE MHECHI,
CTUXOTBOPEHUS, IECHU, BUACOPOIIHKA.

— aHAJUTHYECKAs 3a/1a4a — IMOMCK U CUCTeMaTH3alus HHPOpMAIIHH.

— JIeTEeKTUB, TOJIOBOJIOMKA, TAMHCTBEHHAS! HICTOPUSI — BBIBOJIBI HA OCHOBE IIPOTHBOPEYHBBIX
(bakToB.

— JIOCTHXEHHUE KOHCEHCYyCca — BhIpabOTKa pelIeHus 10 OCTPOM mpobdiieme.

— OIleHKa — 000CHOBaHHE OIPEICIIEHHON TOYKH 3PEHHUSL.

— KYPHAJIHCTCKOE paccieoBaHue — OOBEKTHBHOE M3JIOXKEHHE MHPOpMAaLUu (pa3/ieneHne
MHEHHU U (PAKTOB).

4. IIpoBenenue pa3pabOTaHHOTO KBECTA.

— HayYaJbHBIN 3Tan (KOMaHIHBIN): paCIpeIeAIOTCS POJIH B KOMaH/IE.

— pOIEBOIl 3Tam: MHAMBHUAYallbHAs paboTa B KOMaHJIe Ha OOILIUI pe3ynbTaT. yYaCTHUKHU
OJIHOBPEMEHHO, B COOTBETCTBUHU C BHIOPAHHBIMHU POJISIMH, BBITIOTHSIOT 3aJaHHsl. ITOCIIE TOTO, KaK
KOMaH/Ia MMOJIyYUT 3a/IlaHie, HY)KHO HAWTH OTBET. AA€TCs 3 TOMBITKH, €CIIH C 3 TIOMBITKHA HE
HA3bIBACTCSI MPABUJIHHBIA OTBET, TO KOMaH/a MOJIy4aeT AOMOIHUTENbHOE 3aaHne (Hanpumep, 13
MOJIYUYEHHBIX CJIOB HYXHO OyJIeT COCTaBUTh KIIFOUEBOE CIIOBO).

— 3aKJIIOYMTENBHBIM 3Tam: KoMaHja paboTaeT COBMECTHO. MO pe3yJbTaTaM MCCIEOBAHUS
po6eMbl GOPMYITUPYIOTCS BBIBOBI U MPEJIOKEHHS. B OLIEHKE Pe3yJbTaTOB MPUHUMAIOT Y4acTHe
KaK TPEeroJaBaTeNf, TaK W ydJamruecs MyTeM OOCYKICHHS WJIM HWHTEPAKTHBHOTO T'OJOCOBAHHMSL.
IPOBOJUTCS aHAJM3 BHIMOJIHEHHBIX Pa0OT, I'/le OLIEHUBAIOTCS MOHMMaHUE 3aJaHusl, JOCTOBEPHOCTb
UCTIONIb3yeMON MH(POPMAIINH, €€ OTHOIIEHHE K 3aJaHHON TeMe, IOTHIHOCTh, CTPYKTYPHUPOBAHHOCTD
UHpOpPMalLIUHY, ONPEAETCHHOCTh MO3MLMM, MOAXOAbl K PEIIEHUI0 MpoOIeMbl, UHIUBUIAYaTIbHOCTD,
MpoQeCCHOHAIIN3M TIPEICTABIICHUS

O1eHOYHBIH JTUCT
Pa3paboTka kBecTa kak y4eOHOI0 3aJjaHus Ha OJIHY U3 T€M TUCLMILIMHBL. Bbinonusercs B
MHUKpPOTpYIIax
ConeprxaHue KBecTa cOOTBETCTByeT TeMe. OO0CHOBaHUE BHIOOpA BUIA
KBECTa M 33JJaHUI TOPOOHOE, TIOCIIeIOBATEIEHOE, TPAMOTHOE, C
OTJIMYHO TEOPETUYECKMMU 00OCHOBAHUSAMH, C MIPABUIBLHBIM U CBOOOIHBIM
BJIaJICHEM TEPMUHOJIOTHEN; OTBETHI Ha IOTIOJIHUTEIbHBIE (YTOUHSIOMIHE)
BOIMPOCHI BEPHBIE, YETKHE.
OmeHKa «XOpOIIO»: COAEPKaHNE KBECTA COOTBETCTBYET TEME.
O6ocHOBaHME HEJTOCTATOYHO JIOTUYHOE, C €IMHUYHBIMU OLIMOKaMU B
JeTasIX, HEKOTOPBIMH 3aTPYAHEHUSIMU B TEOPETHYECKOM 00OCHOBAHWH,
OTBETHI Ha JIOTIOJIHUTEIbHBIE BOIIPOCH! BEpHbIE, HO HEJOCTATOYHO YETKHE.
xopomo/ O1eHKa «yIOBIETBOPUTEIEHOY: COACPKAHNE KBECTA COOTBETCTBYET TEME,
yJIOBJIETBOPUTEIBHO HE BIIOJHE €€ pacKpbiBasi. OObsICHEHUE X0/1a pelIeHHs] HEOCTaTOUHO
MOJHOE, HETIOCIE0BATEIbHOE, C OUTHOKAMH, CIIa0BIM TEOPETHIECKUM
000CHOBaHHUEM (B T.U. JIEKIIMOHHBIM MaT€pPHAJIOM), CO 3HAYUTEIbHBIMH
3aTpyJHEHUSAMH U omnOKkaMu. OTBETHI HA JOTIOIHUTEIBHBIEC BOIIPOCHI
HE/I0CTaTOYHO YETKHE, C OIIMOKAMU B IETAJIAX.



Copep:xaHne KBECTa COOTBETCTBYET TeMe, He pacKpbiBas ee. OObscHEHUE
XO07Ia KBeCTa KaK y4eOHOTO 3aJJaHusl HETIOCIIeJOBATEILHOE, C OIIMOKAMH,
HEYJIOBJIETBOPUTEIHHO CJIA0BIM TEOPETUICCKHM 0OOCHOBAHHUEM, CO 3HAUUTEITHHBIMU
3aTpyAHEHUSAMH U omrOKkaMu. OTBETHI Ha JTOTIOJHUTEIBHBIE BOIIPOCHI
HEJ0CTATOYHO YETKHUE, C OMMOKaMHU B JACTATIAX.
[TpoBenenue pa3pabOTaHHOTO KBECTA
Kgect pa3paboTan u nmpoBenaeH
KBecT 1o COBMECTHOI1 OIICHKE MTPEeTo1aBaTelisi i YIaCTHUKOB
COOTBETCTBYET KPUTCPHUSIM:
JOCTIDKEHUE 3asiBIICHHOM 11ETIH;
JOCTUKEHHE Ka4eCTBa MPOIECcca BBHITIOTHEHUS pabOTHI;
COJIepIKaHUE;
CJI0’KHOCTh 3a/IaHUM.
OTJIMYHO SI3BIK OTMCAHMSI 3aJIAHUI JOJDKEH OBITh TIOHSITCH;
- 3aMOTHBHPOBAHHOCTh YIaCTHUKOB;
-0€30MacHOCTh BBIITOJHCHHUS;
- pazHOOOpa3ue 3aaHHIA;
-OpUTMHAJIBHOCTb,
-CIIOHTAaHHOCTh PA3BUTHS COOBITHH;
- JIOTHYHOCTH;
-1I€JIOCTHOCTb;
KBect pazpabotaH 1 poBe/IcH.
Onenka «xopomro»: COOTBETCTBHE KPUTEPHUSIM 10 COBMECTHOM OIICHKE
MPEeIoIaBaTelisl ¥ YYaCTHUKOB TIOJHOE, HO HEJJOCTATOYHO JIOTHYHOE, C
SIMHUYHBIMH OIMOKaMU B JACTAJSAX, HEKOTOPBIMH 3aTPYJHCHUSIMU B
TEOPEeTUYeCKOM 000CHOBAHHUH, OTBETHI Ha TOTIOTHUTEIbHBIE BOIPOCHI
BEpHBIC, HO HEJOCTATOYHO YECTKHE.
OrneHka «yI0BIETBOPUTENBbHOY: OOBICHEHHE X0/1a BHIMIOTHEHUS 3a/1aHUS
HEJ0CTATOYHO IMOJIHOE, HEMOCIIEA0BATEIHHOE, C OITMOKaMH, Cl1a0bIM
TEOPETUYECKUM 00OOCHOBAHUEM, CO 3HAUUTEILHBIMU 3aTPYTHEHUSIMH U
omuOkamMu. OTBETHI Ha JIOMOJTHATEIHHBIC BOTIPOCH HEIOCTATOYHO YETKHE, C
OLMOKaMU B JIETaNISIX.
Kgect pazpabotan, HO HE poBeIeH/ KBECT HE pa3padOTaH MOTHOCTHIO
OObscHeHre X0/a pelIeHns HenocleA0BaTeIbHOe, C OIMIMOKaMHU, CITa0bIM
HEYJIOBJICTBOPHUTEIHLHO TEOPETHUSCKUM 000CHOBAHHUEM, CO 3HAYUTEIILHBIMY 3aTPYTHEHUSIMHU U
omuOkamMu. OTBETHI Ha JOTOJHUTEIbHBIE BOMPOCH HEIOCTATOYHO YETKHE, C
omuOKamMu B JCTAIAX.

Xoporo/
YJOBJIETBOPUTEIHEHO

4. Conep:kaHue OLIEHOYHBIX CPEJACTB NPOMEKYTOYHOM aTTecTALUN
4.1. TecTupoBaHue

1. TTox cyObEeKTOM ynpaBieHUs CleAyeT TOHUMATh

*uHaUBUAA (WM TPYIITY), OKa3bIBAIOIIMX BO3/ICHCTBUE HA IEHCTBUS APYTUX JOJEH
JENCTBUS OTAEIBHOTIO MHINBU/IA WU TPYIIIIBI

CHUCTEMY KOMMYHUKALIUN

CaMOYIIpaBJIEHUE

2. O0mMe 3aKOHOMEPHOCTH YIPaBIeHUs pa3padoTaiia HayKa
*kuOepHeTHKa

TEOpHsl OpraHU3alU

COLIMOJIOTUS

MEHEIKMEHT



3. [Iponomxute npeaioxkenue: "YupaBieHue — 3TO ...

0COOBII BUJ] COLIMATIEHON TMAarHOCTUKH

MIPUHIIAIT BO3JCHCTBUS YeloBeKa Ha OMOJIOTMYECKU OpraHiu3M
BO3JICUCTBUS HA IPUPOIHBIC SBJICHUS

*[esieHanpaBiIeHHOE U3MEHEHHE 00pa3a JKU3HU COLIMATBHBIX TPYIIIT

4. Tlpenmerom mucuuruinabl "Tlcuxonorus ynpapieHus" SBISICTCS
yIpaBJICHHUE

GYHKIUM yIPaBICHUS

YIPaBJICHUYECKUE 3aKOHbI

*yIIpaBIeHUYECKUE B3aMMOICHCTBUS

5. YopaBlieH4ecKre OTHOILLIEHUSI BO3HUKAIOT B Pe3yJIbTaTe
B3aUMO/JICVCTBUSI KOMMYHUKATUBHOW CHCTEMBI
MEKJITMYHOCTHOTO OOIIEHHUS

*B3aMMOJeICTBUS CyObeKTa U 00BEKTa yIIpaBICHUS
JIeCTBUH MOTYNHESHHBIX

6. K pa3HOBUIHOCTSIM YIIPABICHUECKUX OTHOIIEHUI OTHOCHUTCS
00BEKTUBHOCTD

*cyOopauHaIus

IMHAMHYHOCTH

CHCTEMHOCTD

7. CMBICII TaK Ha3bIBa€MbIX «OTHOLIEHUH KOOPJIUHALIMNY 3aKIII0YAeTCs B
*COTJIACOBAHUY JIEATEIIFHOCTH CYOBEKTOB yIIPaBIICHUS

MNOJYUHEHUH CyObEKTOB YIIPABICHUS

COOI0ICHUH HOPM U TIPaBUI

OpHUEHTAIUH Ha pe(hepPEHTHTHYIO TPYIITY

8. ITon "comnmanbHOM posbl0" TMYHOCTHU CIIEyEeT TOHUMATh
COIMAIbHOE IOJI0KCHHE

cTaTyc

COIMAIbHBIE YCTAHOBKHU

**HOpPMaTUBHYIO CHCTeMY TPeOOBaHUI K IEHCTBUSAM HHIUBUA

9. "®yHKUMOHANbHAS POJIb" UHIUBHJIA B TPYIIIE ONPEeNsIeTcs
CTENEeHbI0 OTBETCTBEHHOCTH MHAMBH/IA

* TOJDKHOCTHBIMU MHCTPYKIUSMH, TIPaBUIAMU

oOpa3oBaHueM, KBan(ukaruen

JMYHBIMU KaueCTBAMU MHAWBUJA

10. K ncuxudeckuM CBOWCTBaM JIMYHOCTH MOXKHO OTHECTH
*TeMnepaMeHT

L[EJIA, IEHHOCTH

BHHUMaHUe, BOJIS

COLMANIbHO-JIEeMOTpaueCKue XapaKTePUCTUKU

11. K conpanpHBIM CBOMCTBAM JIMYHOCTH OTHOCUTCS
TEMITEpaMEHT
**HpaBCTBEHHBIE TPUHIIUTIBI



NnamMsIThb, OIIYHICHUSA
XapakTep

12. CBoiicTBO JIMYHOCTH, CBA3AHHOC C IIPOLUECCOM CaMOPETYJIAINH
BOJIA

13. Iox conmanbHOM OpraHu3anueil cieayeT HOHUMATh
*COBOKYIHOCTb MH/ANBUJIOB, O0bEJMHEHHBIX 00LIEH NesTeIbHOCTHIO
COBOKYITHOCTb COLIMAJIbHBIX I'PYIIII

Ha0Op CaHKITUI

Habop uenei

14. Tlon "rpynmnoBsIMU HOpMaMU'" IOHUMAETCS
CJIOKHBIIMECS CTAaHAAPTHI TOBEICHUS B O0IIECTBE
HOPMATHUBBI POU3BOJICTBEHHOU JIESTEIILHOCTH
WHCTPYKIUU IO BHIOJHEHHUIO TEXHOJIOTUN
TpeOOBaHUS PYKOBOJIUTENS K pAOOTHUKY

*MpaBuWIIa perysuy NOBEICHUSI UHAUBH/IA B TPYIIIE

15. "I'pymimoBsie HOPMBI" CYIIECTBYIOT [

perysiliy pou3BOJICTBA

CO3/1aHus OJaroNnpUATHBIX YCIOBUM BBIMOIHEHUS 3a/laHU
IPOSIBJICHUS] MHULIMATUBBI U TBOPUYECTBA

*3(PeKTUBHOIO yIpaBiIeHUs OBEJACHUEM JINYHOCTHIO

16. "[IpousBoacTBeHHas rpynmna" oTanyaercs ot "pedepeHTHOR"
*CTeNeHbI0 IPUHATHUS TPYNIIOBLIX HOPM

YKCIJIOM YYaCTHUKOB

00BEMOM YIPABICHYECKUX CPEICTB

KBaJTM(pUKaUEH YIaCTHUKOB

17. Tlon "dopmanbHBIMU OTHOLIEHUSMHU" B OPraHU3ALMU CIIEyeT TOHUMATh
HEOOXOIUMBIN pecypc OpraHu3aluu

(GyHKLIUYU yOpaBiIeHUs

*[paBUJIa 1 HOPMBI TOBEACHUS

OpPraHU3aLMOHHYIO CTPYKTYpY

18. OcHOBHBIE XapaKTePUCTUKHU "(POpMaTbHBIX OTHOIICHUNA" B OpraHU3aluu
CUCTEMHOCTh

0e3yMnpeYHOCTh

MIPOTUBOPEYNBOCTD

*0e31IMYHOCTb

19. "HedopmainbHble OTHOLICHUS" B OpraHU3allUi XapaKTePU3YyIOTCS
*MPOTUBOPEUUBOCTHIO

CHUCTEMHOCTBIO

0€3JINYHOCTBIO

T00POKENATETHHOCTHIO

20. Icuxonornveckoil 0OLUTHOCTHIO COIMATIBHYIO TPYIIY JeTaeT
*MCUXOJIOTUIECKHNE OCOOEHHOCTH WICHOB TPYIIIIBI
IPYIIOBBIC M, IEHHOCTH, TOTPEOHOCTH



YIPaBJICHUYECKUE OTHOLICHUS
CoLIMaNIbHO-JIeMOorpauuecKrue XapakTepUCTUKH €€ YYaCTHUKOB

21. I'pynmoBasi TMHAMHUKA — 3TO ...

*mporiecc M pe3ybTar IeJeHaPaBIeHHOr0 BO3ICHCTBHS
HaIpaBJICHUE TICUXOJIOTUICCKON HAYKH

npoIiecc IeenoaaraHus

YPOBEHb CIUIOUYEHHOCTH TPYIIITHI

22. Ilox "rpynmoBoii CINTIOYEHHOCTHIO" CIeAyeT MOHUMATh
MIPOLIECC YCBOEHUS IPYIIIOBBIX HOPM U IIEHHOCTEM
XapakTep pyKOBOJICTBA I'PYMIIOBOI

METO/Ibl YIIPABIICHUS

*3((HeKTUBHOCTH Pa0OTHI TPYIIIIBI

23. "JIunepcTBO" XapakTepus3yeT MpU3HaK
CTaOMIILHOCTD

Ha3HA4YE€HHE U3BHE

CTUXUMHOCTh

*[IelIeHanpaBIeHHOCTh

24. Tlog " pykoBoJICTBOM" Clie/lyeT TOHUMATh

MIPOIIECC COTJIACOBAHMSI YIIPABIEHYECKOTO PEIICHUS

OTHOUICHUS MEXAY PYKOBOIUTEISIMH

* MesATeTbHOCTH TI0 OMPEICTICHUIO 1IeJIel U CITIOCOO0B UX JOCTHUKEHUS
MOTHBALIUS IIEpCOHANA

25. B rpymnmy npou3BoACTBEHHBIX (DYHKIMHA PYKOBOJIUTENS ClAEeIyeT BKIIOYATh
YCTaHOBJIEHHE TUCIUIUINHBI BHYTPU OpraHU3aluu

CTUMYJIMPOBaHHE MOJYMHEHHBIX K padoTe

*onpeneneHue 1eiae 1 METOI0B yIIpaBIeHUs

pa3BUTHE MHUIIMATUBBI TIEpCOHAA

26. K connanbHO-TICUXOJIOTUYECKUM (QYHKITUSAM PYKOBOJIUTEINS CIEAYET OTHOCUTD
npeanucaHue padoT

KOHTPOJIb BBITIOJTHEHUS 3aaHHA

cOop u nepepaboTka nHGopmaIuu

*CTUMYITUpPOBaHUE TIOJYMHEHHBIX K paboTe

27. Bmacts — 3710 ...

HpI/ISHaHI/Ie pYKOBO)II/ITCJ'ISI KOJIJICKTUBOM

*(hopma BIUSHUS, ONMPAIOIIAsICS HA JOKHOCTHOM CTaTycC
SKOHOMHUYECCKAs BO3MOXKHOCTbH MOFYHICCTBa

pe3ynbTaT GyHKIIMOHUPOBAHUS OpTaHU3aIUN

28. Ilonsarue "aBTOpHUTET" BKIIOYAET

0COOBII BT OTHOIICHUH MEXTY PYKOBOJIUTENEM H TO][-YUHEHHBIM
JIOJDKHOCTHAS TTO3UIHS PYKOBOIUTENS

*MpU3HAHUE OKPYKAIOLTNX

YCIIOBHE YCHEIIHOM pabOThI MOTYMHEHHBIX

29. o "cTunem ynpasieHus" MOHUMAETCS



*KOMIUIEKC JeTIOBBIX 0COOEHHOCTEH PYKOBOIUTEIS
COBOKYITHOCTbh METO/IOB PELIECHUS MPoOIIeM YIIpaBIeHUS

(GyHKIMY yHOpaBiIeHUs
NPUHINIBI YIPABICHHS

30. "KecTkuM" TUIIOM TUIAHUPOBAHUS XapPAKTEPUIYETCS CTUIIb YIIPABICHUS
TuOepabHbIN

* TMPEKTUBHBIN

KOJIJIErMaJIbHbIN

JEMOKpPaTUYEeCKUI

31. OpuenTupyercs Ha JII0JIeH B IIPOIIECCE MPUHATHS PEIICHUS CTUIIb YIIPaBICHUS
* TnOepabHbIN

KOJJIeTHaIbHBIN

JIEMOKPaTUYECKU I

JIUPEKTUBHBIN

32. Ilon "ympaBneHueckuM oO1ieHneM" ciaeayeT moHuMaTh
LEJICHANPABIEHHOE BO3AECHCTBUE

B3aUMO/ICHCTBHE MEKIY IO JUMHCHHBIMH

*0OMeH nH(popManuei MeKTy CyObEKTOM i 00OBEKTOM YIIPaBJICHHUS
OO0IIeHUE MEX/Ty MEHEKEpaMu

33. CybopaunaimonHas ¢popMa yrnpaBiIeHUECKOT0 OOIICHUS XapaKTePU3yeTCsI
COTJIACOBAHUEM JICHCTBUU

CUMMATHIMH MaPTHEPOB OOIICHUS

MOPAJIBHOU peryisinuen

*a IMUHUCTPATUBHBIM MTOYUHEHUEM

34. IIpu BbIOOpE TOM MM UHOM (hOPMBI OOIIEHUS! PYKOBOAUTEINIO HEOOXO0AUMO YUUTHIBAT
CHCTEMY KOHTPOJIS

*UHAMBUYaJIbHBIE XapaKTEPUCTUKHU JFO/IEeH

YPOBEHb yIIPaBIICHUS

LeJIU 1 3a]1a4i OpraHu3aIiu

35. Ilcuxonoruueckas ocHOBa AJisi 00eCIeUeHUs YIPaBIEHIECKOrO OOIICHHS
palMoHaIbHOE MCTIOIB30BAHNE pabouero BpeMeH!

MOBBIIIICHHUE MMOTEHIINANIA paOOTHHUKA

**KOMMYHHKAITUS

JIeJIeTUPOBAHUE MTOJTHOMOYHI

36. ITox "kauecTBOM ympaBlieHYeCKOTo 00IeHus" cleayeT MOHUMaTh
nH(pOpMaIMOHHOE 00eCTIEYeHNE B3aUMOICHCTBHSI C IO JYMHEHHBIMHU
YBaXUTEIbHOE OTHOIIEHUE K TOIYNHEHHBIM

* TOCTM)KEHNE N3MEHEHUS IeHCTBUN IMOTUYNHEHHBIX
MICUXOJIOTHYECKU KOM(MOPT CTOPOH OOIICHUS

37. KadyecTBO ynpaBiIeHUECKOTO OOIICHHs 00eCTIeYnBaET
*BIIaJieHue CpeICTBaMu OOIIEHHUS

Hasm4ynue GopMalibHON BIACTH

ABTOPHUTET

COTPYAHUYECTBO



38. "OTHo1IeHns B3aMMO3aBUCUMOCTH" B OPTaHHU3AIIUHN CBS3aHBI C
CHUCTEMOM KOHTPOJIA

MPOLECCOM IJIAHUPOBAHUS

*MPOTUBOPEUUSMU, BOSHUKAIOIIMMI MEXIY OPTaHU3AIMEeH U UHIUBUIOM
YCIIOBHSIMU TIpHieMa Ha padoTy

39. KoMmMmyHuKamus - 370...

MoOYXJICHUE K aKTUBHOCTH

npoIiece IesernoIaraHus

OO0IIIeHUE YEIIOBEeKA C YETIOBEKOM

*cucTeMa B3aMMOCHCTBUN MEXTY JIHObMH

40. OHoBHas (PpyHKIMS KOMMYHHUKAIIMN B OpraHu3allin
LeJIeTIoIaraHus

uH(pOpMalOHHAs

*MOTHBALIMOHHYIO

TTAHUPOBAHUS

41. OCHOBHBIE JIEMEHTHI KOMMYHUKATUBHOT'O TIpoIiecca
*cooO1eHue

CHUCTEMa KOHTPOJIS

aBTOPUTET

ITAHUPOBAHKE

42. Tlon "KOMMYHHKATUBHOM CeThIO" clieAyeT MOHUMATh

He(hOpMaTBHYIO TPYIIIY B OPraHU3aIuU

XapakTep MEXJIUYHOCTHBIX OTHOLIEHUHN

*cucreMy, B TIpeziesiax KOTOpOil paOOTHUKU BCTYIIAIOT BO B3aUMOJICHCTBHE
LEJIU OpraHu3aliu

43. OcHOBHbIE 007aCTH KOMMYHUKATUBHOTO B3aUMOJICHCTBHS PYKOBOJUTENS C EPCOHATIOM
TUTAHUPOBAHHE

HaiiM Ha paboTty

JTVCIIATUTHHA

*olleHKa Tpy/1a MOAYMHEHHOTO

44. OcHOBOI KOMMYHHUKATUBHOW CETH SIBISETCS
*cuMnaTUM pabOTHUKOB APYT K APYTY
yIpaBJIeHUE OpraHu3aluen

oO11Ke 11eJU U UHTEpeChl paOOTHUKOB

cucTeMa CaHKIui

45. AHanu3 KOMMYHUKAaTHBHBIX CETel CIIOCOOCTBYET
YCTAaHOBJIEHUIO CUCTEMbI KOHTPOJIS

MOTHUBAIMH paOOTHUKOB

* TMarHoCTHKE U3MEHEeHHs popMalibHOM 1 HehOpMaIbHOU CTPYKTYP
IJIAHUPOBAHUIO

46. ITox MoTUBAIHEH ClleyeT TOHUMATh
CUCTEMY CaHKLUI B OpraHU3aLNH
*mporiecc mMOOYKACHHUS K IeITETbHOCTH



Hpouecc HJIaHI/IPOBaHI/IH
MpoIIeCcC OOIICHMS

47. B kauecTBe MOTHUBA MOXKET BBICTYIIUTh
[IpeMUn

JBrOTHI

*npodeccnoHaTbHBIN HHTEPEC
KapbepHBINA POCT

48. B kauecTBe CTUMYJIOB MOXKET BBICTYIIATh
JBTOTHI

UHTEPECHI

enu

*Bce BApUAHTHI

49. OcHOBOM MOTHUBAIINH SABIISIETCS
CHCTEMa CaHKIUHN

*rmorpedbHOCTH

TPYNIOBOE JIaBIICHUE

IIPOLIECC IeJICIOIaraHus

50. OCHOBHBIM MOTHBATOPOM, C TOUKH 3peHus Teopun O.Teinopa, sBiseTcs
OTPEOHOCTHU

*IeHbI U

CHCTEMa HaKa3aHUM

pa3INYHbIC TBIOTHI

51. B rpynny "Teopuii npouecca" BXOASIT MOTUBAIIMOHHBIE TEOPUHU
Teopus ABYX (paKkTOpOB

TEOpUs CIIPABEIMBOCTU

TEOpUsl CUCTEM

**Teopusl OKUTAHUS

52. B xauecTBe MOTHUBATOpa, C TOUKH 3peHHs Teopuu A.Macioy, clieayeT paccMaTpuBaTh
*norpedHOCTH

JIEHbI'U

CHUCTEMY HaKa3aHMI

pa3IMYHBIE JIBIOTHI

53. CpencTBa CTUMYIMPOBAHHUS BBIIOIHSIOT QYHKIUU
IeJIeTIONIar aHHs

OKa3aHMsI LIeJIEHAPABICHHOTO BO3ACHCTBUS
*CoLHaIn3allnu

UHTErpaliuu

54. BaxXHBIM yCIIOBHEM HANPaBICHHOCTH M CUJIBI BO3JCHCTBUS CTUMYJIA SBIISETCS
CHUCTEeMa KOHTPOJISl B OpraHU3aluu

*XapakTep NPUMEHSIEMOTr0 CPEJCTBA CTUMYJINPOBAHUS

IUTAHUPOBAHKE

LIEJIM OpraHu3aluu

55. o "koHpUKTOM" ClieayeT TOHUMATh



€CTECTBEHHBIN PE3yJIbTAT B3aUMOICHCTBUS JII01EH
*CTOJIKHOBEHHUE NTPOTUBOIIOJIOKHBIX 11€1el K HHTEPECOB
BHYTPEHHEE IIPOTUBOPEUHE

IICUXOJIOTMYECKYH0 HECOBMECTUMOCTD

56. [TpuunHOl "opraHU3allMOHHBIX KOHQJIMKTOB" SBISICTCS
paccorjiacoBaHue Lieje opraHuzauuu

MoJIMEHA TJIaBHOM LIeIM OpraHu3aluy HEeKUMU HOPMaMHU U ITpaBUJIaMu
MPUTSI3aHUS JINYHOCTU HA BAKAHTHYIO JOJDKHOCTH

**HECOOTBETCTBHUE 11EJICH M MOTPEOHOCTEH pabOTHHUKA

57. ITpyanHON MEKIUIHOCTHBIX KOH(IMKTOB SIBIISICTCS
paccoriacoBaHue 1eNieii OpraHu3anuu

MOJIMCHA TJIABHOM 1IEJTM OpraHU3alui HEKMMHU TIPABUIIAMU ¥ HOPMaMH
*MPUTSI3aHUHN JTNIHOCTH HA BAKAHTHYIO JODKHOCTh

CTHJIb YIIPaBJICHHUS

58. KoH(IUKT B OpraHu3aiuu BINOIHIET (QYHKIUIO
*UHPOPMALIMOHHYIO

TeIenoIaraHust

CTHMYJIUPYIOIIYIO

aJIalI TUBHYIO

59. OCHOBHBIMU AJIEMEHTaMHU KOH(MDIIUKTA SIBISIOTCS
*y4aCTHUKH KOH(IUKTA

HOPMAaTUBHBIE TOKYMEHTHI OpraHU3alluu

CUCTEeMAa CaHKITMH

60. OCHOBHBIC ITCUXOJOTHYECKHIE MPUIHUHBI, BETyIIHE K KOHQIMKTHBIM CUTYAIUSM B OPTaHHU3AIHH
0COOCHHOCTH JIMYHOCTU PYKOBOTUTEIS

KOHCEPBATH3M B3TJISTIOB

CTOJIKHOBEHUE HOBBIX TEXHOJOTUI

*0opn0a 3a BIacTh

61. Ilox nuHAMUKOM KOH(IMKTA CleyeT HOHUMATh
IIPOTUBOPEYUBOCTH UHTEPECOB

*cTa UM MpOTeKaHNs1 KOH(MIMKTA

NeSITEIbHOCTD PYKOBOAUTEIIS IO YCTPAHEHNUIO KOH(IUKTA

62. Ha mpouecc ynpaBieHus: KOHPJIMKTOM OKa3bIBAIOT BIUSHUE (PAKTOPHI
*onpezaeneHue npeaMera KOHPJIUKTa

B3aMMHOE JIOBEpHE ONIMOHEHTOB

rpynmnoBas JUHAMHKa

YPOBEHb YIIpaBJICHUS

63. OCHOBHBIM CPE/ICTBOM Pa3peIeHust KOHPINKTA SIBISCTCS
Oecena

*HeperoBopsl

NpUKa3

HOOLLPEHUE

64. OCHOBOW yIIPaBICHUYECKOTO PEIICHUS SIBIISCTCS
*PYKOBOAUTEIH



npoOJIeMHast CUTYyaIs
MO JYMHEHHBIN
crcTeMa MIaHuPOBAHMS

65. HTepec cOoMOIOroB K M3y4EeHHUIO YIPABICHUECKOTO pelieHns 00yCIIOBICH
00bEKTUBHOCTBIO HH(POPMAINH, 3aIcHCTBOBAHHOMN B PEIICHUSX

TEM, YTO peIllleHHe MPUHUMAETCS TNYHOCTHIO

*B pemeHusIX (PUKCUPYIOTCS YIPaBICHISCKHE OTHOIICHHUS

TEM, YTO MPOLECC MPUHATHS PELICHNUs HOCUT OCO3HAHHBIM XapakTep

66. B conmaibHO-IICHXOJIOrMYECKOM HCCIEI0BAHUY MTPOLEcca MPUHSITHS PEIICHNUSs, IPEXkKIE BCETO, BBIABISACTCS
POJIb MO TYUHEHHOTO

*[IeTTn OpraHu3alun

MHTEpeChl 001IeCTBa

dakTryeckas cutyanus BpIOOpa

67. HazoBure omMOKYy ICHUXOJIOTMYECKOrO IUIaHA, YAaCTO COMPOBOKIAIOIIYIO IMPOLECC MPUHSATHUSL
peLIeHus.

NEPEHACHIILIEHHOCTh MPUHATBIX PELICHUN

NEPEOLEHKA yCIeXa peleHui

IIPOTUBOPEYMBOCTh HOBBIX PEIICHUHN MPEHKHUM

*IpUBBIUKA TPUHUMATh PEIICHUS 10 MI1a0JIOHY

68. IIpomomxure dpa3zy: "YnpasieHue — 310

paboTa Bcero nepcoHana opraHu3alun

LEeJIeHAIPaBICHHOE BO3/IEHCTBHE

H#OPUHLUI COTTIACOBAHMSI OTHOLIEHUN MEX/y COLMAIbHBIMU IPyIIaMH
#OTKpbITas TUHAMMYECKasi CUCTEMaA

69. OCHOBHbBIE XapaKTEPUCTUKU MAJION TPYIIIIBI
#HEMHOTOYMCIIEHHOCTh

#IIMYHOE B3aUMOJEHCTBUE

#TecHOe M HEeMOCPEACTBEHHOE O0IIEeHNE
(buHAHCOBBIE B3aNMOO0OSI3aTEILCTBA

70. OcHOBHBIE (aKTOPbI, BIUSIONIUE HA YCIIEITHOCTh PA0OThI YWIEHOB I'PYIIIBI
#cocTaB IpyIIbl

#BEJIMYMHA IPYTIIbI

#IpoTeKaHUe JUHAMUYECKUX IPOLIECCOB

BHEILIHUE YCIIOBUS

71. OCHOBHBIE IMHAMHYECKHE MPOIECCHI, BIUAIOMINE HAa 3PPEKTUBHOCTH paOOTHI TPYIIIIHI
#pYyKOBOJCTBO

TPYTIOBBIE COBEIAHMS

#cucTeMa METOJI0B YIIPaBICHUS

MEXaHU3MBbI KOHTPOJIS

72. CTeneHpb CIUIOYEHHOCTH IPYMIbl 00eceunBatoT (PakTOpbl
#B3aMMHbIE CUMIIATUH YJIEHOB TPYIIIIbI

#yIOBIIETBOPEHHOCTH PabOTOM B rpyIine

IPYNIOBbIE HOPMBbI

HaJINYMe aBTOPUTAPHOIO JINJEPa

73. OCHOBHBIE MEXaHU3MBbI, 00ECTIEYHBAIOIINE YCIICIIHYIO Pa0OTy IPyIIITBI
CUCTEMA MPUHYXKIECHUS



#rpynmnoBbie HOPMBbI
1eJernoaraHue
#cyOopauHanus

74. OcHoBHBIE KpuTepuU 3PPEKTUBHOCTH JIUEPCTBA
CTpaTeruu yrnpaBieHUs

#pe3yNbTaTUBHOCTh KOJUIEKTUBA (TPYIIIIbI)
H#OPUHLIUIBI YIIPaBICHUS

BHEJPEHUE HOBOBBEACHUN

75. JINYHOCTH PYKOBOAUTENS XapaKTEPU3YIOT
#1eJI0BBIC Ka4eCcTBa

omnpeeeHHbIE IPaBUiia U UHCTPYKIIMHU
#KOMITIETEHTHOCTD

#yBepeHHOCTh B ceOe, CTPECCOYCTONYUBOCTh
#cTpemileHHE K IOCTUKEHHIO LEJIH, OTBETCTBEHHOCTh

76. lns Poccuun xapakTepHbI TUIMBI "OTHOIICHUH B3aUMO3aBUCUMOCTH"
#HaTepHaIUCTCKUN

HOBAaTOPCKUU

AHAJIMTUYECKUI

CUTYaIlMOHHBIN

#OIOpOKpaTUYECKUI

77. Poiib KOMMYHUKAIMKU B YIIPABJIECHUU OpraHU3alien 3aKI0yaeTcs B
#obmeHe uHpopmaren

#KOOpPIMHALIUH, COTJIACOBAHUH JACHCTBUI PaOOTHUKOB

PEryJIsiLiuU CUCTEMbI KOHTPOJIS

(YHKIMOHUPOBAHUN OpTraHU3aLUN

78. XapakTep B3aMMOOTHOIIEHUH B KOMMYHUKAaTUBHOM CETU OpraHu3aluu
00BEKTUBHBIH

#peryJsapHBIi

HENPEeCKa3yeMbli

#ynopsiA0YEHHBIH

79. K ncuxonoruyeckum ycinoBusM 3PPEeKTHBHOCTH CTUMYITMPOBAHUS CIIEyeT OTHOCUTD
#y4deT caMOOLIEHKH MTOTYMHEHHOTO

#CI10)KMBILIMECS TPAAULIMU B TPYIIIE

#HenpepbIBHOCTb BO3JCHCTBHS CTUMYJIOB

#COOTBETCTBHE MPUMEHSEMBIX CPEJICTB 3aciIyraM (M1 YIYIIEHUSIM ) TIOAYMHEHHOTO

80. HazoBuTe HeraTuBHBIEC OCIEACTBUS KOH(INUKTA B OPraHU3AIHH.
#UHTErpanus nepcoHana

#CHIKEHNE TUCIUIIIMHBI

#pazpylieHne KOMMYHUKAaTHBHBIX CeTel

#CHMKEHUE POU3BOAUTEIILHOCTU

81. OcHOBHBIE METOIbI pa3penieHus] KOH(IUKTA
CHCTEMHBIC

HCTPYKTYpHbIE

KOOPIMHAIIMOHHBIE

#MEKITNTIHOCTHBIC

KOMMYHHUKATHBHBIE



82. OcHOBHBIE IPU3HAKH, XaPAKTEPU3YIOIIHE YIPABICHYECKOE PEIICHNE
#CUCTEMHOCTD

#BapUATUBHOCTD

#0CO3HaHHOCTD

#00bEKTUBHOCTh

83. OCHOBHBIMM 3TaNaMH MPOIIecca MPUHATHS PEIICHHUSI CIIETyeT CYUTATh
#BBIOOp AJIbTEPHATHB

#pa3paboTka riaHa

#aHam3 mpoOIIeMbI

cobece0BaHUE C UCTIOHUTEISIMH

84. K BHemHuM (akropam, BIUSIOUIUM Ha BEIOODP albTepHATHB, OTHOCATCS
#KayecTBO MHPOpPMAIIH

TEXHUYECKAsl OCHALLICHHOCTb

#CBOMCTBA JIMYHOCTU PYKOBOIUTEIIS

KOMIIETEHTHOCTb I1€PCOHANA

85. K BHyTpeHHUM (hakTopam, BIHUSIOIIUM Ha BBIOOD aIbTEPHATHB, CIEAYET OTHOCHTH
Ka4ecTBO MH(POPMALIUU

#TeXHU4ecKasi OCHAILIEHHOCTh

CBOICTBA IMYHOCTH PYKOBOAUTES

#KOMIIETEHTHOCTh IIEpcOHaja

86. K ncuxonornyeckum acreKkTam yrpaBieHUECKOTO PelIeHNs MOXHO OTHOCHTD
#omucaHue nNpoOJIeMHOMN CUTYaIH

#BOCIIPUSATHE PELICHUN HCIIOTHUTEIEM

#11MarHocTUKa mpooJIeMbl

[lIkana orieHuBaHUs

«OtmuaHO» - 60s1ee 90% MpaBUITBHBIX OTBETOB

«Xopomo» - 70-89% npaBUIBHBIX OTBETOB

«Y noBneTBopuTenbHO» - 60-69% npaBUIBHBIX OTBETOB
«HeynoBnerBoputensHO» - MeHee 60% MpaBUIIBHBIX OTBETOB



